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ABSTRACT'
'This!study!examines!the!development!of!Choosing(to(Participate,!an!educational!exhibit!presented!by!Facing!History!and!Ourselves,!and!teachers’!experiences!visiting!the!exhibit!on!field!trips!with!students.!Presented!as!an!exhibit!about!“what!it!means!to!be!a!citizen!in!a!democratic!society,”!teachers!found!multiple!sites!of!value!within!the!exhibit,!but!resisted!the!notion!that!it!was!meant!to!educate!visitors!about!democracy(or!citizenship.!Their!descriptions!revealed!several!essential!characteristics!of!processing!an!educational!exhibit,!namely!constant!evaluation!in!order!to!inform!adaptation!for!the!classroom;!as!well!as!key!obstacles!to!fostering!deep!engagement!with!democratic!citizenship!education!in!an!informal!learning!space.!!!! !
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CHAPTER'1:'MAKING'IT'CLICK'! No!one!warned!me!about!the!possibility!of!getting!motion!sickness!while!counting!students!on!a!moving!bus.!But!after!several!weeks!of!student!teaching!history!classes!at!a!selective!enrollment!public!high!school,!this!was!exactly!what!I!found!myself!confronted!with!when!I!was!asked!to!accompany!a!group!of!students!as!a!chaperone!on!a!field!trip.!Bundled!in!winter!coats!on!an!overlyVwarm!school!bus—complete!with!its!distinct,!unmistakable!yet!utterly!mysterious!school!bus!smell—jouncing!over!potholes!on!the!way!from!the!school!neighborhood!to!a!downtown!theater,!my!first!experience!on!the!teacher!side!of!a!field!trip!was!not!exactly!as!I’d!imagined!it!might!be.!I’d!been!on!field!trips!before,!of!course,!though!years!earlier!as!a!student.!And!the!novelty!of!the!experience!as!a!teacher!was!perhaps!intensified!by!my!previous!adult!experience!with!field!trips,!where!I’d!been!on!the!receiving!rather!than!traveling!end!in!a!former!professional!role.!But!the!opportunity!to!experience!the!teacher!side!of!a!field!trip!was!also!exciting!to!me,!as!my!journey!into!the!classroom!had!been!sparked!by!the!experience!of!helping!teachers!navigate!field!trips!at!a!different!theater.!Plus,!the!trip!was!to!see!a!play!that!drew!on!realVlife!oral!histories!collected!from!local!citizens!to!paint!a!portrait!of!contemporary!violence!in!a!large,!urban!center.!My!field!trip!experience!felt!like!it!was!coming!full!circle,!I!couldn’t!decline!the!offer.!After!the!bumpy!ride,!the!uncomfortable!heat,!the!strange!smell,!we!arrived!and!unloaded!in!the!parking!lot.!The!students!spilled!out!into!a!light!snow,!herded!into!the!lobby!and!then!up!the!stairs,!quieted!as!the!lights!went!down,!and!finally!sat!rapt!for!the!next!hour!and!a!half.!
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It!was!a!moving!performance!with!a!diverse!cast,!all!playing!multiple!roles,!and!video!projected!on!a!variety!of!stage!surfaces!to!transform!a!bare!and!basic!set!into!a!variety!of!locations,!many!familiar!to!the!audience.!At!the!school,!the!faculty!and!student!body!had!suffered!through!a!few!violent!incidents,!and!the!play’s!gritty!content!and!thoughtfully!facilitated!postVshow!discussion!elicited!strong!emotional!reactions!from!the!students!in!the!audience.!In!describing!the!experience!later!to!a!friend,!I!noted!the!number!of!students!around!me!I’d!noticed!fighting!back!tears!or!even!openly!crying.!“Did!you!cry?”!she!asked!me,!knowing!that!sophisticated!television!commercials!can!sometimes!reduce!me!to!tears.!“No,!actually,”!I!responded,!and!a!sudden!insight!clicked!in!my!mind.!If!I’d!been!at!the!play!on!my!own,!as!a!regular!theater!patron,!I!likely!would!have!been!crying.!But!as!a!chaperoning!teacher,!I’d!felt!intensely!aware!of!the!reactions!of!the!students!around!me,!so!much!so!that!their!responses!crowded!out!my!own!subjective!reactions,!dulling!my!own!response!to!the!play!as!my!awareness!of!the!students!was!heightened.!It!was!as!though!I!couldn’t!give!in!to!my!own!emotions!for!fear!of!somehow!depriving!these!kids,!my!students,!of!a!strong,!dryVeyed!adult!to!talk!to!when!the!lights!came!back!up,!and!we!headed!back!to!our!bus,!to!the!queasy!ride!back!to!school,!to!our!roles!as!teachers!and!students!moving!about!our!routines!in!the!classrooms!and!hallways!that!defined!our!relationships!with!each!other.! Granted,!not!every!field!trip!elicits!such!an!emotional!response!from!its!student!participants,!and!surely!not!every!adult!in!the!theater!the!day!of!that!particular!trip!had!the!same!strange!sense!of!divided!self!that!I!experienced.!But!the!cleavage!between!these!two!identities—my!personal!and!professional!selves—struck!me!at!the!time.!And!struck!me!
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again!as!I!spoke!to!teachers!who’d!experienced!a!field!trip!that!I’d!had!a!hand!in!coordinating!for!them:!Choosing(to(Participate!is!a!traveling!exhibit!and!educational!initiative!developed!by!the!international!education!and!professional!development!organization!Facing!History!and!Ourselves.!In!September!2011,!I!was!employed!by!Facing!History!to!coordinate!the!exhibit!for!Chicago—a!role!I!played!until!the!beginning!of!2013,!just!before!I!started!the!student!teaching!placement!in!which!I!experienced!a!field!trip!from!the!other!side!of!the!divide.!Untangling!the!different!emotional!roles!teachers!play!in!the!liminal!space!of!an!educational!experience!like!a!class!field!trip!is!underVtheorized!in!educational!literature,!both!by!providers!of!these!types!of!experiences!as!well!as!the!academy.!How!and!why!do!field!trips!“click”!for!certain!audiences,!but!perhaps!not!others?!What!could!be!learned!from!delving!into!the!lived!experience!of!a!teacher!on!a!field!trip?!How!might!those!findings!be!used!to!better!prepare!educators!engaging!their!students!in!informal!learning!experiences—as!well!as!the!entities!that!offer!or!design!those!experiences?!These!were!the!questions!lingering!in!my!mind!as!I!set!out!to!develop!a!set!of!research!questions!for!this!thesis.!
!WHY!CHOOSING(TO(PARTICIPATE?!!
Choosing(to(Participate!is!a!multimedia,!interactive,!immersive!exhibit.!It!is!not!physically!large,!and!the!content!is!presented!in!discrete,!experiential!pieces—a!video!presentation!here,!a!display!of!representative!artifacts!during!an!audio!recording!there.!During!my!time!with!the!organization,!my!Facing!History!peers!would!sometimes!refer!to!the!exhibit!as!“small,!but!deep.”!For!Facing!History,!this!exhibit!is!an!opportunity!to!bring!
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the!work!of!the!organization—which!is!primarily!affected!through!professional!development!for!teachers!and!then!the!resulting!implementation!of!curricula!and!resources!by!those!teachers—to!a!much!broader!audience.!The!concept!of!“choosing!to!participate”!is!the!final!stage!of!the!Facing!History!scope!and!sequence!(Facing!History!2014b),!which!starts!in!individual!identity!and!works!through!larger!categories!of!membership!and!affiliation!to!explore!moments!of!historical!conflict,!as!they!relate!to!human!behavior.!“Choosing!to!participate”!connects!past!and!present,!and!empowers!learners!to!be!active!agents!for!positive!change!in!their!own!lives,!communities,!and!world.!By!bringing!the!final!stage!of!the!Facing!History!scope!and!sequence!out!of!the!classroom!and!into!an!exhibit!format,!the!Choosing(to(Participate(exhibit!attempts!to!extend!this!call!to!action!to!not!only!visiting!school!groups,!but!community!groups!and!members!of!the!general!public.!The!core!of!the!exhibit!is!composed!of!six!narrative!modules,!“about!people!and!communities!whose!stories!illustrate!how!courage,!initiative,!and!compassion!are!necessary!to!protect!democracy”!(Facing!History!2012b).!Two!local!companion!pieces!of!the!exhibit!showcase!a!gallery!of!artwork,!created!by!area!middleV!and!highVschool!students,!related!to!the!themes!of!the!exhibit1;!and!a!gallery!of!portraits!of!Upstanders—“friends,!neighbors,!civic!leaders,!and!others!who!have!taken!up!the!challenge!to!speak!out,!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1!Student!artworks!were!solicited!from!Facing!History!contacts,!including!teachers!and!local!community!organizations!(particularly!those!with!an!arts!or!digital!media!focus),!in!the!spring!of!2012,!by!circulating!a!call!for!submissions!brochure.!The!brochure!encouraged!students!to!“speak!up!and!express!your!feelings!about!community,!responsibility,!respect,!and!democracy,!and!the!challenges!we!all!face!to!achieve!them”!in!a!variety!of!artistic!mediums!(Facing!History,!2012c,!panel!2).!Submissions!were!evaluated!and!finalists!chosen!by!a!Facing!HistoryVorganized!committee!of!board!members!and!arts!contacts.!
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do!the!right!thing,!and!make!decisions!that!help!create!positive!change!in!our!world”!(Facing!History!2012d,!panel!2)2.!For!me,!working!to!coordinate!this!project!appealed!to!a!number!of!my!personal!and!professional!interests.!I!have!a!background!in!professional!development!for!educators!and!an!ongoing!interest!in!nonVprofit!educational!work!and!supportive!services!for!teachers,!and!I!am!now!(having!completed!student!teaching,!motion!sickness!and!all)!a!certified!teacher!in!my!own!right.!I!am!interested!in!critical!pedagogy!and!active!democracy,!which!find!points!of!contact!with!Facing!History’s!educational!scope!and!sequence,!as!well!as!its!larger!guiding!vision!to!support!students’!selfVreflection.!I!am!interested!in!formal!and!informal!learning!spaces,!such!as!museums!and!libraries:!how!they!are!used!and!interpreted!by!various!sets!of!constituents.!And!finally,!I!am!interested!in!the!ways!that!technology!interacts!with!learning!and!learning!environments.!Because!of!its!unique!conceptual!content!and!multimedia!presentation!in!an!informal!learning!environment,!
Choosing(to(Participate!has!touch!points!with!many!of!my!interests!(see!Figure!1).!This!paper!is!a!case!study!of!the!Choosing(to(Participate!exhibit,!with!a!phenomenological!research!orientation.!Work!has!already!been!done!by!Facing!History’s!Research!and!Development!team!to!collect!and!evaluate!data!on!the!numbers!of!students,!teachers,!and!community!members!served!by!the!exhibit!as!it!has!traveled!across!the!United!States,!and!feedback!has!been!solicited!from!exhibit!visitors!by!Facing!History!staff!for!marketing!materials!and!internal!evaluative!purposes.!This!study,!by!contrast,!focuses!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!2!Upstanders!were!chosen!through!a!similar!process!to!the!student!artworks:!nomination!forms!were!circulated!to!Facing!History!teachers,!donors,!and!other!individual!contacts,!as!well!as!community!organizations!in!the!spring!of!2012.!Nomination!forms!were!reviewed!internally!by!myself!and!other!members!of!the!Facing!History!Chicago!staff,!and!then!evaluated!by!a!Facing!HistoryVorganized!committee!of!board!members!and!local!contacts!to!select!twelve!finalists.!
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on!how!individuals,!specifically!teachers,!who!have!experienced!the!exhibit!grapple!with!the!issues!and!questions!it!is!designed!to!raise—the!relationship!between!that!experience!and!the!ways!in!which!they!make!sense!of!the!concepts!presented,!and!how!that!senseVmaking!process!resonates!with!their!identities!as!professionals!and!private!individuals.!!
'
'
'
'
'
'
'
'
'
'
'!RESEARCH!PROBLEM,!PURPOSE,!AND!QUESTIONS'
(! The!Choosing(to(Participate!exhibit!presents!a!rich!opportunity!for!qualitative!analysis!because!of!the!way!it!draws!together!several!contested!lines!of!academic!inquiry—
Figure'1:'Relationship'of'Personal'Research'Interests'to'Choosing(to(Participate'
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from!the!definitions!of!the!term!democracy!and!cluster!of!terms!around!citizenship,!(including!citizen,(civic(engagement,!civic(participation,!global(citizenship,!etc.),!to!the!teaching!of!these!concepts!in!schools!and!communities,!and!the!pedagogical!experience!of!formal!and!informal!learning!environments.!Analysis!of!Choosing(to(Participate!as!a!pedagogical!entity!must!necessarily!tackle!all!of!these!topics!and!more.!Democracy!and!citizenship!are!contested!areas!in!education!today—they!are!struggled!with!in!contemporary!scholarship,!as!well!as!in!teachers’!preparation!and!classroom!practice.!Multiple!pedagogical!approaches!are!used!to!teach!democracy!and!citizenship,!from!history!and!the!social!studies!curriculum!(Parker!2010)!to!character!education!and!social!and!emotional!learning!(Soder,!Goodlad,!and!McMannon!2001).!Furthermore,!while!it!seems!clear!that!informal!and!publicly!accessible!educational!resources!and!spaces,!such!as!a!museum!or!library!exhibit,!offer!a!distinct!pedagogical!entry!point!for!teaching!about!democracy!and!citizenship,!the!effects!of!these!educational!settings!on!the!process!of!understanding!or!working!through!these!particular!concepts!are!not!well!understood!or!explored!in!the!literature.(For!both!of!these!areas,!teachers’!experiences!both!personally!and!in!connection!to!the!classroom!have!been!underVtheorized.!! To!this!end,!the!purpose!of!this!study!is!to!better!understand!how!teachers!make!sense!of!(and!make!use!of)!Choosing(to(Participate!as!an!informal,!educational!resource!in!their!own!lives!and!classrooms,!particularly!as!it!relates!to!the!experience!of!teaching!democracy!and!citizenship.!I!understand!the!process!of!“making!sense!of”!an!experience!to!be!multiVfaceted!and!generative!of!multiple!experiences!and!responses!for!teachers—including!but!not!limited!to,!how!the!exhibit!might!support!or!disrupt!preVexisting!notions!
! 8!
of!democracy!and!citizenship;!how!teaching!approaches!to!democracy!and!citizenship!might!be!changed,!validated,!or!threatened;!how!personal!identification!with!the!project!of!democracy!or!citizenship!might!increase!or!decrease;!how!personal!definitions!of!these!concepts,!and!their!value,!may!shift;!selfVreflection!related!to!democracy!or!citizenship,!or!to!the!nature!of!being!a!teacher!in!a!democratic!society,!or!a!professional!educator!more!generally;!and!reflection!on!how!students!react!and!respond!to!democracy!and!citizenship,!in!the!classroom!and!in!the!exhibit.!The!questions!that!guided!this!study!include!the!following:!!•!How!do!teachers!make!sense!of!Choosing(to(Participate!in!thinking!about!their!classroom!practice?!!! V!How!did!teachers!experience!the!exhibit?!V!What!kinds!of!issues!arose!in!teachers’!reflections!on!the!exhibit!that!relate!to!their!teaching,!and!how!did!they!engage!with!these!issues?!!•!How!do!teachers!work!through!their!own!conception!of!democracy!and!citizenship!after!viewing!Choosing(to(Participate?!!! V!What!are!teachers’!own!personal!and!professional!conceptions!of!democracy!and!citizenship?!! V!What!are!their!teaching!strategies!and!philosophies!as!relate!to!these!terms?!! V!Have!teachers’!thinking!around!these!concepts!changed!as!they!reflect!upon!the!exhibit?!!By!examining!the!conceptual!design!of!the!exhibit!and!the!intentions!guiding!its!creation!alongside!the!ways!in!which!teachers!make!sense!of!this!exhibit!and!its!content,!this!study!advances!understanding!of!the!experience!of!a!particular!pedagogical!entry!point!to!the!teaching!of!democracy!and!citizenship.!This!study!also!contributes!to!enriching!the!study!of!informal!learning!experiences!more!generally!and!advancing!understanding!of!how!informal!and!formal!learning!systems!interact!through!the!experiences!of!teachers,!as!individuals!and!professionals.'
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CHAPTER'2:'LITERATURE'REVIEW'!! Because!Choosing(to(Participate(is!presented!as!an!exploration!of!what!it!means!to!be!a!citizen!in!a!democratic!society,!and!because!the!concepts!of!democracy(and(citizenship!are!contested!and!mean!various!things!to!various!groups,!it!is!important!to!first!explore!how!these!terms!are!understood!across!several!prominent!traditions!of!thought.!This!portion!of!the!literature!review!illuminates!the!conflict!that!surrounds!these!terms,!and!the!potential!ambiguity!with!which!these!terms!might!be!approached!in!the!context!of!the!
Choosing(to(Participate(exhibit.!While!democracy!and!citizenship!are!struggled!over!in!everyday!life!and!general!society,!they!are!particularly!contested!in!the!field!of!education,!where!the!argument!for!or!against!democratic!and/or!citizenship!education!is!often!at!heart!an!argument!about!the!purpose!of!formal!education!in!society.!The!literature!review!explores!this!terrain!in!order!to!describe!the!universe!in!which!Choosing(to(Participate(operates!as!an!educational!resource!for!teachers.!Because!the!exhibit!is!also!a!publicly!accessible,!informal!resource!for!learning,!the!literature!review!also!describes!informal!education!broadly,!and!as!related!specifically!to!democracy!and!citizenship!education.!Finally,!literature!related!to!Facing!History’s!organizational!approach!to!democracy!and!citizenship!education!is!explored!in!order!to!connect!the!design!and!development!of!the!
Choosing(to(Participate!exhibit!to!its!content.!!! Throughout!the!course!of!compiling!this!literature!review,!I!was!reminded!of!Sehr’s!(1997)!charge!to!qualitative!researchers!to!explore!both!the!pedagogy!and!personal!experiences!of!teachers!engaged!in!providing!democratic!education!in!the!classroom;!as!well!as!the!tension!Sehr!sees!for!the!researcher!between!questioning!the!meaning!and!
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purpose!of!democracy(and(citizenship!in!education,!and!providing!a!vision!of!what!democracy!and!citizenship!should!mean.!!
CONCEPTS!AND!TRADITIONS!! While!both!democracy(and!citizenship!are!terms!that!political!groups,!social!critics,!and!academics!struggle!over,!most!scholars!do!agree!that!the!definitions!of!these!terms!are!ambiguous,!contested,!and!used!for!multiple!and!sometimes!competing!ends!in!society!(Giroux!2005;!Aronson!1990;!Fielding!and!Moss!2011;!Ross!2001;!Gaudelli!and!Urban!2011;!Trend!2006;!Abdi!and!Richardson!2008;!Apple!and!Beane!2007;!Zinn!and!Macedo!2007;!Wood!1992;!McDonnell!2000;!Kahne!and!Middaugh!2010;!Moe!2000).!Both!terms!are!embedded!in!particular!intellectual!histories,!and!far!from!monolithic!in!their!use!or!our!understanding!of!them.!Hence,!research!around!Choosing(to(Participate,(which!is!described!as!a!“catalyst!for!participation”!(Facing!History!2012a,!panel!1),!and!“a!multiVfaceted!educational!and!civic!initiative!that!challenges!us!to!think!deeply!about!what!democracy!means—and!what!it!asks!of!each!of!us”!(Facing!History!2008,!11),!must!start!with!understanding!the!complex!nature!of!this!vocabulary.!If!this!research!is!to!be!of!value,!we!must!begin,!as!Sehr!suggests,!by!asking!ourselves!“a!simple,!yet!profound!question:!What!do!we!mean!by!democracy!and!democratic!citizenship?”!(1997,!3).!In!order!to!approach!that!question,!I!first!explore!how!others!have!defined!these!terms,!and!for!what!purposes.!
Democracy!is!a!stillVevolving!term!claimed!by!both!the!political!left!and!right,!as!it!has!been!in!its!various!incarnations!over!a!particularly!long!history!(Kellogg!2005;!Postman!2001)!and!all!over!the!world!(Compton!and!Weiner!2008).!Leaving!aside!for!a!moment!
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what!democracy!means,!there!is!first!little!consensus!about!what!democracy!is:!one!of!many!possible!forms!of!social!organization!and!political!process!(Moe!2000;!Chubb!and!Moe!1990),!a!form!of!political!economy!(Kaestle!2000),!a!tool!of!patriarchy!and!hegemony!(Livingston!2001;!Russett!2011),!and!a!rationale!for!imperialism!(Giroux!and!McLaren!1992;!Giroux!1996;!Giroux!2005);!or!a!tenuous!compromise!between!cutthroat!individualism!and!excessive!social!conformity!(Goodman!1992),!and!a!nonVteleological,!participatory,!utopian!project!(Barber!2004;!Fielding!and!Moss!2011;!Trend!2006).!Of!course,!as!many!authors!who!address!democracy!do!not!specifically!lay!out!their!own!working!definition,!there!are!myriad!other!interpretations!in!the!spaces!between!these!few!examples!I!have!identified!for!the!purposes!of!this!project.!!As!Apple!and!Beane!note,!as!struggles!against!tyranny!and!exploitation!have!gained!traction!in!so!many!parts!of!the!world!today,!“democracy”!is!often!invoked!as!a!heuristic!for!individual!rights!and!freedoms.!Such!watchwords!in!these!struggles,!however,!“also!tend!to!be!converted!into!rhetorical!slogans!and!political!codes!to!gain!popular!support!for!all!manner!of!ideas.!Thus,!they!are!fraught!with!ambiguity”!(Apple!and!Beane!2007,!5).(Indeed,!the!very!struggle!to!introduce!and!adapt!democracy!into!a!culture!or!political!climate!where!it!has!not!organically!developed!reveals!both!the!cultural!side!of!democracy,!as!well!as!how!disingenuous!it!is!to!present!democracy!as!a!monolithic!or!simplistic!concept—as!Guo!succinctly!notes!in!her!historical!account!of!the!transmutations!of!democracy!in!China,!“the!Chinese!experience!of!translating!the!West!actually!problematizes!the!Western!idea!of!democratic!education!as!being!ambiguous,!undefined,!disunified,!and!misleading”!(2008,!169).(
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For!the!purposes!of!this!research!project,!my!own!understanding!of!democracy!derives!from!the!critical!tradition!which!positions!it!as!a!process!of!striving!to!act!upon!a!set!of!idealized!principles!in!our!everyday!lives!(Apple!and!Beane!2007).!I!echo!Zinn’s!recognition!that!democracy!is!more!that!simply!the!branches!of!government,!checks!and!balances!and!representative!elections,!neatly!laid!out!as!a!diagram!on!a!blackboard:!“But!of!course!democracy!can’t!be!put!on!the!blackboard.!It’s!not!a!formula,!it’s!not!a!constitution,!it’s!not!laws,!it’s!not!a!framework,!it’s!not!a!structure.!Democracy!is!people!acting!on!behalf!of!justice”!(Zinn!and!Macedo!2005,!83).!From!a!critical!perspective,!several!common!criteria!emerge!from!the!literature!to!address!what!this!particular!conception!of!democracy!entails,!and!what!the!rights!and!responsibilities!are!for!democratic!citizens.!Wood!sums!them!up!nicely:!Traits!such!as!a!commitment!to!community!and!a!desire!to!participate,!values!such!as!a!sense!of!justice,!quality,!or!liberty,!skills!of!interpretation,!debate,!and!compromise,!habits!of!reflection,!study,!examining!multiple!perspectives,!form!the!basics!of!democratic!citizenship.!These!are!the!basics!that!make!our!fondest!images!of!ourselves!come!to!life.!(1992,!xxiii)!!If!democracy!in!this!sense!is!a!way!of!striving!towards!ideals,!then!citizenship!is!frequently!invoked!as!the!method!by!which!agents!can!enter!the!process—but!this!is!not!to!imply!that!citizenship!is!any!less!ambiguous!a!term!than!democracy!itself.!Abowitz!and!Harnish!(2006)!provide!a!detailed!analysis!of!the!major!discourses!of!citizenship!that!have!emerged!over!the!last!25!years.!Political!socialization!is!often!cited!as!the!major!process!by!which!democratic!citizenship!is!activated!(Ichilov!1990),!particularly!among!young!people!(Sherrod,!TorneyVPurta,!and!Flannagan!2010),!though!this!literature!often!conceives!of!
citizenship!as!a!primarily!political!set!of!behaviors,!norms,!and!attitudes,!in!which!education!plays!a!transmitter!role.!This!is!changing,!however,!as!citizenship!is!increasingly!related!
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more!to!concerns!of!human!rights,!even!at!the!global!level,!than!concerns!of!the!nationVstate!(Tambakaki!2009;!Cogan!and!Derricott!2000).!Levine!(2007)!has!argued!that!civic(
engagement(has!increasingly!supplanted!citizenship(rhetorically,!in!part!because!of!its!openVendedness,!as!well!as!its!applicability!to!those!who!do!not!hold!legal!citizenship!status!in!the!country!where!they!are!still!active!participants.!This!contrasts!sharply!with!what!some!theorists!(Sehr!1997;!Ong!2007;!Goodman!and!Saltman!2002)!identify!as!the!neoliberal!shift!in!contemporary!rhetoric!around!
citizenship,(where!workforce!preparation!and!economic!competitiveness!are!redefined!as!qualities!of!civic!preparation!and!participation,!and!where!the!term!is!often!invoked!specifically!to!draw!attention!to!legal!citizenship!status,!or!lack!thereof.!This!conception!of!citizenship!as!individualized!economic!development!and!competitiveness!is!often!tied!to!concerns!over!measurement!and!assessment!(Ravitch!1995)!or!personal!narratives!of!selfVreliance!(Alexander,!Finn,!and!Abshire!1995).!This!rhetorical!shift!is!striking!in!part!because!of!its!ascendancy!in!public!consciousness,!including!in!the!Congressional!record.!For!example,!the!Goals!2000:!Educate!America!Act!(1994)!cites!preparation!for!“citizenship”!and!“productive!employment”!(sec.!102.3.A)!and!the!“knowledge!and!skills!necessary!to!compete!in!a!global!economy”!(sec.!102.6.A)!in!the!same!breath.!Some!theorists!have!recently!written!about!citizenship!in!the!context!of!declining!rates!of!contemporary!adolescent!civic!participation!(Meier!2009;!Kaestle!2000;!Kahne!and!Middaugh!2010).!This!is!a!conceptualization!of!citizenship!as!active!participation!in!a!structured!political!system!(by!voting!in!elections,!for!example)—a!definition!that!falls!somewhere!between!citizenship!as!the!vibrant!actionVarm!of!democracy!embraced!by!critical!theorists,!and!the!individualized!selfVreliance!of!conservative!theorists.!
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EXPLORING!THE!TERRAIN!OF!DEMOCRACY/CITIZENSHIP!EDUCATION!! If!democracy!is!the!way,!and!citizenship!the!method,!one!might!rightfully!next!consider!how!that!method!is!put!to!use—which!brings!us!into!the!classroom.!What!one!feels!is!the!purpose!of!public!education!in!large!part!determines!how!one!sees!the!role!of!democracy!and!citizenship!in!formal!curricula.!Critical!theorists!tend!to!agree!that!the!purpose!of!public!education!in!the!United!States!is!to!prepare!students!for!civic!life!(Wood!1992),!while!conservative!theorists!cite!an!alternate!range!of!possible!purposes!wherein!civic!life!is!but!one!portion!of!a!societal!model!also!rooted!in!government!and!the!market;!for!these!theorists,!education!is!most!notably!a!tool!for!economic!competitiveness!(see!Sehr!1997!and!Barber!2004!for!critiques!of!the!conservative!position!from!a!critical!standpoint).!However,!while!they!may!agree!on!the!purpose!of!public!education,!critical!theorists!approach!the!question!of!how!exactly!education!is!to!be!carried!out!from!diverse!positions.!For!some,!the!formal!education!system!is!increasingly!one!of!the!only!truly!public!venues!for!civic!educative!work!to!be!modeled!and!practiced!(Barber!2004)—hence,!in!order!to!teach!democracy!effectively,!the!classroom,!the!school,!and!even!the!larger!educational!system!must!be!imbued!with!democratic!structures!and!principles!(Fields!and!Feinberg!2001;!Apple!and!Beane!2007;!Wood!1992).!!In!the!classroom,!the!spaces!in!which!democratic!education!is!possible!are!constantly!embattled,!with!external!forces!stressing!math!and!science!instruction!and!internal!bickering!about!where!and!how!democratic!and!citizenship!instruction!belongs.!The!social!studies!curriculum!in!particular!has!long!been!probed!and!theorized!(McDonnell!2000;!Saxe!1991;!Hertzberg!1981)!as!the!historical!site!for!formalized!instruction!in!democracy!and!citizenship.!The!social!studies!have!also!been!advanced!as!the!site!for!
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democracy!and!citizenship!education!in!contemporary!society!(Parker!2010;!Ross!2001),!often!specifically!because!the!concepts!of!democracy!and!citizenship!are!so!ambiguous!and!contested—in!order!to!question!and!unpack!them,!students!must!first!develop!a!critical!viewpoint!(Goodman!1992;!Giroux!1978).!Some!critiques!of!civic!preparation!through!the!social!studies!derive!from!longstanding!progressive!and!conservative!conceptions!of!what!citizens!can!realistically!be!expected!to!know!and!do!(see!Stanley!2010).!However,!challenges!to!the!social!studies’!treatment!of!democracy!and!citizenship!come!from!within!the!fold!of!critical!theorists!as!well.!For!example,!some!authors!cite!such!tensions!as!the!colonial!provenance!of!social!science!education!and!its!legacy!of!oppression!(Abdi!and!Richardson!2008;!Merryfield!2008;!Knight!2008;!Vinson!2001),!or!gendered!lacunae!that!complicate!the!notion!of!truly!inclusive!historical!narratives!(Tupper!2008;!BernardVPowers!2001;!Noddings!2001).!Gaudelli!and!Urban!(2011)!note!the!complicated!relationships!among!education,!democracy,!citizenship,!and!social!justice,!as!well!as!concerns!that!such!complex!concepts!risk!being!essentialized!or!compartmentalized!for!the!sake!of!simplicity.!Pedagogical!principles!for!democratic!and!citizenship!education!are!as!diverse!as!the!ways!these!concepts!are!defined!and!understood—but!several!categories!emerge!as!valuable!directions!for!instruction,!including!multiculturalism!(Gaudelli!and!Urban!2011;!Campbell!2010;!Banks!2006),!deliberation!and!multiple!perspectives!(Zinn!and!Macedo!2005;!Hess!2009;!Gutmann!2000),!and!the!stillVcoalescing!field!of!global!citizenship!education!(Peters,!Britton,!and!Bee!2008;!Banks!2004).!Many!theorists!also!argue!that!because!democracy!and!citizenship!are!experiential!processes,!they!cannot!be!taught!or!truly!learned!by!lecture!and!recall,!but!rather!by!handsV
! 16!
on!experience!(Becker!and!Couto!1996;!Fielding!and!Moss!2011).!This!concept!is!frequently!traced!to!Dewey!(Smith!2011;!Silberman!2007;!see!Dewey!1916,!1927,!1934).!Experiential,!democratic!pedagogy!is!detailed!by!Goodman:!
Pedagogy!here!refers!to!much!more!than!mere!teaching!techniques.!Rather,!it!presents!a!view!of!instruction!within!an!institutional!context!that!specifies!a!particular!vision!of!ourselves!and!our!relationship!to!others,!what!is!considered!worthwhile!knowledge,!the!process!by!which!one!comes!“to!know”!something,!an!appropriate!physical!and!social!environment!within!which!education!can!occur,!and!the!way!in!which!schooling!helps!shape!future!directions!for!society.!(1992,!2)!!Taking!this!long!view!of!democratic!pedagogy!also!implies!that!democracy!can!sometimes!be!learned!most!effectively!on!the!fringes!or!outside!the!boundaries!of!formal!education.!Sandlin,!Burdick,!and!O’Malley!(2011)!have!explored!the!democratic!implications!of!“public!pedagogy,”!and!many!theorists!have!studied!the!democratic!pedagogies!and!potential!of!participatory!projects!of!various!kinds!(Shinew!2006;!Schugurensky!2006).!In!his!study!of!Porto!Alegre,!Brazil’s!community!budget!project!(see!also!Gret!and!Sintomer!2005;!Baiocchi!2005),!Schugurensky!(2006)!has!suggested!that!the!best!way!to!learn!democratic!citizenship!may!be!to!take!part!in!an!otherwise!nonVeducational,!participatory,!democratic!project.!Back!within!the!realm!of!educational!projects,!school!field!trips!are!often!cited!as!opportunities!for!experiential!learning!on!the!edges!of!the!formal!education!system!(Scarce!1997;!Weiland!1981).!Miyamoto!(2010)!has!suggested!that!because!field!trips!are!a!powerful!way!to!contextualize!received!classroom!knowledge,!they!have!potential!to!stimulate!a!form!of!democratic!thinking!in!students,!by!introducing!them!to!multiple!perspectives.!Grefe!(2008)!has!discussed!field!trips!as!tools!to!stimulate!conversation!on!contemporary!civics!issues,!and!even!provided!accompanying!lessons!for!engaging!students’!empathy.!
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DEMOCRACY!AND!CITIZENSHIP!IN!INFORMAL!LEARNING!SPACES!! Far!beyond!field!trips,!informal!learning!has!been!understood!to!include!a!vast!array!of!everyday!sites!of!pedagogical!potential,!most!of!them!underVtheorized!and!underVvalued!by!education!policymakers!(Bekerman,!Burbules,!and!SilbermanVKeller!2006;!Eraut!2000;!Coffield!2000;!Foley!1999).!Generally,!informal!learning!can!be!understood!as!any!educative!experience!taking!place!outside!a!classroom!or!structured!lesson.!Because!of!this!flexibility,!some!authors!see!informal!learning!as!a!kind!of!antidote!to!the!commodification!of!formal!education,!and!what!seems!to!be!an!everVincreasing!emphasis!on!standardization,!testing,!and!credentials!at!the!levels!of!both!policy!and!public!discourse!(Smith!2006;!Coffield,!2000).!Bekerman,!Burbules,!and!SilbermanVKeller!argue!that!the!value!of!studying!informal!learning!lies!in!the!broad!range!of!sites!and!experiences!that!become!available!for!analysis!under!this!rubric:!“Learning!in!places”!suggests!that!an!emphasis!on!learning!“loci”!can!yield!a!perspective!through!which!questions!of!formality!and!informality!in!education!are!viewed!in!relation!to!the!increasing!variety!of!learning!sites:!the!home;!the!workplace;!libraries;!museums;!popular!culture;!the!media;!the!streetcorner;!the!mall;!and!other!“public”!spaces;!and,!most!recently,!the!Internet.!(2006,!1)!!In!something!of!a!reversal!of!the!social!and!cultural!reproduction!conceptualization!of!formal!education!(Levinson!and!Holland!1996),!the!study!of!informal!learning!provides!a!window!into!the!pedagogies!of!cultural!experiences,!norms,!and!traditions!outside!of!the!formal!classroom!to!describe!how!members!of!a!given!society!are!taught!by!the!experiences!of!everyday!life.!Furthermore,!informal!education’s!reach!is!expanding!in!relation!to!a!number!of!contemporary!formal!education!issues,!including!citizenship!education!(Bekerman,!Burbules,!and!SilbermanVKeller!2006).!The!learning!relationships!of!informal!education!have!been!understood!to!include!apprenticeship!and!tutoring!models,!
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adult!education,!workVbased!learning!and!training,!and!selfVteaching!of!particular!skills!(Coffield!2000);!or!more!abstractly,!a!wide!range!of!instances!in!which!the!activation!of!tacit!knowledge!results!in!newfound!understanding!or!insight!(Eraut!2000).!Foley!(1999)!in!particular!has!written!about!the!significance!of!incidental!learning—that!which!occurs!in!the!course!of!daily!life—particularly!during!experiences!of!struggle!against!oppression,!and!through!careful!exposure!of!knowledge!gained!in!these!experiences.!His!conceptualization!of!informal!learning!is!significant!for!this!study!because!it!closely!mirrors!individual!experiences!detailed!in!the!content!of!Choosing(to(Participate.(The!exhibit!module!“Little!Things!Are!Big,”!in!particular,!for!example,!is!a!multimedia!presentation!of!Jesus!Colón’s!essay!by!the!same!name,!in!which!the!author!speaks!of!an!encounter!from!his!past!that!changed!his!thinking!about!prejudice!and!personal!integrity,!but!only!as!he!reflected!on!it!over!time.!Because!this!study!is!also!interested!in!the!senseVmaking!experience!of!teachers,!the!informal!learning!that!took!place!as!a!result!of!bringing!one’s!students!to!see!the!exhibit!is!also!of!interest,!particularly!that!which!could!only!be!surfaced!over!time.!Museum!and!library!exhibits!have!garnered!more!focused!attention!within!the!constellation!of!informal!learning!opportunities!(Ash!and!Wells!2006;!Carr!2011;!Leinhardt,!Crowley!and!Knutson!2002;!Trofanenko!2006).!The!relationship!between!museums!and!democracy!and!citizenship!has!been!explored!as!relates!not!only!to!the!democratic!presentation!of!information!(Trofanenko!2008),!but!the!evolving!role!of!public!libraries!as!civic!agents!(Kranich!2005!and!2010;!Willingham!2008;!Bradburne!2001).!This!line!of!inquiry!has!become!particularly!linked!to!larger!social!concerns!over!the!decline!of!public!spaces!(Buschman!2005),!echoing!social!theorists!more!broadly.!A!lesser!degree!of!
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attention!has!been!directed!towards!exploring!the!tensions!surrounding!libraries!as!venues!for!various!exhibitions,!and!the!politics!of!representation!that!can!be!interpreted!in!such!displays!(Reece!2005).!
'DEMOCRACY,!CITIZENSHIP,!AND!FACING!HISTORY!AND!OURSELVES!! This!study!approaches!both!democracy(and!citizenship(from!a!critical!standpoint!because!of!my!own!conception!of!democracy!as!a!continuous!process,!played!out!in!everyday!decisions!and!values!as!much!as!in!the!voting!booth!or!branches!of!government.!While!the!teachers!who!experienced!the!exhibit!in!some!cases!approached!either!concept!(and!the!exhibit!in!which!both!terms!were!invoked)!from!different!perspectives,!Facing!History!and!Ourselves!and!the!organizational!leaders!of!the!Choosing(to(Participate!initiative!also!are!categorized!as!critical!in!their!theoretical!orientation.!As!an!organization,!Facing!History!and!Ourselves!conceptualizes!its!own!work!as!fitting!into!a!larger!historical!tradition!of!democratic!education,!citizenship!education,!and!social!and!emotional!learning;!and!has!explored!the!efficacy!and!impact!of!its!professional!development!programming!in!these!areas!for!teachers!(Barr!2010;!Schultz,!Barr,!and!Selman!2001).!Intellectual!forebears!of!the!critical!theorists,!such!as!Hannah!Arendt!and!John!Dewey,!are!invoked!in!Facing!History!materials—Arendt’s!conception!of!the!critical!nature!of!examination!and!reflection,!for!example,!strongly!influences!the!Facing!History!curricular!phase!of!“Judgment!and!Memory”!(Strom!1994).!This!thesis!explores!the!organizational!history!and!mission!of!Facing!History!and!Ourselves!in!more!detail,!as!well!as!what!is!known!about!the!organization’s!work,!based!on!document!analysis!of!Choosing(to(Participate(materials.!A!variety!of!projects!have!been!
! 20!
done!by!academic!researchers!to!better!understand!Facing!History’s!work!and!programming,!and!a!few!studies!are!worth!mentioning!here.!In!their!mixedVmethods!study,!Selman!and!Kwok!(2010)!have!developed!the!construct!of!“informed!social!reflection”!specifically!for!the!purpose!of!assessing!the!impact!of!Facing!History!curricula!on!students!and!teachers.!Taking!a!primarily!psychological!approach!to!understanding!political!socialization!among!youth,!this!construct!“integrates!three!psychological!domains!that!can!be!examined!from!the!combined!perspectives!of!developmental!and!cultural!or!contextual!psychological!theory:!civic!orientation,!ethical!awareness,!and!historical!understanding”!(Selman!and!Kwok!2010,!653).!Through!this!research,!Selman!and!Kwok!attempt!to!address!the!cognitiveVemotional!debate!in!moral!development;!the!role!of!selfVidentification!and!historical!awareness!in!teaching!civic!engagement;!and!the!tensions!between!students’!active!choices!to!engage!in!civically!responsible!behavior!(e.g.!“upstanding,”!a!foundational!Facing!History!term),!and!the!environmental,!social,!and!human!developmental!forces!that!might!hinder!or!complicate!those!decisions.!They!emphasize!the!importance!of!teaching!students!critical!reflection!on!an!array!of!issues!in!the!classroom,!and!take!their!view!of!citizenship!largely!from!Facing!History’s!own!curriculum,!defining!it!against!the!continuum!of!“upstanderVbystanderVperpetrator.”!Levine!and!HigginsVD’Alessandro!understand!citizenship!as!a!normative!process:!“a!matter!of!choosing!and!transmitting!values!to!citizens!so!that!they!will!build!and!sustain!societies!that!embody!particular!forms!of!justice!and!virtue”!(2010,!115).!They!have!examined!Facing!History’s!attempts!to!teach!civic!engagement!with!an!eye!towards!the!potential!for!a!hidden!curriculum!lurking!beneath!the!surface!of!advertised!intentions,!for!the!purpose!of!understanding!what!norms!are!being!presented!and!transmitted!through!
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the!Facing!History!curriculum.!They!first!explore!three!distinct!philosophical!approaches!to!civic!engagement:!utilitarianism,!which!conceptualizes!representative!democracy!as!the!most!efficient!way!to!respond!to!diverse!needs;!Kantianism,!wherein!civic!programs!as!potentially!valuable!opportunities!to!increase!autonomy!for!the!self!and!others;!and!civic!republicanism,!where!civic!activity!is!seen!as!a!positive,!humanistic!good!in!its!own!right,!regardless!of!its!outcomes.!By!using!textual!analysis!to!explore!stated!program!goals,!Levine!and!HigginsVD’Alessandro!identify!in!Facing!History’s!selfVdescription!Kantian!values!of!“being!thoughtful!and!selfVcritical,!seeing!matters!from!others’!perspectives,!and!being!concerned!about!rights”!(2010,!126).!And!finally,!Fine!has!used!a!phenomenological!case!study!methodology!with!a!single!school!in!order!to!understand!how!teachers!and!students!“grapple!with”!the!Facing!History!curriculum!(1993,!413),!exploring!both!the!context!of!these!participants’!personal!and!professional!lives,!as!well!as!their!experience!in!the!classroom!in!order!to!discover,!as!she!states,!not!so!much!the!program’s!efficacy!in!meeting!its!stated!goals,!but!the!“dynamics!encountered!in!attempting!to!do!so”!(1993,!418).!In!describing!the!political!nature!of!these!dynamics,!Fine!clarifies!that!“By!‘political’!I!mean!to!suggest!not!only!the!content!of!the!classroom!debate!(in!which!a!diversity!of!political!views!were!expressed),!but!also!the!process!by!which!it!was!negotiated!(whereby!controversial!voices!were!silenced!by!those!with!greater!authority!and!power)”!(1993,!427)—a!definition!that!echoes!critical!theorists’!conception!of!democracy!as!a!political!and!social!process!of!continuous!struggle.!
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CHAPTER'3:'RESEARCH'DESIGN'
'CASE!STUDY!AND!PHENOMENOLOGICAL!METHODOLOGY!! This!research!project!is!a!case!study!of!the!Choosing(to(Participate(exhibit,!examining!its!content,!messaging,!and!history!as!a!Facing!History!initiative!through!document!analysis!and!interviews!of!organization!staff!involved!in!the!exhibit;!and!the!perceptions,!reactions,!and!senseVmaking!processes!of!visiting!teachers!through!focus!group!interviews.!This!undertaking!takes!up!Sehr’s!(1997)!call!of!for!more!qualitative!research!related!to!democracy!and!education!and!the!lived!experiences!of!teachers!doing!this!work.!This!study!follows!Yin’s!definition!of!a!case!study,!in!that!it!“investigates!a!contemporary!phenomenon!within!its!realVlife!context,!especially!when!the!boundaries!between!phenomenon!and!context!are!not!clearly!evident”!(2003,!13).!This!description!seems!particularly!apt!for!approaching!teachers’!meaningVmaking!of!the!complex!and!openVended!set!of!concepts!presented!in!Choosing(to(Participate—in!this!case!the!exhibit!and!teachers’!experience!of!it!are!both!the!context!and!the!phenomenon!under!study.!I!also!follow!Stake’s!(2000)!thinking!that!the!use!of!a!case!study!as!a!research!approach!is!in!part!a!function!of!determining!the!object!of!study—because!it!is!so!difficult!to!approach!the!question!of!teachers’!experience!of!Choosing(to(Participate!without!exploring!the!exhibit!and!its!larger!context!and!history,!a!case!study!design!was!the!most!appropriate!way!to!successfully!address!my!research!questions!and!purpose.!In!this!way,!my!study!is!positioned!somewhere!between!an!intrinsic!and!instrumental!case!study!(Schram!2003),!as!
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Choosing(to(Participate!is!a!unique!case!with!intrinsic!research!value,!but!studying!it!can!also!advance!our!understanding!of!teachers’!broader,!instructional!conceptualizations!of!
democracy(and!citizenship.!Merriam!has!also!noted!that!qualitative!case!studies!feature!“the!researcher!as!the!primary!instrument!of!data!collection!and!analysis,!an!inductive!investigative!strategy,!and!the!end!production!being!richly!descriptive”!(2002,!179).!Emphasizing!the!central!role!of!the!researcher!is!particularly!important!for!my!project,!not!only!because!a!large!portion!of!my!data!came!through!teachers’!and!Facing!History!staff!members’!responses!to!interview!questions!which!I!designed!and!posed,!but!because!of!my!own!position!within!the!Facing!History!organization!as!the!coordinator!for!the!Choosing(to(Participate!exhibit!in!Chicago.!From!my!work!as!coordinator,!I!came!to!this!research!with!detailed!background!knowledge!of!exhibit!design!considerations!and!the!thinking!that!informed!everything!from!how!the!exhibit!modules!were!positioned!in!each!room!to!the!takeaway!materials!available!for!the!visitors!to!pick!up!and!read!in!the!exhibit.!I!received!permission!from!Facing!History!to!use!statistical!information!about!the!exhibit!(e.g.!number!of!teacher!visitors!during!the!exhibit!run),!and!worked!with!members!of!the!staff!when!I!collected!information!for!the!purposes!of!my!study.!
Positionality(and(Ethics(! During!the!research!proposal!process!and!part!of!the!course!of!the!data!collection,!I!was!employed!as!exhibit!coordinator!for!Choosing(to(Participate(for!Facing!History!and!Ourselves.!Because!of!my!professional!relationship!to!the!case!under!study,!it!seems!necessary!to!address!my!positionality!as!both!an!architect!of!the!exhibit!experience!as!well!as!a!researcher.!Assuming!a!position!of!detached!objectivity!to!study!this!particular!subject!
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would!be!not!only!impossible!but!intellectually!limiting!(Lichtman!2010;!Crotty!1998).!To!this!end,!describing!my!own!subjective!relationship!to!Choosing(to(Participate!and!to!the!teachers!and!staff!members!I!interviewed!was!a!critical!step!of!selfVreflection!prior!to!collecting!data!for!this!project,!and!an!ongoing!point!of!selfVreflection!during!data!collection,!analysis,!and!writing!of!the!final!research!product.!I!recognize!my!own!critical!orientation!towards!both!education!and!the!concepts!of!democracy!and!citizenship.!I!also!recognize!the!relative!lack!of!experience!I!had!had!in!the!classroom!at!the!time!when!I!interviewed!teachers!who!had!visited!the!exhibit—I!felt!acutely!aware!of!the!space!that!existed!between!me!and!my!teacher!interviewees!on!this!point!during!our!interviews;!as!well!as!the!ways!in!which!my!own!experience!evolved!and!changed!as!I!continued!training!and!then!working!as!an!educator!in!the!classroom.!I!also!recognize!that!educators!approach!their!practice!from!various!perspectives,!which!derive!variously!from!their!formal!training,!practical!experiences,!and!worldviews.!I!fully!recognize!that!not!all!teachers!approach!or!teach!democracy!and!citizenship!critically!in!the!classroom!for!a!variety!of!reasons,!from!lack!of!exposure!to!this!particular!lens,!to!disagreement!with!the!assumptions!of!the!critical!tradition,!to!resistance!from!the!local!school!administration!or!community,!to!the!strain!of!working!in!a!system!with!many!other!pressure!points.!And!I!recognize!my!own!familiarity!with!Facing!History’s!professional!development!curricula!and!resources,!having!participated!in!educator!workshops!and!multiple!discussions!with!my!fellow!staff!members!as!they!designed!and!implemented!professional!development!for!teachers.!Recognizing!the!similarities!and!differences!between!my!understanding!and!interpretation!of!Facing!History’s!work!and!my!teacher!
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interviewees’!understandings!and!interpretations!was!critical!in!hearing!them!as!they!intended!to!be!heard.!!During!the!course!of!this!research,!my!own!experience!with!classroom!teaching!greatly!changed,!as!I!moved!from!student!teaching!in!a!secondary!classroom!as!I!earned!teaching!certification!in!social!sciences!at!the!secondary!level,!to!substitute!teaching!with!a!broad!variety!of!students!in!different!grades!and!schools,!to!final!employment!as!a!social!sciences!and!humanities!teacher!at!a!charter!high!school.!I!have!experienced!firsthand!the!challenges!of!incorporating!conceptually!challenging!material!(like!Facing!History’s)!in!a!classroom,!engaging!students!in!critical!reflection!and!respectful!debate,!and!maintaining!intellectual!focus!during!an!emotionally!charged!field!trip.!While!these!experiences!were!not!available!to!me!during!the!collection!of!my!data!(because!I!had!not!had!them!yet),!they!have!strongly!informed!my!analysis!and!reflection!in!the!later!stages!of!this!project.!Because!I!was!simultaneously!working!for!Facing!History!and!conducting!this!research!study!with!teachers!who!experienced!the!Facing!History!exhibit!I!was!coordinating,!it!was!particularly!important!to!emphasize!the!dual!role!I!was!playing!as!staff!and!researcher,!as!well!as!the!confidential!nature!of!the!conversations!and!interviews!conducted!explicitly!as!part!of!this!research,!and!to!preserve!the!privacy!and!confidentiality!of!my!teacher!interviewees!to!the!greatest!extent!possible.!For!this!reason,!pseudonyms!have!been!used!to!disguise!the!identities!of!all!interviewees.!I!also!provided!both!research!subjects!and!Facing!History!with!information!about!my!study!and!research!goals,!with!the!intention!that!all!research!participants!would!enter!into!the!study!with!a!clear!understanding!of!the!project,!mitigating!their!benign!risk!as!interviewees.!
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Finally,!I!was!keenly!aware!during!the!proposal!phase!as!well!as!during!data!collection!of!how!interviewees!would!see!and!engage!with!me!for!this!project.!I!am!a!white!female!in!my!lateVtwenties/earlyVthirties,!am!collegeVeducated!and!was!undertaking!this!research!as!part!of!a!master’sVseeking!degree!program.!Because!of!my!experience!pursuing!teaching!certification,!I!could!have!been!seen!as!a!novice!peer!or!as!a!potential!competitor!to!some!interviewees.!Because!of!my!staff!position!with!Facing!History,!I!could!have!been!seen!as!an!insider!or!someone!with!specialized!knowledge;!and!because!of!the!particularity!of!my!role!as!coordinator!of!Choosing(to(Participate,!I!could!also!have!been!seen!as!having!deep!personal!investment!in!what!interview!subjects!had!to!say!about!the!exhibit.!In!light!of!these!possibilities,!I!encouraged!interviewees!to!speak!explicitly!about!educational!issues,!concepts,!and!terminology,!as!though!I!was!not!a!peer!in!this!area;!and!to!speak!candidly!about!their!experiences!in!the!exhibit,!even!if!they!thought!they!might!offend!me!with!their!comments,!in!order!to!gain!the!clearest!and!most!honest!description!of!their!experiences.!
Value(of(Phenomenology(! All!of!the!tensions!between!my!own!subjective!position!and!the!desire!to!delve!into!teachers’!lived!experiences!of!visiting!Choosing(to(Participate(suggested!that!a!phenomenological!lens!would!be!useful!in!interpreting!and!analyzing!my!research!data!(Lichtman!2010).!Phenomenology!deals!with!human!perception—the!same!human!perception!from!which!stems!the!constellation!of!interpretations!and!definitions!of!such!concepts!as!democracy!and!citizenship.!This!methodology!first!allows!the!researcher!the!opportunity!to!suspend!his!or!her!own!assumptions!and!preconceptions!in!order!to!approach!the!essence!of!the!experience!interviewees!have!been!asked!to!describe!or!probe;!
! 27!
and!then!invites!the!researcher!to!dig!into!understanding!the!essence!of!a!phenomenon!via!the!subjective!descriptions!of!those!who!have!experienced!it!(Cohen!and!Omery!2004;!Pollio,!Henley,!and!Thompson!1997).!Phenomenology!works!on!the!assumption!that!“dialogue!and!reflection!can!reveal!the!essence—the!essential,!invariant!structure!or!central!underlying!meaning—of!some!aspect!of!shared!experience”!(Schram!2006,!98).!In!this!way,!phenomenology!helps!us!see!under!the!surface,!so!to!speak,!of!teachers’!visit!to!Choosing(to(Participate;!to!examine!larger!questions!of!what!the!exhibit!content!(including!the!larger!conceptual!frame!of!democracy!and!citizenship)!does!and!means!for!teachers!in!their!own!lives!and!classrooms,!as!well!as!the!question!of!what!it!means!to!approach!these!concepts!from!the!less!traditional!pedagogical!entryVpoint!of!a!informal!educational!exhibit.!Phenomenology!is!“focused!on!the!subjectivity!and!relativity!of!reality!continually!pointing!out!the!need!to!understand!how!humans!view!themselves!and!the!world!around!them”!(Willis!2007,!53).!! There!is!significant!precedent!for!researchers!approaching!questions!of!teachers’!lived!experiences!through!a!phenomenological!frame,!exploring!their!personal!relationship!to!the!work!that!they!do!(Higgins!2011;!Laguardia,!Brink,!Wheeler,!Grisham,!and!Peck!2002;!Pollio,!Henley,!and!Thompson!1997);!as!well!as!the!lived!experience!of!the!pedagogies!they!employ!(DallVAlba!2009;!Adams!1980;!Kazanjian!1998;!Schon!1983;!Vagle!2010).!Phenomenological!research!attempts!to!get!at!the!essence!of!a!particular!experience.!By!interviewing!individuals!who!have!experienced!a!phenomenon,!in!this!case!the!Choosing(to(Participate!exhibit,!and!bracketing!his!or!her!own!thoughts!about!this!phenomenon,!the!researcher!seeks!to!reduce!or!distill!the!interview!data!to!move!from!specific!and!detailed!description!to!a!more!essential!understanding!of!the!phenomenon!
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(Lichtman!2010).!In!this!way,!phenomenological!methods!are!employed!not!only!to!understand!the!lived!experiences!of!research!participants!at!a!deep!level,!but!to!explore!the!nature!of!human!consciousness!and!its!relationship!to!meaningVmaking!as!well!(Moran!2000).!!
METHODS'! The!methods!and!data!sources!for!this!study!included!document!analysis,!interviews!with!key!Facing!History!staff!members,!and!focus!group!interviews!with!teachers!who!visited!Choosing(to(Participate!in!Chicago,!between!August!27!and!November!11,!2012.!
Documents(! In!the!months!leading!up!to!the!exhibit!opening,!I!collected!and!analyzed!documents!related!to!the!exhibit,!including!the!Choosing(to(Participate!guidebook—a!collection!of!readings!and!resources!connected!to!the!main!stories!of!the!exhibit,!intended!for!teachers!to!use!as!preparatory!or!supplemental!material!for!viewing!the!exhibit—marketing!materials,!evaluative!studies!initiated!by!Facing!History!and!Ourselves,!and!the!actual!exhibit!display!text,!in!order!to!understand!how!Facing!History!presented!the!exhibit!and!its!goals!to!the!broad!public.!Documents!that!I!had!created!original!language!for,!or!significantly!edited!in!my!capacity!as!the!exhibit!coordinator,!were!also!analyzed!in!order!to!capture!the!full!range!of!pertinent!materials.!
Staff(Interviews(! After!the!exhibit!run!was!over,!I!interviewed!key!Facing!History!staff!members!who!have!worked!closely!on!the!Choosing(to(Participate!initiative!and!exhibit!design,!and!who!
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have!strong!knowledge!of!the!exhibit’s!history!and!evolution!since!it!was!first!mounted!in!1998.!These!individuals!included!a!staff!member!who!has!overseen!the!design!and!development!of!the!exhibit!display!and!content,!and!advised!its!presentation!in!every!region!in!which!it!has!been!mounted;!and!a!staff!member!who!assists!in!the!evaluation!of!all!major!organizational!programs!and!has!conducted!internal!research!on!the!exhibit!in!its!previous!presentations.!The!study!was!explained!to!participants!in!writing!and!orally,!and!informed!consent!was!provided!by!staff!participants.!The!staff!understood!their!identities!would!be!more!difficult!to!anonymize!for!the!study!since!they!occupy!identifiable!roles!within!the!organization.!(See!Appendix!A!for!the!IRB!approval.)!These!staff!members!live!and!work!in!a!different!region!of!the!country,!so!interviews!were!not!conducted!face!to!face,!but!rather!over!the!phone.!An!interview!guide!(Appendix!B)!structured!the!questions!and!flow!of!the!conversation.!Both!interviews!were!done!during!business!hours,!from!a!vacant!office!in!Facing!History’s!Chicago!office!suite,!with!the!door!closed.!The!phone!was!set!to!speakerphone,!and!the!conversations!were!recorded!using!the!GarageBand!program!on!my!personal!laptop!(a!MacBook!Pro!running!OS!X!10.6.8),!set!next!to!the!phone.!The!interview!data!was!transcribed!by!me!into!passwordVprotected!files.!Because!these!individuals’!identities!were!potentially!less!anonymous,!I!took!extreme!care!in!the!transcription!and!editing!of!the!interview!data!to!include!only!data!that!was!relevant!to!the!course!of!this!study,!so!as!not!to!violate!the!privacy!of!these!interviewees.!Additionally,!after!data!had!been!transcribed!from!these!interviews,!the!transcript!of!each!individual’s!conversation!were!shared!with!that!person!for!their!review:!I!felt!it!was!necessary!that!they!determine!what!could!and!could!not!be!included.!
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Focus(Group(Interviews(! During!the!time!the!exhibit!was!open,!I!distributed!a!form!(Appendix!C)!to!attending!teachers!during!their!tours!of!the!exhibit—typically!distributing!between!2!and!10!forms!per!week—explaining!the!research!project!and!inviting!them!to!participate!in!a!focus!group.!The!form!was!handed!to!individuals!who!had!been!identified!as!teachers!towards!the!end!of!their!tour!or!as!they!exited!the!library,!following!their!viewing!of!the!exhibit—I!thanked!them!for!coming,!told!them!I!was!conducting!research!for!my!master’s!thesis!on!teachers’!experiences!at!the!Choosing(to(Participate!exhibit,!and!invited!them!to!consider!participating.!As!these!conversations!were!usually!quite!brief,!I!noted!that!more!details!about!the!project!were!on!the!form,!as!well!as!instructions!on!how!to!contact!me,!and!noted!that!I!would!accept!completed!forms!in!person!as!well!as!by!mail.!Teacher!responses!were!evaluated!to!determine!how!long!they!had!been!teaching;!whether!they!taught!in!a!public!or!private,!religious,!independent!or!charter!school;!their!basic!demographic!details;!and!any!experience!they’d!had!with!Facing!History!curriculum!or!resources!prior!to!viewing!the!exhibit.!!These!criteria!were!selected!in!order!to!determine!a!diverse!range!of!experiences!among!participants,!to!then!constitute!focus!groups!that!would!be!likely!to!generate!a!dynamic!conversation!among!selected!participants.!Of!the!12!teachers!who!responded!and!were!contacted!to!schedule!interviews,!five!responded!with!availability!within!the!suggested!interview!dates!and!were!organized!into!two!focus!groups.!Group!1!consisted!of!three!teachers!with!a!broad!variety!of!classroom!experience,!from!preVservice!to!five!years,!in!urban!and!suburban!public!schools.!All!teachers!in!Group!1!were!Caucasian,!two!female,!one!male;!and!all!were!at!least!familiar!with!Facing!History’s!work,!though!only!one!had!attended!an!extended!professional!
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development!seminar.!The!Group!1!focus!group!was!held!in!midVNovember,!2012,!shortly!after!the!exhibit!run!ended.!Group!2!consisted!of!two!female!teachers,!one!Caucasian,!one!South!Asian,!whose!teaching!experience!was!between!three!and!five!years!and!who!came!from!an!urban!public!middle!school!and!charter!high!school,!respectively.!Both!of!these!teachers!were!also!familiar!with!Facing!History’s!work!and!had!both!attended!an!extended!seminar!in!the!past.!The!Group!2!interview!was!held!in!late!January,!2013,!approximately!two!and!a!half!months!after!the!exhibit!run!ended.!Both!focus!groups!were!held!in!classrooms!on!DePaul!University’s!Lincoln!Park!campus.!The!study!was!described!and!all!five!focus!group!participants!provided!informed!consent.!Focus!group!sessions!were!recorded!directly!onto!my!personal!computer!using!the!GarageBand!program,!and!stored!as!described!previously.!I!facilitated!the!focus!groups!by!posing!questions!to!the!group,!and!took!brief!notes!throughout!the!conversation!to!track!questions!that!arose!or!that!I!wanted!to!return!to.!A!focus!group!guide!(Appendix!B)!structured!the!questions!and!flow!of!the!conversation.!To!protect!the!identities!of!participating!teachers,!particular!care!was!taken!to!disguise!their!names!and!school!details!through!the!use!of!genderV!and!culturallyVappropriate!pseudonyms,!while!still!employing!thick!description!to!render!the!fullest!picture!of!each!teacher’s!experience!without!violating!their!privacy.!In!transcribing!the!focus!group!conversations,!I!took!care!to!remove!personal!details!or!information!that!could!potentially!reveal!teachers’!identities!from!the!final!data.!Focus!groups!rather!than!oneVonVone!interviews!were!used!in!order!to!create!opportunities!for!rich!conversation!between!individuals!with!various!viewpoints!and!opinions,!but!who!had!all!had!the!common!experience!of!viewing!Choosing(to(Participate.!
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Conducting!interviews!about!the!meanings!individual!teachers!ascribed!to!the!exhibit,!and!to!democracy(and!citizenship!more!broadly,!in!the!form!of!a!group!conversation!intentionally!mirrored!the!process!of!reflection!and!struggle!by!which!critical!theorists!argue!that!individuals!learn!about!and!create!meaning!from!these!terms.!
Data(Analysis(!! Focus!group!and!interview!data!was!transcribed!by!me.!Transcriptions!were!coded!with!open!and!then!selective!codes,!and!analyzed!in!a!conventional!manner!typical!in!qualitative!inquiry!(Bailey!2007),!bracketing!my!own!preconceptions!of!their!experiences.!Codes!were!then!distilled!into!essential!characteristics,!following!the!methods!of!phenomenology!(Schram!2006).!Interview!and!focus!group!recordings!were!kept!until!data!had!been!transcribed!and!checked!for!accuracy,!at!which!time!the!recordings!were!destroyed!through!permanent!fileVremoval.!All!other!data!(transcriptions,!interview!notes,!and!observation!notes)!will!be!kept!for!three!years!and!then!destroyed!by!permanent!electronic!file!removal!and!crossVcut!shredding!the!pages!of!hard!copies.!Textual!materials!were!analyzed!to!find!patterns!of!particular!linguistic!use!and!description,!and!then!analyzed!against!the!context!of!Facing!History!staff!interview!data!(Hodder,!1994).!In!addition!to!the!writeVup!as!a!master’s!thesis,!I!have!prepared!a!report!(in!the!style!of!an!executive!summary)!about!the!project!for!Facing!History!and!Ourselves.!My!hope!is!that!the!findings!of!this!study!will!be!valuable!not!only!academically,!but!for!the!organization!itself!as!Facing!History!continues!its!work!with!teachers!all!over!the!world.!!
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CHAPTER'4:'FINDINGS'
'
'THE!CASE:!CHOOSING(TO(PARTICIPATE!!! Before!delving!into!staff!members’!and!teachers’!experiences!related!to!this!exhibit,!it!is!necessary!to!first!outline!the!details!of!the!case!under!examination,!exploring!the!larger!context!of!those!experiences.!Choosing(to(Participate!is!but!one!of!many!resources!and!opportunities!created!and!managed!by!Facing!History!and!Ourselves,!and!grows!out!of!the!philosophy!and!pedagogy!of!the!larger!organization.!In!addition!to!creating!instructional!resources!and!training!for!educators,!and!working!with!small!groups!of!select!students!in!the!areas!where!it!has!regional!offices,!the!organization!also!works!with!community!partners!to!hold!events!for!the!broader!public.!An!exhibition!like!Choosing(to(Participate!is!an!example!this!kind!of!broader!programming,!and!the!exhibit!was!visited!in!Chicago!by!community!groups,!business!groups,!and!members!of!the!general!public,!in!addition!to!teachers!and!their!students.!The!scope!of!this!case!study,!however,!is!limited!to!examining!the!experience!of!teachers!against!the!context!of!the!organizational!description!of!the!exhibit.!The!case!in!question!is!the!Choosing(to(Participate!exhibit,!presented!by!Facing!History!and!Ourselves!in!Chicago,!from!August!27!to!November!11,!2012;!and!the!goals!of!the!exhibit!as!described!and!interpreted!by!Facing!History!staff!members!and!teachers!who!visited!the!exhibit!with!their!students!during!its!run.!In!order!to!examine!the!case,!data!was!drawn!from!documents!related!to!Facing!History’s!organizational!history!and!vocabulary,!and!print!and!web!artifacts!created!by!the!organization!around!the!Choosing(to(Participate(exhibit;!staff!descriptions!of!the!conceptual!frame!of!the!organization!and!the!evolution!and!
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goals!of!the!exhibit;!the!content!of!the!exhibit!installations!and!potential!discussion!questions!with!which!guides!would!have!been!trained!to!facilitate!conversations!in!the!exhibit;!as!well,!finally,!as!teachers’!descriptions!of!their!experiences!in!visiting.!!
History(and(Vocabulary(of(the(Exhibit(!! Founded!in!1976,!Facing!History!is!a!nonVprofit!educational!and!professional!development!organization!with!a!stated!mission!“to!engage!students!of!diverse!backgrounds!in!an!examination!of!racism,!prejudice,!and!antisemitism!in!order!to!promote!a!more!humane!and!informed!citizenry”!(Facing!History!2014a).!The!themes!of!democracy!and!citizenship!run!throughout!Facing!History’s!literature,!and!are!used!with!specific!connotations.!In!the!Choosing(to(Participate!guidebook,!distributed!to!teachers!bringing!students!to!the!exhibit,!an!introductory!section!titled!“About!Facing!History!and!Ourselves”!notes,! As!the!name!Facing!History!and!Ourselves!implies,!the!organization!helps!teachers!and!their!students!make!the!essential!connections!between!history!and!the!moral!choices!they!confront!in!their!own!lives,!and!offers!a!framework!and!a!vocabulary!for!analyzing!the!meaning!and!responsibility!of!citizenship!and!the!tools!to!recognize!bigotry!and!indifference!in!their!own!worlds.!(Facing!History!2009,!iii)!!That!framework!includes,!as!the!section!goes!on!to!describe,!“tools!for!teaching!history!and!ethics,!and!for!helping…students!learn!to!combat!prejudice!with!compassion,!indifference!with!participation,!myth!and!misinformation!with!knowledge”!(Facing!History!2009,!iii).!Students!and!educators!using!Facing!History’s!resources!“explore!democratic!values!and!consider!what!it!means!to!exercise!one’s!rights!and!responsibilities!in!the!service!of!a!more!humane!and!compassionate!world”!(Facing!History!2009,!iv).!The!vocabulary!of!citizenship!and!democracy!being!employed!here,!and!throughout!the!organization’s!materials!related!to!Choosing(to(Participate((explored!in!more!detail!below),!most!closely!aligns!with!the!
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conception!of!democracy!as!a!utopian,!participatory!project,!where!outcome!is!afforded!less!weight,!indeed,!cannot!even!be!imagined,!outside!of!process!(Barber!2004;!Fielding!and!Moss!2011;!Trend!2006).!This!particular!conception!of!democracy!has!been!termed!“strong!democracy”!(Barber!2004).!As!opposed!to!the!atomistic!“thin”!democracy!of!simple!representation!through!elections,!strong!democracy!rests!on!the!idea!of!a!selfVgoverning!community!of!citizens!who!are!united!less!by!homogenous!interests!than!by!civic!education!and!who!are!made!capable!of!common!purpose!and!mutual!action!by!virtue!of!their!civic!attitudes!and!participatory!instuttions!rather!than!their!altruism!or!their!good!nature.!(Barber!2004,!117)!!Within!this!conceptualization!of!democracy,!citizenship!then!becomes!the!sort!of!glue!that!creates!cohesive!communities.!As!described!in!Facing!History!literature,!this!is!a!form!of!democracy!where!citizens!“remain!responsibly!involved!in!the!political!system!beyond!one!issue!that!affects!them!at!a!moment!of!crisis”!(Stoskopf!and!Stern!1990,!316).!! In!addition!to!Barber,!Hannah!Arendt!emerges!as!an!important!thinker!informing!Facing!History’s!conception!of!democracy!as!a!participatory!project!with!agents!arrayed!throughout!all!parts!of!society:!“It!was!in!the!realm!of!choosing!to!participate!that!Arendt!was!most!disappointed!with!the!way!we!practice!democracy!in!this!country.!She!saw!too!many!Americans!primarily!concerned!with!private!needs,!turning!over!their!capacity!to!think,!judge,!and!act!to!elected!representatives,”!(Stoskopf!and!Stern!1990,!313).!! In!articles!the!organization!has!published!for!an!academic!audience,!Facing!History!has!regularly!invoked!this!participatory,!processVoriented!concept!of!democratic!citizenship!as!well.!An!article!for!a!collection!on!intergroup!relationships!states,!“Facing!History!and!Ourselves!engages!students!of!diverse!backgrounds!in!an!examination!of!racism,!prejudice,!and!antiVSemitism!in!order!to!promote!the!development!of!student!
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capacities!to!be!active!participants!in!a!pluralistic,!democratic!society!and!to!balance!selfVinterest!with!genuine!concern!for!the!welfare!of!others”!(Tollefson,!Barr,!and!Strom!2004,!96).!This!emphasis!on!developing!individual!awareness!and!capacity!for!action!while!maintaining!a!larger,!communityVoriented!perspective—as!well!as!the!complexity!of!developing!democratic!action!under!this!rubric—is!echoed!in!other!articles!as!well,!for!example:!A!key!question!that!students!pose!as!they!engage!in!moral!reasoning!is,!What!should!I!do?!This!form!of!reasoning!is!essential!in!order!for!them!to!move!to!the!stage!of!making!judgments!in!which!they!apply!the!principles!of!moral!thinking!to!particular!circumstances.!Making!judgments!can!be!an!extremely!complex!process!because!in!some!cases!no!single!principle!can!be!applied.!Conflicting!principles!may!be!involved,!so!that!one!must!determine!which!one!takes!precedence,!or!on!may!have!to!balance!between!two!or!more!seemingly!equal!principles.!(Strom,!Sleeper,!and!Johnson!1992,!132)!!! Stimulating!selfVawareness,!confronting!complexity,!and!forming!judgment!are!key!stages!in!the!development!of!a!democratic!citizen!in!this!model,!and!are!directly!reflected!in!Facing!History’s!pedagogical!scope!and!sequence,!as!are!historical!reflection!and!comparison.!As!described!in!an!article!for!a!collection!on!emotional!intelligence!in!education,!the!process!entailed!by!these!stages!is!critical!to!both!active!citizenship,!as!well!as!Facing!History’s!own!philosophical!stance.!The!article!noted,!“For!adolescents!as!well!as!adults,!the!connections!between!thinking!and!responsibility,!between!knowledge!and!participation,!and!between!conformity!and!democratic!citizenship!are!the!overarching!connections!between!history!and!ourselves”!(Sleeper!and!Strom!2006,!246).!! Within!the!pedagogical!scope!and!sequence,!which!describes!the!conceptual!journey!students!take!in!classes!using!Facing!History!curricula,!“Choosing!to!Participate”!is!included!as!the!final!stage.!The!cyclical!framework!starts!with!“The!Individual!and!Society”!and!then!
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works!its!way!through!“We!and!They,”!“History,”!and!“Judgment,!Memory,!and!Legacy.”!The!organization!website!notes!that!the!final!“Choosing!to!Participate”!section!focuses!on!how!understanding!the!past!can!connect!with!the!issues!of!today.!Contemporary!stories!show!how!history!is!made!every!day!by!ordinary!human!beings.!Students!begin!to!understand!that!they!also!have!the!power!to!change!the!course!of!history!through!their!own!individual!actions.!They!explore!what!it!means!to!be!a!citizen!in!a!democracy,!to!exercise!ones!rights!and!responsibilities!in!the!service!of!a!more!humane!and!compassionate!world.!(Facing!History!2014b,!para.!6.)!!The!resource!materials!provided!for!teachers!tackling!this!stage!of!the!scope!and!sequence!include!video!clips,!fullVlength!video!series!and!documentaries,!news!stories,!and!selected!readings,!all!of!which!use!the!theme!of!“civic!participation!to!examine!stories!of!individuals,!groups,!and!nations!who!have!worked!to!build!just!and!inclusive!communities!and!whose!stories!illuminate!the!courage,!compassion,!and!political!will!that!are!needed!to!protect!democracy!today!and!in!generations!to!come”!(Facing!History!2009,!iv).!These!two!ideas,!the!exploration!of!“what!it!means!to!be!a!citizen!in!a!democracy”!and!the!“protection!of!democracy”!are!key!to!understanding!not!only!the!goals!of!the!Choosing(to(Participate!exhibit,!but!also!the!ways!in!which!the!exhibit!has!evolved,!and!has!been!marketed!to!teachers!bringing!their!students!for!guided!tours.!! The!concept!of!“Choosing!to!Participate”!existed!for!Facing!History!long!before!it!ever!materialized!as!an!exhibit.!In!the!organization’s!foundational!publication,!Facing(
History(and(Ourselves:!Holocaust(and(Human(Behavior,!originally!published!in!1977!with!several!more!recent!revised!editions,!the!final!chapter!is!entitled!“Choosing!to!Participate,”!and!is!summarized!as![an!exploration!of]!individual!efforts!to!bridge!that!isolation,!end!our!reliance!on!“stereotypes,!gossip,!rumor!and!fear,”!and!honestly!confront!the!issues!that!divide!us.!It!also!considers!what!it!takes!to!be!a!good!citizen.!…!Many!of!the!individuals!highlighted!in!this!chapter!have!become!good!citizens!by!engaging!in!acts!of!good!
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citizenship.!They!have!no!easy!answers!to!the!tough!problems!that!plague!our!communities!and!our!nation.!They!do,!however,!offer!insights!into!the!process!of!growth!and!change.!And!they!help!us!understand!what!it!takes!to!make!a!democracy!work.!(Strom!1994,!523).!!An!article!detailing!the!organization’s!work!through!the!resource!book!expands!on!this!thought,!stating,!this!is!a!way!of!deepening!students’!awareness!of!what!constitutes!rights!and!responsibilities!in!a!modern!democracy.!Students!also!consider!steps!they!can!take!to!oppose!racism!and!discrimination!in!their!own!schools!and!communities.!If!they!can!learn!how!to!take!a!stand!without!getting!caught!up!in!dogma,!if!they!can!learn!to!listen!to!the!reasoning!of!someone!taking!a!different!stand,!and!if!they!can!participate!in!an!open!dialogue,!then!perhaps!they!will!not!someday!indict!their!teachers!as!have!some!German!adults!who!grew!up!during!the!Nazi!era.!(Strom,!Sleeper,!and!Johnson!1992,!142)!
(While!this!description!relates!specifically!to!the!concept!of!“Choosing!to!Participate”!as!part!of!a!larger!inquiry!into!Nazi!Germany!and!the!Holocaust,!it!is!meant!to!bridge!historical!and!contemporary!study,!reflecting!the!organization’s!broader!conceptual!frame!of!participatory,!processVoriented!democracy!and!active!citizenship.!As!the!article!goes!on!to!describe,!The!resource!book’s!last!chapter,!“Choosing!to!Participate,”!addresses!the!concerns!of!students!who!are!questioning!where!they!fit!in!society!and!whether!their!actions!can!influence!the!present!and!future!in!a!positive!way.!The!materials!help!students!learn!about!the!diverse!ways!people!can!participate!as!citizens:!in!community!work,!in!human!service,!in!politics!and!social!advocacy,!and!in!other!kinds!of!voluntary!and!nonprofit!activity.!Through!this!conceptual!framework,!students!can!understand!the!history!and!contemporary!nature!of!participation!and!why!participation!is!vital!to!strong!democracy.!(Strom,!Sleeper,!and!Johnson!1992,!143)!!! Expanding!on!the!chapter!in!Holocaust(and(Human(Behavior,(a!resource!book!dedicated!to!the!concept!of!participation!was!published!in!1990.!Choosing(to(Participate:(A(
Critical(Examination(of(Citizenship(in(American(History!(Stoskopf!and!Stern!1990)!provides!a!guide!to!teachers!and!students!for!examining!the!concept!of!participation,!organized!through!several!distinct!lenses,!including!social!responsibility!for!the!needy!and/or!
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impoverished,!abolitionist!and!civil!rights!groups’!work!towards!social!equality,!philanthropic!and!federal!welfare!programs,!citizen!action!in!the!political!process,!and!service!programs!at!the!local,!national,!and!international!level.!The!very!title!of!the!book!equates!“choosing!to!participate”!with!citizenship!in!America,!and!the!first!sentences!further!expands!upon!this!conceptualization:!This!book!examines!how!Americans!have!chosen!to!participate!in!the!democratic!process.!It!is!about!people!who!have!volunteered!their!time!and!resources!over!the!course!of!history!to!improve!some!aspect!of!their!society.!They!way!they!have!participated!challenges!our!thinking!on!what!constitutes!a!democracy.!As!you!read!through!the!chapters!of!this!book,!you!will!be!asked!how!the!questions!and!issues!raised!with!each!example!affect!your!own!perception!of!yourself!as!a!citizen!in!a!democracy.!(Stoskopf!and!Stern!1990,!1)!!! The!openVended!nature!of!this!introduction,!which!defines!democratic!participation!as!voluntary!effort!to!improve!society!while!simultaneously!challenging!the!reader!to!question!their!definition!of!democracy,!heralds!not!only!the!fluidity!of!the!concept!of!participation!in!this!context,!but!foreshadows!the!ambiguity!of!democracy!and!citizenship!in!the!later!Choosing(to(Participate(exhibit,!where!the!concepts!are!both!explicitly!invoked,!with!little!to!no!definition,!and!are!embedded!and!implicit!in!the!content!of!the!exhibit.!Interestingly,!while!the!1990!resource!book!is!rife!with!historical!case!studies!(again!in!keeping!with!Facing!History’s!curricular!framework),!none!of!them!were!ultimately!chosen!for!the!Choosing(to(Participate!exhibit,!where!the!stories!have!been!pulled!from!other!areas!of!the!organization’s!resource!collection.!
From(Curricular(Stage(to(Exhibit(!! In!order!to!better!understand!the!goals!and!intentions!behind!Choosing(to(
Participate,!as!well!as!the!ways!in!which!democracy!and!citizenship!are!conceptualized!by!the!staff!of!the!organization,!I!spoke!with!two!individuals!in!different!departments!of!the!
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Facing!History!and!Ourselves—Alice3,!a!senior!advisor!for!the!organization;!and!Jane,!a!member!of!the!internal!evaluation!office.!Both!women!work!from!the!Boston!headquarters!office—one,!a!longtime!veteran!of!the!organization,!I!had!met!in!person!during!the!exhibit!run;!and!the!other!I!had!never!met!in!person,!though!I!had!met!one!of!her!colleagues!during!the!exhibit!run.!Both!women!spoke!passionately!of!the!power!of!Choosing(to(Participate!and!are!longtime!supporters!of!Facing!History’s!work.!! These!staff!members’!experience!of!the!exhibit,!for!obvious!reasons,!is!extremely!different!from!teachers’,!but!it!was!also!clear!from!analyzing!the!data!from!my!conversations!with!them!that!teachers!(and!other!visitors)!coming!to!the!exhibit!were!never!far!from!their!minds.!Their!discussion!of!the!internal,!organizational!goals!of!the!exhibit!resulted!revealed!an!essentially!operational!mode!of!thinking!and!experience,!but!both!women!also!spoke!at!length!about!external,!audienceVoriented!(and!more!contentV!and!visitVderived)!goals!of!the!exhibit,!where!they!shifted!to!an!empathic!mode.!This!was!evident!in!discussion!about!the!evolution!of!the!exhibit,!its!perceived!value,!and!the!conceptual!incorporation!of!democracy!and!citizenship!into!the!exhibit!content.!In!speaking!to!me!about!the!evolution!of!Choosing(to(Participate!and!its!place!within!the!larger!organization,!both!staff!members!wove!operational!and!empathic!thinking!tightly!together,!suggesting!the!twin!power!of!these!two!modes!of!thought,!as!well!as!the!equal!valence!of!the!internal!and!external!goals!of!the!exhibit.!! The!internal!agenda!for!Choosing(to(Participate,!as!described,!included!a!series!of!strategic!goals!that!could!be!generalized!to!any!number!of!nonVprofit!organizations!seeking!to!expand!their!work:!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!3!All!staff!and!teacher!names!have!been!replaced!with!pseudonyms!in!this!thesis.!
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To!look!at!building!a!new!donor!base!in!a!new!way,!and!bringing!people!in!to!understand!our!work,!so!that!after!the!exhibit!left!they!might!still!be!connected!to!us.!We!also!wanted!to!introduce!ourselves!to!new!schools!and!new!superintendents,!and!this!was,!you!know,!we!were!offering!something.!We!also!wanted!to!build!up!our!connections!and!our!profile!in!the!media.!(Alice)!!But!this!was!not!the!only!agenda!for!Choosing(to(Participate.!In!both!interviews,!staffers!alluded!to!a!second!set!of!goals!of!the!exhibit—the!external!aspirations!for!how!the!exhibit!would!be!perceived!by!its!audience,!the!opportunity!created!by!the!exhibit!to!engage!in!a!broader!dialogue!within!a!community,!and!specifically!the!opportunities!for!teachers!and!their!students!to!respond!to!or!make!use!of!the!exhibit.!Jane!described!these!goals!as:!Raising!awareness!about!the!ways!that!individuals!and!groups!can!affect!the!course!of!events.!Raising!awareness!about!the!importance!of!reflecting!on!one’s!own!civic!participation,!and…action!versus!inaction.!And!increasing!students’!sense!that!they!can!have!a!positive,!make!a!positive!difference!in!society.!Those!were…all!along!goals,!and!then!when!we!expanded!the!exhibit!to!include!Arn!Chorn!Pond,!we!added!two!more—which!was,!ignite!motivation!to!examine!how!one!treats!others!whom!one!sees!as!difference,!and!to!awaken!(they’re!sort!of!expansions!on!the!existing!ones)!students’!perceptions!of!the!value!of!specific!kinds!of!civic!participation.!So!it’s,!you!know,!awarenessVraising,!really!getting!kids!thinking!about!agency,!choices,!themselves!in!the!world,!and!really!seeing!themselves!as!potential!actors!rather!than!sitting!back!and!watching!other!people!do!things!and!feeling!helpless,!or!like,!“Whatever!I!do!couldn’t!possibly!make!a!difference.”!!In!Facing!History’s!programs!more!generally,!Jane!also!described!goals!that!reflected!this!same!interplay!of!operational!and!empathic!modes!of!thought,!saying,!We’re!always!looking!at!the!question!of!how!do!teachers!change!when!they!work!with!Facing!History,!from!a!developmental!point!of!view,!as!well!as!just!in!terms!of!the!physical!learning,!knowledge,!dispositions—and!how!do!students!change?...!So!we!look!at…those!questions,!always!connecting!back!to!the!sort!of!theory!of!change!at!Facing!History,!what!we!think!we!provide,!how!we!think!we!provide!it,!testing!that!both!for!our!own!growth,!and!quality!control,!and!professional!development,!as!well!as!to!have!data!to!use!with!funders,!and!superintendents,!and!principals,!and!recruiting!teachers.!(Jane)!!! The!focus!on!teachers’!“change”!through!exposure!with!Facing!History!is!as!much!an!external!and!empathic!goal!as!an!internal,!operational!one.!Further!expanding!on!the!
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opportunity!the!exhibit!presented!for!empowerment!and!inspiration,!Jane!stated,!“Teachers!are!marginalized.!You!read!the!news,!you!see!how!people!think![and]!often!hold!them!in!low!esteem,!and!anything!we!can!do!that!sort!of!elevates!the!complexity,!the!nuance,!the!respect,!the!impact!of!teachers’!work:!that!makes!teachers!more!effective,!I!think.”!This!kind!of!recognition!of!teachers’!work!and!perceived!struggles!in!achieving!that!work!suggests!the!creation!of!an!exhibit!closely!attuned!to!teachers’!needs!and!desires—empathy!allows!for!iteration!in!the!design!and!development!of!the!exhibit!in!response!to!feedback!and!teachers’!reported!experiences!and!understanding;!while!operational!concern!sanctions!the!organization!to!successfully!grow!and!operate!at!a!robust!capacity!in!order!to!best!respond!to!those!needs.!! Also!alluding!to!the!larger!external!goal!of!reaching!and!changing!students,!Alice!described!the!genesis!of!thinking!about!creating!an!exhibit!around!the!“choosing!to!participate”!curricular!stage!as!rooted!first!in!an!organizational!attempt!to!better!communicate!with!its!student!audience.!She!noted,!“as!you!go!through!the!scope!and!sequence!of!Facing!History,!the!last!piece!is!participation,!and!what!we!were!really!saying!to!kids!and!what!were!they!saying!to!us!about!what!participation!looked!like.!What!they…understood!it!to!look!like,!what!we!thought!we!understood!it!to!look!like.”!This!concern!for!accurate!communication!was!immediately!followed!by!an!empathetic!concession!to!students’!desire!for!a!more!structured!experience!in!the!final!stage!of!the!curriculum:!“Because!kids!would!say!at!the!end!of!their!units,!to!their!teachers,!you!know,!“Okay!sure!we’ll!participate—we’re!fourteen!years!old,’”!(Alice)!she!said,!wryly!imitating!students’!helpless!tone!in!appealing!to!the!adults.!
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! Awareness!of!both!students’!stated!desire!for!further!engagement!with!the!concept!of!participation!coupled!with!their!socially!limited!capacity!for!action!was!a!springboard!for!further!design!and!operational!thinking!in!the!creation!of!the!exhibit,!which!borrowed!inspiration!from!the!1990!guidebook.!However,!the!exhibit!was!more!than!a!mere!translation!of!this!preVexisting!resource:!“It!was!the!kernel!for!the!exhibit.!I!mean,!we!didn’t!take!that!book!and!then!model!the!exhibit!after!everything!that!was!in!the!book.!We!used!the!title!and!the!generic!concept!of!participation,!only!in!the!sense!of,!what!does!participation!look!like!for!our!population!of!kids?”!(Alice).!Building!an!exhibit!from!the!ground!up!is!a!complicated!and!logistically!demanding!task—particularly!for!an!organization!without!expertise!in!this!area.!The!use!of!narrative!in!the!exhibit!was!a!tactical!choice,!just!as!participation!had!been!a!kind!of!“kernel.”!“If!we!could!focus!on!three!stories!that!look!at!participation,!and!use!them!as!vehicles!for!developing!installations!and!for!creating!dialogue…[making]!them!an!apparatus!for!dialogue!and!for!exploration!of!the!concept!of!participation,!that!might!be!how!we!could!begin!to!flesh!out!an!exhibit”!(Alice).!! The!first!presentation!of!Choosing(to(Participate(included!a!companion!exhibit!called!“The!Rescuers,”!which!was!later!replaced!by!the!Upstanders!gallery,!supplementing!the!narrative!installations!eventually!chosen!to!form!the!core!of!the!exhibit.!The!inclusion!of!this!preVexisting!content,!which!recognized!individuals!who!had!hidden!Jews!during!the!Holocaust,!was!initially!a!branding!consideration,!as!Alice!noted:!“We!had!to!make!some!connections,!even!though!we!didn’t!want!to!have!an!installation!that!we!created!per(se!about!the!Holocaust.!We!wanted!to!have!that!kind!of!a!tieVin”!to!what!was!at!that!time!Facing!History’s!core!content.!However,!the!evolution!of!this!piece!to!the!Upstander!gallery!came!from!an!understanding!that!the!first!presenting!community!wanted!a!more!localized!
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connection!to!the!content.!The!Upstanders!gallery!created!another!opportunity!for!local!supporters!and!leaders!to!feel!invested:!“Tying!the!exhibit!to!the!community,!because…we!realized!when!we!went!to!funders!in!various!cities!we!had!to!say,!there’s!something!in!it!for!you,!there’s!a!local!component”!(Alice).!This!intuition,!derived!from!an!empathized!understanding!of!how!the!exhibit!would!be!experienced,!helped!build!local!support!of!the!exhibit!as!it!moved!from!region!to!region.!! The!decision!to!add!a!fourth!major!installation!in!2009,!“Everyone!Has!A!Story,”!was!largely!practical!but!ended!up!being!powerful!because!it!created!a!highly!relatable!personal!experience!for!visitors.!It!was!pressure!we!got!from!our!own!staff,!quite!honestly,!who!felt!that,!you!know,!we!had!a!London!office,!we!had!a!Canadian!office,!I!mean—we!didn’t!have!anything![in!the!exhibit]!that!spoke!to!experiences!outside!the!United!States.!So!I!think!that!was!our!way,!program’s![the!Program!Department’s]!way!of!trying!to!address!that….!And!I!don’t!think!we!answered!the!staff!concern!by!trying!to!pull!that!off!as!an!international!experience,!but!I!think!ironically!it!was!even!more!effective!than!we!realized!in!terms!of!bringing!kids!into!this!conversation!with!a!little,!with!something!that!was!so!personal!and!so,!what’s!the!word,!so!everyday!to!them….!So!I!think!it!did!us!a!great!service,!but!I!don’t!think—I!mean,!if!this!were!to!go!to!London,!I!think!people!in!London!would!say!this!was!very!American.!And!it!is!!(Alice)!!! Alice!also!described!her!own!emotional!engagement!with!the!installation,!almost!in!spite!of!knowing!the!internal!reasons!behind!its!development,!saying!“I!think!that!is!so!touching!and!so!brilliant,!I!mean!every!time!that!I!sit!in!that!room!and!I!watch!the!film!about!Arn,!I!mean,!I!get!tears!in!my!eyes.!When!we!decided!to!add!that,!I!was!like!a!wreck,!like,!what!is!this!going!to!look!like?!But!it!was!so!powerful.”!! The!design!of!the!exhibit!was!similarly!informed!by!internal!goals!tempered!with!the!anticipation!of!external!experiences!from!visitors.!An!early!visual!metaphor!of!a!circle,!for!example,!was!a!design!echo!of!Facing!History’s!larger!conceptualization!of!active!citizenship!as!pluralistic,!participatory,!and!proactive.!
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The!installations!were!conceived!in!terms!of!the!circle,!the!circle!being!closed!and!then!with!each!exhibit,!each!of!the!installations,!the!circle!became!more!open.!I!mean,!I!don’t!know!if!that!made!much!of!an!impact!to!anybody!other!than!us!at!Facing!History!to!understand!what!the!designers!were!trying!to!get!at,!I!mean!it!certainly…wasn’t!an!important!fact!that!the!guides!needed!to!impart!to!kids,!but…that!was!the!concept,!the!designers!said,!to!bring!people!and!to!show!that!we!were,!the!designers!had!thought!about!how!to!integrate!people!into!these!events,!as!opposed!to!how!people!felt!looking!in!from!the!outside.!(Alice)!!However,!this!particular!metaphor!was!abandoned!in!later!additions!to!the!exhibit,!as!in!the!much!more!rectilinear!physical!layout!of!“Everyone!Has!A!Story,”!as!the!staff!intuited!its!relative!weakness!as!a!tool!for!creating!emotional!connections!for!visitors.!The!power!of!physicality!as!a!tool!to!elicit!emotion,!however,!was!realized!early!and!has!been!consistently!leveraged!within!the!exhibit!installations.!As!in!the!installation!“Crisis!in!Little!Rock,”!for!example,!Jane!described,!You!know,!Elizabeth!Eckford’s!first!day!of!school,!seeing!her!room—…even!though!it’s!like,!oh!my!god!it’s!from!the!age!of!the!dinosaurs!look!at!the!clothing,!look!at!that!hairstyle—still,!kids!remember!their!first!day!of!school!and!they!connect!it!in!a!way—you!know,!they!would!connect!if!they!were!reading!about!it,!but!I!think!they!connect!in!different!ways!by!walking!into!a!room!and!thinking!about!it.!!! The!question!of!where!the!exhibit!was!going!to!be!physically!presented!also!derived!from!the!internal!sense!of!the!exhibit’s!larger!goals,!as!well!as!an!externalized!understanding!of!how!the!presentation!of!the!exhibit!could!potentially!be!interpreted.!We!felt!very!strongly!that!we!wanted!to!be!part!of!the!dialogue!of!whatever!community!we!brought!this!exhibit!to,!about!issues!of!race,!and!issues!of!participation,!and!issues!of,!you!know,!how!to!be!good!citizens!in!a!community….!We!did!not!want!to!position!ourselves!as,!we!have!the!magic!bullet,!we’re!bringing!this!exhibit,!hear!ye,!hear!ye,!you!know.!It’s!like…you’ve!been!having!this!dialogue!amongst!yourselves,!in!either!informal!or!formal!ways,!and!we!are!now!in!your!community!and!we!want!to!share!in!this!conversation!and!we!want!to!bring!this!exhibit!to!enhance!or!support!the!conversations!that!are!going!on!in!the!community,!and!we!want!to!put!it!in!a!public!space!where,!it’s!like!a!crossroads!of!city!life.!(Alice)!!! The!desire!to!engage!with,!rather!than!preach!to,!the!community!of!the!presenting!region!echoes!again!Facing!History’s!larger!conceptualization!of!democracy,!invoking!the!
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process!of!dialogue!as!a!shared!activity,!as!well!as!broad,!pluralistic!participation.!As!Alice,!stated,!“I!think!as!much!as!we!could,!we!wanted!public!libraries!because!everybody!walks!in!and!out!of!public!libraries.”!! However,!in!addition!to!wanting!to!be!a!part!of!the!larger!dialogue!in!a!community,!“We!understand!that,!you!know,!we!couldn’t!force!it!on!people.!So!as!we!brought!it!through!the!first!time,!it!was!wherever!we!had!a!good!connection!and!somebody!who!understood!the!importance!of…what!we!were!trying!to!do”!(Alice).!Public!libraries!were!the!ideal!venue!because!of!the!sense!of!democratic!access!they!suggested!for!visitors’!experience!of!the!exhibit.!But!even!working!with!an!ideal!venue!was!tempered!by!the!internal,!operational!challenges!of!a!remote!relationship!and!the!unknowns!surrounding!the!exhibit.!Staff!members!described!the!operational!challenges!of!connecting!with!something!you!don’t!yet!know!enough!about!to!establish!an!emotional!connection!to:!“When!they!came!to!set!it!up![at!the!first!venue!in!1998],!that’s!when!we!first!saw!it.!And!we!had!to!sell!it!to!the!library!as!something!they!would!get!behind!and!let!us!have!the!space,!we!had!to!raise!the!money!for!something!we!never!saw”!(Alice).!Intuiting!the!needs!and!reactions!of!the!venue!was!another!challenge!to!successfully!presenting!the!exhibit,!as!Alice!described:!“We!had!to!work!really!hard!to!not!be!seen!as!a!threat!to!the!venue,!and!to!convince!the!venue,!the!people!we!had!to!work!with!on!a!oneVtoVone!basis—this!was!free,!this!was!not!going!to!cost!them!money!and!this!was!not!going!to!put!an!additional!burden!on!their!staff.”!! Venue!staff!were!not!the!only!group!Facing!History!was!concerned!about!feeling!overburdened!by!the!exhibit—consensusVbuilding!first!started!within!the!organization!itself!in!the!early!stages!of!the!exhibit’s!development.!“Our!first!goal!was!we!had!to—and!this!is!the!most!important!thing!that!I!think!anybody!would!do!in!a!nonVprofit—you!have!to!
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get!buyVin!from!the!people!who!are!your!colleagues,”!noted!Alice.!Support!continued!to!be!cultivated!from!within!the!organization!as!the!exhibit!became!operational!and!then!traveled!to!new!regions.!In!asking!a!region!to!take!on!Choosing(to(Participate,!“You’re!asking!people!who!are!really!not,!this!is!not!their!expertise!in!the!regional!offices,!to!deal!with!this,!and!that’s!a!strain”!(Alice).!As!the!dayVtoVday!operations!of!preparing!for!and!presenting!the!exhibit!evolved,!empathic!thinking!was!also!necessary!to!handle!the!demands!of!a!staff!position!responsible!for!coordinating!the!exhibit!for!the!headquarters!office,!as!well!as!in!thinking!about!the!new!working!relationships!it!was!creating:!The!piece!that!was!always!a!little!bit!complicated!was,!at!the!beginning,!was!who!was!really!in!charge!of!this?!I!mean,!obviously!it!was!the!regions,!but!it!was!the!regions!that!this!needed!to!be!done!in!concert!with!the!senior!staff!here![in!the!Boston!office]….!And!so!it!was!very!hard!for!the!person!in!my!position—what!I!had!to!do,!as!my!position!evolved,!was!to!get!each!region!to!trust!me,!get!the!senior!staff!to!trust!me,!and!let!all!the!conversation!go!through!me,!trust!me!that!I!will!make!sure!that!you!get!heard,!and!you!get!heard,!and!this!gets!resolved.!Because!this!is!going!to!be!really!complicated!if!you’re!calling!X!and!someone’s!calling!K!and!someone’s!calling!Q.!(Alice)!!! Grappling!with!the!complex!and!sometimes!competing!internal!and!external!goals!of!the!exhibit,!revising!and!reiterating,!and!slowly!building!consensus!throughout!the!larger!organization!have!culminated!in!an!exhibit!that!has!been!presented!in!seven!cities!over!14!years.!In!Chicago,!Choosing(to(Participate!ran!from!August!27!to!November!11,!2012,!at!the!downtown!branch!of!the!Chicago!Public!Library.!Guided!tours!were!offered!twice!daily,!Monday!through!Thursday,!to!groups!of!up!to!90!people!at!a!time!for!students!in!grades!6!through!12.4!Over!the!course!of!the!11Vweek!run,!over!4,800!students!visited!the!exhibit!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!4!The!Chicago!Teachers’!Union!went!on!strike!during!the!course!of!the!exhibit!run,!from!September!10!to!September!18,!2012.!Many!CTU!member!teachers!had!to!cancel!their!scheduled!field!trips!to!the!exhibit!during!these!dates.!In!order!to!reVschedule!those!teachers!for!later!tours!of!the!exhibit,!Fridays!were!later!opened!to!tour!reservations,!though!this!was!not!advertised!to!the!general!public.!
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with!over!460!teachers!and/or!chaperones!as!part!of!field!trip!groups!from!a!diverse!range!of!schools.!Additional!groups!of!teachers!and!students!explored!the!exhibit!independently!on!selfVguided!tours.!
Preparing(to(Visit(the(Exhibit( (!! Outreach!to!teachers!began!nearly!12!months!in!advance!of!the!exhibit!opening,!with!a!series!of!directVmail!pieces!and!targeted!email!blasts!to!educators!within!Facing!History’s!Chicago!network.!The!organization!also!offered!a!series!of!professional!development!seminars!related!to!exhibit!content!and!themes!as!means!of!alerting!teachers!to!the!upcoming!exhibit!and!preparing!them!with!resources!and!activities!to!help!deepen!their!work!around!Choosing(to(Participate.!Such!programming!included!a!preVexhibit!afterVschool!workshop!exploring!the!themes!of!Choosing(to(Participate!through!artVmaking!in!the!classroom;!and!workshops!during!the!exhibit!run!on!news!literacy,!the!Universal!Declaration!of!Human!Rights,!and!youth!engagement!around!arts!and!library!education.!! DirectVmail!communications!included!a!brochure!calling!for!nominations!of!local!community!members!as!Upstanders,!from!which!a!photo!gallery!would!be!created!as!part!of!the!exhibit;!a!brochure!announcing!a!student!art!competition,!from!which!selected!entries!would!be!presented!part!of!the!exhibit;!and!an!events!calendar!brochure,!two!separate!postcards!announcing!the!opening!of!reservations!for!school!tours,!and!several!email!blasts!sent!directly!to!teachers.!After!teachers!confirmed!their!reservation!for!a!guided!tour,!they!were!sent!a!packet!including!the!Choosing(to(Participate(educator!guidebook,!and!a!handout!of!suggested!activities!to!help!prepare!for!and!reflect!upon!their!visit.!A!final!piece!called!the!“You!Choose”!brochure,!originally!created!in!2008!when!the!
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exhibit!was!being!presented!in!another!city,!was!also!provided!at!workshops!and!events!for!teachers!and!others!as!a!handout!about!the!exhibit!and!initiative.!! In!all!of!these!pieces,!the!exhibit!was!described!in!a!variety!of!ways,!but!consistently!invoked!democracy,!citizenship,!choice,!and!participation.!In!the!“You!Choose”!brochure,!which!was!also!used!in!other!regions!prior!to!the!exhibit!run!in!Chicago,!the!exhibit!is!described!as!“a!multiVfaceted!educational!and!civic!initiative!that!challenges!us!to!think!deeply!about!what!democracy!means—and!what!it!asks!of!each!of!us”!(Facing!History!2008,!11).!The!same!piece!also!provided!a!brief!definition!of!this!particular!understanding!of!democracy,!echoing!Facing!History’s!established!conceptualization!of!participatory,!processVbased!democracy!and!active!citizenship,!stating,!Everyone!has!a!role!to!play!in!combating!prejudice!and!defending!democratic!values.!Choosing!to!Participate!develops!awareness!of!democracy!as!a!work!in!progress,!shaped!by!the!choices!ordinary!people!and!groups!make!about!themselves!and!others—choices!that!form!an!individual,!create!a!community,!and!ultimately!forge!a!nation.!With!awareness!comes!renewed!commitment!to!civility!and!respect!for!others.!(Facing!History!2008,!13)!!! Though!other!exhibit!materials!were!not!as!explicit!in!defining!democracy,(the!term!was!used!consistently,!in!concert!with!other!language!evocative!of!action,!choice,!reflection,!and!plurality.!For!example,!the!brochure!calling!for!student!art!submissions!noted,!“Choosing!to!Participate!challenges!us!to!think!deeply!about!what!democracy!is,!how!we!react!to!injustice,!and!what!it!means!to!be!part!of!a!community!of!different!cultures,!generations,!and!faith!traditions,”!and!“Working!in!the!artistic!medium!of!your!choice,!‘pARTicipation’!gives!you!the!opportunity!to!speak!up!and!express!your!feelings!about!community,!responsibility,!respect,!and!democracy,!and!the!challenges!we!all!face!in!achieving!them”!(Facing!History!2012c,!panel!2).!The!two!educator!postcards!stated,!
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Created!by!Facing!History!and!Ourselves,!CHOOSING!TO!PARTICIPATE!is!part!of!a!global!initiative!encouraging!young!people!and!adults!to!think!deeply!about!the!importance!of!participating!in!a!democratic!society.!The!exhibition!is!made!up!of!a!series!of!multimedia!installations!about!people!and!communities!whose!stories!illustrate!how!courage,!initiative,!and!compassion!are!necessary!to!protect!democracy.!(Facing!History!2012b)!!Describing!the!experience!visitors!might!anticipate!when!attending!the!exhibit,!and!contextualizing!the!stories!within!it,!the!events!calendar!brochure!noted,!“visitors!to!the!
Choosing(to(Participate(exhibition!will!view!a!series!of!multimedia!installations!about!people!and!communities!whose!stories!illustrate!how!courage,!initiative,!and!compassion!are!necessary!to!protect!democracy”!(Facing!History!2012a,!panel!1).!Citizenship!was!similarly!invoked!in!these!materials!as!a!responsibility!as!well!as!a!democratic!right,!imbued!with!its!own!reflective!and!decisive!activities.!Both!the!student!art!brochure!and!the!brochure!calling!for!Upstander!nominations!stated,!“Choosing!to!Participate!is!a!multimedia!exhibition!and!civic!initiative!created!by!Facing!History!and!Ourselves!that!challenges!us!to!examine!our!biases!and!consider!the!responsibilities!of!citizenship”!(Facing!History!2012c,!panel!1;!Facing!History!2012d,!panel!1).!Related!to!the!explicit!usage!democracy(and!citizenship!in!these!pieces!was!vocabulary!connected!to!concepts!of!diversity!and!plurality.!The!exhibit!was!described!in!the!events!calendar!brochure!as!“a!catalyst!for!conversation—in!the!workplace,!home,!and!school,!and!among!different!races,!generations,!cultures,!and!faith!traditions—about!how!we!treat!one!another!and!what!our!choices!mean”!(Facing!History!2012a,!panel!1),!highlighting!again!the!broadness!of!this!particular!conception!of!democracy,!as!well!as!its!nonVteleological!orientation.!! The!images!used!in!these!materials!in!many!cases!previewed!the!kinds!of!stories!visitors!would!encounter!in!the!exhibit,!set!against!the!context!of!vocabulary!related!to!strong!democracy—most!notably!in!the!“You!Choose”!brochure,!which!consists!of!eight!
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pages!of!composed!solely!of!images!with!simple!textual!titles!such!as!“INSIDER!/!OUTSIDER,”!“DO!SOMETHING!/!DO!NOTHING,”!and!“US!/!THEM.”!The!first!image!included!in!the!brochure!is!the!iconic!photograph,!taken!by!Will!Counts,!of!Hazel!Bryant!shouting!at!Elizabeth!Eckford—an!image!used!explicitly!in!the!Choosing(to(Participate(exhibit!(Facing!History!2010).!The!educator!postcards!(Facing!History!2012b)!also!feature!images!of!the!Little!Rock!Nine,!and!of!Arn!Chorn!Pond,!drawing!visual!connections!to!the!content!of!the!exhibit.!! I!will!leave!analysis!of!the!impact!of!directVmail!marketing!on!teacher!attendance!at!an!educational!exhibit!to!another!researcher—my!interest!in!examining!these!materials!is!in!comparing!the!exhibit’s!stated!themes!with!what!teachers!who!visited!it!actually!experienced,!including!how!they!decided!to!attend!the!exhibit,!and!what!they!expected!to!experience!before!they!arrived.!In!two!focus!groups,!I!spoke!to!four!teachers!who!had!visited!the!exhibit,!and!one!preVservice!teacher!who!served!as!a!volunteer!guide!for!the!exhibit.!Perhaps!not!surprisingly,!none!of!them!mentioned!any!of!the!marketing!materials!sent!in!advance!of!the!exhibit.!!! “A!colleague!in!the!department!had!actually!heard!that!it!was!coming!back,!I!hadn’t!actually!even!heard!that!it!was!coming!back,!so!I!was!very!excited!to!hear!that!it!fit!in!perfectly!with!our!interdisciplinary!theme!for!the!year,”!said!Chandra,!when!I!asked!about!how!she!had!decided!to!visit!with!her!students.!A!10th!and!11th!grade!Social!Studies!teacher!at!an!urban!charter!high!school,!Chandra!participated!in!a!focus!group!with!Lauren,!an!8th!grade!Reading!teacher!from!a!public!urban!elementary!school.!Lauren!noted,!“Our!school!is!very!big!on!social!justice,!and!allowing!the!kids!to!be!leaders!within!their!own!community.!So!naturally!when!we!first!heard!of!it,!my!principal,!my!partner!teacher!and!I!were!like,!we!
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have!to!take!the!kids!to!go!see!this…!It!kind!of!goes!in!with!our!school,!our!school’s!overall!theme,!and!what!we!want!the!students!to!learn.”!! All!of!the!teachers!I!spoke!to!were!at!least!familiar!with!Facing!History!before!visiting!Choosing(to(Participate.(Both!Lauren!and!Molly,!an!8th!grade!Social!Studies!teacher!at!a!public!suburban!elementary!school,!had!done!several!Facing!History!teacher!workshops!over!several!years;!Jeff,!a!6th,!7th,!and!8th!grade!Reading!and!Writing!teacher!at!a!public!urban!elementary!school,!had!used!some!curriculum!and!lessons!from!Facing!History!in!the!past.!Chandra,!who!had!also!used!Facing!History!curriculum!and!activities!in!her!classes,!had!actually!seen!Choosing(to(Participate(the!first!time!it!was!presented!in!Chicago,!in!2001.!Claire,!a!graduate!student!in!education!and!preVservice!teacher!about!to!start!student!teaching!at!a!public!suburban!high!school!(and!who!was!part!of!the!focus!group!with!Molly!and!Jeff),!had!first!learned!about!Facing!History!in!college!and!had!even!applied!for!an!internship!with!the!organization!in!the!past.!She!also!attended!a!dayVlong!training!seminar!and!90Vminute!webinar!as!part!of!her!preparation!as!a!volunteer!guide!in!the!exhibit—her!role!was!decidedly!different!from!the!other!teachers!in!her!focus!group,!but!her!descriptions!aligned!with!them!in!many!ways,!particularly!as!she!described!observing!student!groups!in!the!exhibit.!! Teachers!described!the!exhibit!as!a!complement!to!a!variety!of!curricular!goals,!illustrating!a!broad!range!of!reasons!for!visiting,!and!possibilities!for!integrating!their!exhibit!experiences!into!classroom!work!back!at!school.!Describing!the!exhibit’s!relevance!to!a!larger!curricular!component!at!her!school,!Chandra!shared,!One!requirement!that!we!have!in!all!of!our!social!studies!classes!is!that!students!have!to,!every!semester!they!have!to!do!a!“beyond!the!classroom”!experience,!and!the!whole!idea!is!that!learning!doesn’t!just!happen!in!the!classroom.!We!don’t!require!service!learning!hours,!this!is!a!chance!for!you!to!go!out,!go!to!a!museum,!go!
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to!an!exhibit,!go!to!a!play,!like,!go!just!experience!something!that’s!outside!your!cultural!norms.!So!we!kind!of!used!this!trip!to!this!museum!and!this!exhibit!as!their…experience!because!students!sometimes!have!trouble!getting!to!one!on!their!own.!So!when!they!come!back,!they!have!to!write!a!reflection!that!said,!explain!what!they!did,!describe!the!exhibits!in!detail,!connect!it!to—we!teach!the!kids!GSPRITE!as!a!way!to!categorize!information.!So!it’s!like,!geography,!social,!political,!religion,!intellectual,!technology,!and!economics,!that’s!what!GSPRITE!stands!for.!And!so!then,!they!would!have!to!apply!something!that!they!learned!from!the!exhibit!to!any!of!those!concepts!and!then!specifically!at!the!end!of!their!paper!think!about!specific!learnings,!so!like,!what!is!it!that!you!learned!that!you!did!not!learn!before!going!to!this!exhibit.!(Chandra)!!Jeff!also!described!using!the!exhibit!as!a!jumpingVoff!point!for!another!lesson,!saying,!“At!the!time!I’m!doing!a!class!that,!we!meet!one!hour!a!week!and!we!just!do!current!events,!and!we!call!it!‘In!the!News,’!and!so!I!basically!asked!them,!I!used!it!to!launch!a!lesson!about!scope,!about!which!of!these!stories!that!you!saw!do!you!think!would!have!been!in!national!papers!and!on!national!TV,!and!which!ones!weren’t.”!! The!Facing!History!staff!members!I!interviewed!were!sympathetic!to!the!limitations!of!viewing!an!exhibit!like!Choosing(to(Participate(on!a!field!trip!without!further!curricular!exploration!or!context!in!the!classroom.!Jane!noted,!“No!one!intervention!is!going!to!do!what!a!complicated,!great!teacher!with!students!over!time!is!going!to!do.”!She!further!stated,!“I!think!if!we’re!fair,!we!really!honor!the!hard!work!of!teachers—if!it!were!easy,!we’d!all!be!out!of!a!job,!you!know?”!! Just!as!the!exhibit!provided!various!opportunities!to!meet!the!needs!of!enthusiastic!board!members!and!other!organizational!stakeholders,!Facing!History!also!provided!preparation!materials!for!teachers!planning!to!visit!Choosing(to(Participate!with!a!broad!understanding!of!how!they!might!be!used.!In!Chicago,!preV!and!postVvisit!question!and!activity!ideas!were!provided!to!teachers!as!part!of!the!confirmation!materials!for!their!
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scheduled!tour,!but!teachers!were!encouraged!to!use!other!Facing!History!materials!sparingly!in!preparing!for!the!field!trip.!As!Jane!described,!!Depending!on!the!teacher!and!their!level!of!experience—you!don’t!want!them!to!do!too!much!with!the!kids!beforehand,!because!then!they’re!like,!“Oh,!I!already!saw!this.!What’s!new?”!So!a!lot!of!it!is!in!a!subtle!implementation!of!work!with!teachers!around,!what!should!teachers!do!beforehand,!if!anything.!What!do!they!do!afterwards!may!be!more!important,!how!do!they!process!and!have!conversation,!all!that!kind!of!thing.!So!it’s!like!anything,!like!when!you!give!a!big!party,!it’s!in!the!details,!the!impact!and!how!it!works.!!! Teachers!shared!with!me!a!variety!of!ways!in!which!they’d!prepared!their!students!for!the!field!trip.!“It!was!kind!of!cool!because!we!taught!them!a!little!bit!about,!like,!Arn!Chorn!Pond,!and!what!it!means!to!be!an!upstander!versus!a!bystander!the!week!before,!just!to!give!them!a!little!background!knowledge!of!what!they’d!be!learning…!Jesús!Colón,!we!saw!him!under!the!video!and!it!was!cool!because!we!read!his!story!as!well!the!week!before,”!said!Lauren.!Jeff!noted,!“To!be!honest,!I!didn’t!do!any!prep!that!was!given!to!me!from!Facing!History…!I!didn’t!prep!them!in!any!way!to!think!in!that!vein![of!democracy!and!citizenship].!So!they!sort!of!took!everything!that!happened!at!the!exhibit!at!face!value,!…and!8th!graders!knew!that!they!were!probably!going!to!see!something!about!Little!Rock.”!After!taking!a!lastVminute!reservation!that!opened!up!during!the!teachers’!strike,!Molly!described,!!Because!it!was!kind!of!last!minute!that!we!were!able!to!get!in!to!the!exhibit,!I!did!one!day!of!prepping!just!on,!these!are!some!of!the!words!that!are!going!to!come!up!in!the!field!trip,!this!is!just!a!general,!you’re!going!to!see!exhibits!that!are!about!these!topics,!some!of!you—and!then!just!a!show!of!hands,!who’s!familiar!with!this!stuff,!who!isn’t.!And!most!of!my!kids!did!not!know!a!lot,!which!is!fine,!that’s!where!they’re!at.!But!we!did!talk!about!universe!of!obligation,!and!we!read!“Democracy!is!a!Work!in!Progress,”!which!I!think!helped!the!kids!to!get!that!kind!of!arc!you!were!talking!about,!and!how!at!the!beginning,!we!talked!a!lot!about!that!we!were!founded!on!these!principles!of!freedom!and!equality!and!they!didn’t!really!turn!out!that!way,!and!how—we!were!just!done!with!the!Civil!War!unit,!so!we’d!talked!about!then!the!Emancipation!Proclamation,!the!Reconstruction!amendments,!so,!I!think!that!that!helped!them!a!little!bit.!
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!! After!years!of!development!in!Boston!and!months!of!preparation!in!Chicago,!and!thousands!of!communications!to!teachers!and!the!larger!community!about!Choosing(to(
Participate,(the!exhibit!opened!on!August!27,!2012!and!welcomed!hundreds!of!educators!who’d!chosen!to!visit!for!a!broad!variety!of!reasons;!some!with!deep!previous!knowledge!of!Facing!History’s!organization!and!philosophy,!some!because!an!opportunity!had!presented!itself!in!the!right!place,!at!the!right!time.!Just!as!the!ways!in!which!teachers!learned!about!the!exhibit!and!decided!to!integrate!a!field!trip!into!their!various!curricula,!the!experiences!teachers!described!having!within!the!exhibit!ranged!broadly.!! !
THE!PHENOMENOLOGY!OF!CHOOSING(TO(PARTICIPATE!!! Having!laid!the!foundation!of!the!Choosing(to(Participate’s!evolution!within!Facing!History,!the!details!of!its!run!in!Chicago,!and!a!sketch!of!the!ways!in!which!Facing!History!prepared!teachers!and!they!in!turn!prepared!their!students!to!experience!the!exhibit,!we!can!turn!now!to!exploring!experiences!within!the!exhibit!itself.!In!order!to!add!some!context!to!teachers’!descriptions!and!reactions!to!the!exhibit,!the!content!of!each!exhibit!and!format!of!a!typical!guided!tour!is!described!first.!
Exhibit(Content(and(Tour(Format(!! Since!1998,!visitors!have!experienced!Choosing(to(Participate!with!roughly!the!same!components.!Updates!to!the!exhibit!materials!in!2009!and!2010!included!adding!an!installation!that!increased!the!core!of!the!exhibit!from!three!to!four!main!stories,!as!well!as!enhancing!signage!and!adding!an!interactive!kiosk!module—but!the!core!of!the!exhibit!has!remained!the!same.!Visitors!in!group!tours!of!the!exhibit!in!Chicago!were!guided!through!
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six!installations!with!prepared!remarks!and!leading!questions!for!group!conversation.!A!seventh!installation!(the!“pARTicipate:!Young!Artists!Speak!UP”!gallery!of!studentVcreated!artworks!related!to!exhibit!themes)!was!not!included!as!part!of!the!tour,!though!groups!were!regularly!directed!towards!it!for!independent!exploration!upon!their!exit!from!the!exhibit.!In!the!interest!of!painting!a!generalized!portrait!of!how!teachers!might!have!experienced!the!exhibit,!and!the!kinds!of!discussion!topics!they!might!have!been!presented!with,!all!six!Choosing(to(Participate!installations!are!described!in!this!section.!! The!installation!“Little!Things!Are!Big”!was!physically!the!smallest!of!the!exhibit!installations,!consisting!simply!of!a!circular!theaterVlike!chamber,!with!bench!seating!punctuated!by!two!entrances!on!one!side!of!the!chamber,!and!a!projection!scrim!on!the!other.!Guides!would!introduce!the!exhibit!by!asking!students!to!share!their!knowledge!of!the!1950s!in!America.!Based!on!student!responses,!they!would!introduce!the!exhibit!name!and!ask!students!what!they!thought!it!might!mean,!as!well!as!what!they!might!be!able!to!tell!about!the!exhibit!“narrator,”!author!Jesús!Colón.!After!entering!the!module!and!sitting!on!the!benches!or!floor,!guides!would!call!students’!attention!to!a!photograph!of!Colón!and!ask!for!a!description!of!him,!or!what!students!thought!they!might!be!able!to!tell!about!him!based!on!the!photograph.!Guides!would!then!activate!a!multimedia!recording!featuring!an!actor!reading!Colón’s!1961!essay,!“Little!Things!Are!Big,”!accompanied!by!a!montage!of!still,!blackVandVwhite!images!corresponding!with!the!action!being!described—which!is!a!story!of!a!lateVnight!encounter!Colón,!an!AfroVPuerto!Rican!writer,!had!had!on!the!New!York!subway!with!a!white!woman.!He!describes!her!evident!need!for!assistance,!with!three!children!and!several!suitcases,!as!well!as!his!own!fears!about!how!an!offer!to!help!might!be!
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received!if!she!is!prejudiced.!Ultimately,!he!describes!leaving!her!alone!on!the!platform,!feeling!ashamed!for!“burying!his!courtesy”!(Colón!1982).!! Following!the!multimedia!presentation,!which!ended!with!the!illumination!of!a!threeVdimensional!sculpture!(positioned!behind!the!scrim!and!visible!only!when!lit!from!behind,!with!an!automated!lighting!cue)!of!a!man!silhouetted!alone!at!the!top!of!a!subway!staircase,!guides!were!trained!to!stimulate!reflection!and!discussion!among!students!by!using!a!variety!of!possible!prompts,!such!as,!“What!dilemma!does!the!narrator!face?!What!risks!does!he!perceive!if!he!tries!to!help!the!woman?!Would!the!dilemma!have!been!different!if!the!woman!had!been!in!danger?”!“Jesús!Colón!describes!labels!that!others!have!placed!on!him.!What!labels!does!he!place!on!the!groups!to!which!he!belongs?...!How!did!those!labels!shape!the!way!he!perceived!his!choices?...!Why!does!he!have!regrets?!Did!he!make!the!right!choice?”!and!“What!does!courtesy!mean?!What!is!the!significance!of!that!loss?”!(Facing!History!2009,!18).!! In!the!installation!“Not!In!Our!Town,”!visitors!were!met!with!a!large,!panoramic!photo!mounted!at!eyeVlevel,!of!a!group!of!people!standing!in!a!street.!As!an!introduction!to!this!module,!guides!would!first!ask!students!to!simply!describe!what!they!saw,!gradually!eliciting!information!about!the!photograph:!the!image!is!staged!rather!than!candid,!people!are!dressed!in!many!different!styles!of!clothing,!they!seem!to!represent!different!careers!and!religions,!they!are!different!ages!and!ethnic!groups,!they!are!all!looking!in!the!same!direction,!they!are!all!holding!menorahs,!and!a!portion!of!the!foreground!of!the!image!seems!obscured,!perhaps!(as!students!often!suggested)!by!a!crack!or!bullet!hole!in!glass.!Rather!than!explaining!the!photograph,!guides!then!led!students!to!benches!on!the!other!side!of!the!photo!wall!and!played!a!short!video!piece,!excerpted!from!a!1995!PBS!special,!
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about!a!series!of!hate!crimes!against!Jews!other!minorities!in!Billings,!Montana!in!the!early!1990s—and!the!ways!citizens!of!the!town!had!stood!up!for!their!neighbors,!including!by!placing!paper!menorahs!in!the!windows!of!nonVJewish!homes!and!area!churches.!Following!the!video,!guides!asked!students!to!recall!the!photograph!(Citizens(Protesting(AntiZSemitic(
Acts,(Billings,(MT,(1994,!by!Frédéric!Brenner)!as!well!as!times!they’d!seen!people!in!their!own!communities!stand!up!for!others,!even!if!they!themselves!were!not!at!risk.!Guides!asked!students!questions!such!as,!“What!does!the!story!of!Billings!suggest!about!the!way!people!can!get!involved?!about!the!way!one!act!leads!to!another!and!yet!another?”!and!“What!is!a!hate(crime?!What!distinguishes!a!hate!crime!from!other!crimes?”!(Facing!History!2009,!74).!! After!the!video!and!brief!discussion,!students!were!encouraged!to!independently!explore!several!more!examples!of!the!Not!In!Our!Town!movement’s!work,!reading!descriptions!of!other!instances!of!community!resistance!against!violence!or!intimidation,!or!listening!through!handVheld!audiophones!to!firstVhand!accounts!of!resistance.!Students!were!also,!depending!on!available!time,!given!chalk!and!asked!to!add!their!own!responses!to!a!chalkboard!wall!with!the!prompt,!“When!did!you!choose!to!participate,!or!wish!you!had?”!located!in!this!area!of!the!exhibit.!Student!responses!were!photographed!on!an!ongoing!basis!as!portions!of!the!wall!were!erased!to!make!room!for!new!responses.!! Guides!would!preface!the!“Crisis!in!Little!Rock”!installations!by!asking!what!students’!first!thoughts!were!upon!hearing!the!name!of!the!module:!what!was!the!historical!significance!of!Little!Rock,!what!did!they!think!the!word!“crisis”!might!imply?!Depending!on!students’!responses,!guides!introduced!the!concepts!of!segregation!(including!a!dictionary!definition!on!the!exhibit!wall),!Jim!Crow!laws!of!the!South,!and!“separate!but!equal”!
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doctrine,!leading!students!into!a!curved!hallway!displaying!photographs!of!the!segregated!South,!including!a!threeVdimensional!replica!of!a!“colored”!water!fountain,!and!asking!students!about!the!message!similar!signs!might!have!sent.!Guides!would!discuss!the!Brown(
v.(Board(of(Education!court!trial!of!1954!and!its!impact,!leading!students!to!a!photograph!of!the!Little!Rock!Nine!students,!and!introducing!the!concept!of!integration!in!schools.!Guides!would!ask!students!what!they!recalled!about!the!first!day!of!school,!either!that!year!or!in!the!past,!and!what!feelings!were!associated!with!it,!as!well!as!how!those!feelings!might!have!been!impacted!by!integration!had!they!been!living!in!the!1950s.!Guides!would!then!activate!a!recording!of!Arkansas!governor!Orval!Faubus,!speaking!about!his!decision!to!call!out!National!Guard!troops!on!September!7,!1957,!the!first!day!of!school!at!Little!Rock!Central!High!School!under!the!federal!integration!order.!Students!were!then!led!into!a!darkened,!circular!chamber,!where!guides!activated!a!multimedia!presentation!of!Elizabeth!Eckford,!Little!Rock!Nine!student,!describing!her!attempt!to!gain!access!to!school!on!that!day.!As!the!voice!in!the!audio!recording!described!getting!ready!for!school,!riding!in!on!the!bus,!and!then!walking!through!an!agitated!crowd,!corresponding!elements!were!spotlighted!around!the!chamber:!a!dresser!with!replica!hairbrush,!dress,!and!petticoat;!an!ironing!board!and!screen!door;!a!photograph!of!Little!Rock!Central!High!School;!Will!Counts’!nowViconic!image!of!Hazel!Bryant,!a!white!student,!following!and!shouting!at!Elizabeth!Eckford’s!back;!and!a!photograph!of!Elizabeth!Eckford!waiting!at!the!bus!stop.!! After!the!audio!recording!ended!with!reVenacted!noise!of!an!angry!mob!and!the!lights!went!to!black,!guides!led!students!through!the!back!door!of!the!chamber,!to!a!gallery!of!images!and!memorabilia!from!the!Little!Rock!Nine!and!the!continuing!struggle!for!integration!in!the!Little!Rock!school!system.!Suggested!questions!for!guides!to!stimulate!
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discussion!with!students!included,!“How!does!one!cooperate!through!silence?!What!is…the!role!of!the!bystander?”!“What!is!the!hurt!that!comes!from!words?!from!silence?!from!‘just!being!ignored’?”!and!“How!important!were!the!choices![the!white!supporters!of!integration]!made!to!the!black!students?!to!the!community!as!a!whole?!to!themselves?”!(Facing!History!2009,!43).!! “Everyone!Has!a!Story”!was!the!newest!exhibit!installation,!added!in!2009,!as!well!as!the!most!technologically!complex.!Guides!would!introduce!this!module!by!bringing!groups!first!to!a!timeline!wall!showing!events!in!the!history!of!modern!Cambodia,!as!well!as!pivotal!events!in!the!life!of!one!Cambodian!refugee,!a!boy!named!Arn!Chorn!Pond.!Guides!would!ask!students!if!they!knew!where!Cambodia!was,!and!what!“genocide”!and!“child!soldier”!meant.!After!outlining!the!information!on!the!timeline!wall,!students!were!led!down!a!hallway!decorated!to!look!like!a!typical!high!school!corridor,!with!printed!graphics!of!lockers,!and!a!threeVdimensional!trophy!case!with!a!soccer!ball!and!other!sports!memorabilia.!Students!then!entered!a!darkened!chamber!with!classroomVstyle!desks!oriented!towards!a!replica!golden!statue!of!a!boy!playing!a!flute!that!was!positioned!on!a!dais!in!front!of!a!threeVpaneled!projection!scrim.!The!guide!then!activated!a!multimedia!presentation!of!Arn!Chorn!Pond’s!story!of!growing!up!in!Cambodia,!being!forced!into!military!service!by!the!Khmer!Rouge,!escaping!to!Thailand,!and!then!being!brought!to!New!Hampshire!as!an!adopted!son!of!a!white,!American!minister,!and!entering!an!American!high!school.!The!story!was!presented!through!video!and!still!images,!and!sculptural!elements!evoking!the!killing!fields!of!Cambodia!were!illuminated!behind!the!scrims!with!automated!lighting!cues.!
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! Following!the!presentation,!guides!often!asked!students!first!for!their!initial!reactions!to!the!video,!and!then!asked!some!of!the!following!questions!to!deepen!the!conversation:!“How!did!Arn’s!classmates!respond!to!him?!Why!do!you!think!they!respondVed!the!way!they!did?”!“Why!do!you!think!Arn!believes!that!it!is!important!to!know!each!other’s!stories?!How!does!sharing!stories!help!to!create!community?”!and!“Arn!remembers!that!power!of!speaking!is!‘very!different!from!having!power!with!guns.’!What!do!you!think!he!means?”!(Facing!History!2009,!12V13).!Upon!exiting!the!multimedia!chamber,!students!were!encouraged!to!independently!explore!a!connected!gallery!called!“Newcomers,”!featuring!photographs!and!written!accounts!of!newly!arrived,!teenage!immigrants!to!the!United!States!from!a!variety!of!countries!and!circumstances.!Guides!often!concluded!this!stop!on!the!exhibit!tour!by!asking!students!if!they,!or!anyone!they!knew!at!school!or!home,!might!have!a!similar!immigrant!experience.!! The!fifth!exhibit!module,!“Give!Bigotry!No!Sanction”!was!also!added!to!the!exhibit!in!2010.!The!smallest!of!all!modules,!it!was!designed!more!for!individual!than!group!use—the!touch!screen!kiosk!could!comfortably!fit!only!a!few!students!at!a!time,!who!could!interact!with!the!screen!to!read!a!series!of!letters!from!1790!and!explore!digital!timelines!about!religious!freedom!in!America.!The!written!exchange!between!George!Washington!and!Moses!Sexias!of!Newport,!Rhode!Island!raised!the!concern!over!religious!diversity!in!the!newly!established!United!States,!and!foreshadowed!the!inclusion!of!religious!tolerance!in!the!bill!of!rights.!While!training!materials!did!not!exist!for!this!exhibit!module!prior!to!the!exhibit!opening,!they!were!quickly!developed!within!the!first!weeks!of!the!exhibit!run—guides!were!encouraged!to!ask!students!what!they!knew!of!American!history!in!the!1790s,!who!was!allowed!to!participate!in!voting!and!citizenship!at!that!time,!and!why!Sexias!might!
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have!written!to!Washington!during!ratification!of!the!Constitution.!Guides!then!asked!students!to!read!aloud!from!a!largeVformat!print!of!Washington’s!reply!letter,!asked!followVup!questions!about!where!the!idea!of!religious!plurality!next!appeared,!and!then!reviewing!the!protections!guaranteed!by!the!First!Amendment.!! The!final!exhibit!installation,!“Upstanders:!Portraits!in!Courage,”!used!a!template!format!from!other!regions!where!the!exhibit!had!been!presented,!but!featured!local!ChicagoVarea!individuals!who!had!been!nominated!and!selected!during!the!months!prior!to!the!exhibit’s!opening.!This!installation!featured!large,!4’x3’!photographs!with!descriptive!text!about!a!variety!of!groups!and!individuals!who!were!identified!as!acting!as!“Upstanders”!in!some!way,!from!an!environmental!activist,!to!a!pair!of!sisters!creating!art!therapy!opportunities!for!survivors!of!sexual!assault,!to!a!communityVbased!youth!theater!group.!A!video!of!brief!interview!excerpts!with!each!Upstander!also!played!on!loop!on!a!wallVmounted!television,!showing!reactions!to!the!questions!“What!does!it!mean!to!be!an!Upstander?”!or!“Why!do!you!choose!to!participate!in!the!work!that!you!do?”!Guides!introduced!this!module!by!asking!students!what!they!thought!the!term!“Upstander”!implied,!and!then!allowing!selfVguided!exploration!of!the!gallery.!When!reconvening!the!group,!guides!asked!students!to!share!a!story!that!had!grabbed!their!attention!or!that!they!felt!some!connection!to,!which!the!group!then!discussed.!
( Each!exhibit!tour!through!these!six!installations!lasted!approximately!90!minutes,!and!was!followed!by!a!10V15!minute!debriefing!discussion!led!by!a!Facing!History!program!staff!member!when!possible,!depending!on!how!much!time!teachers!had!before!needing!to!return!to!school.!During!these!conversations,!program!staff!asked!students!what!parts!of!
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the!exhibit!had!most!interested!or!surprised!them!and!sought!to!deepen!students’!reflection!on!those!issues!through!discussion.!! Teachers!on!field!trips!all!experienced!a!variation!of!this!version!of!an!exhibit!tour,!and!in!analyzing!the!transcriptions!of!the!focus!group!interviews,!two!essential!characteristics!of!teachers’!experience!within!the!exhibit!became!clear:!evaluation,!meaning!the!assignment!of!value!through!a!series!of!judgments,!rather!than!sheer!review!of!presented!information;!and!adaptation,!meaning!the!relational!pivoting!necessary!to!recognize!and!respond!appropriately!to!situations,!both!immediately!and!reflectively.!In!both!of!these!reactions,!teachers!were!constantly!oriented!towards!their!students’!experience!of!the!exhibit,!and!the!ways!in!which!the!exhibit!could!be!connected!to!their!classroom!work,!rather!than!oriented!towards!themselves!and!their!own!selfVreflection!and!processing.!
Reactions(to(Physical(Space,(Content,(and(Logistics(!! In!both!focus!groups,!teachers!were!positive!and!complimentary!of!the!exhibit!and!their!overall!experience!visiting.!Chandra’s!reaction,!“I!didn’t!know!what!to!expect,!but!it!was!really!good,”!was!echoed!by!others!calling!exhibit!components!“great,”!“moving,”!and!“powerful.”!When!asked!to!describe!their!reactions!in!greater!detail,!or!in!response!to!smaller!moments!or!experiences!within!the!exhibit,!teachers!were!rarely!as!consistent!in!their!comments,!however.!! Several!teachers!had!positive!reactions!to!the!physicality!of!the!exhibit—after!I!pointed!out!that!the!teachers!in!one!focus!group!had!consistently!referred!to!the!exhibit!venue!as!a!museum!rather!than!a!library!during!our!conversation,!Molly!noted!“Well!that!top!floor!just!felt!so!museumVlike!”!Chandra!also!noted,!“I!really!liked!the!layout,!the!
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physical!layout!and!how!it!was!structured….!I!liked!how!everything!was!separate,!like!each!exhibit!was—you!kind!of!dove!right!into!it,!and!we!had!several!different!groups!but!I!never!felt!like!the!groups!were!on!top!of!each!other.”!! These!reactions!were!tempered!with!critiques!and!suggestions,!however.!Not!all!teachers!felt!they!had!enough!physical!space,!as!Chandra!had!described.!The!small!scale!of!the!exhibit!installations!coupled!with!relatively!large!student!groups!created!issues!for!some!teachers,!as!Molly!noted,!“We!had!a!big!group!too,!and!it!was!hard!to!get!everybody,!like,!pushed!in!there,!and!then!too!having!all!the!groups!going!past!each!other,!so!close!to!each!other,!you!couldn’t!really!get!as!intimate!of!a!conversation.”!Jeff!described!challenges!his!group!experienced!within!the!exhibit!space:!Some!parts!of!the!exhibit!were!hard!to!hear,!and!I!don’t!know!that!that!space!was!the!best!space!for!the!exhibit,!because!it!didn’t!allow!for!a!lot!of!like,!running!around.!The!installations!were!really!cool,!like!the!high!school!was!really!cool!that!you!went!into!when!you!heard!about!the!student!from![Cambodia].!And!some!of!the!little!theaters,!like!where!they!had!the!story!about!the!guy!on!the!train!in!Brooklyn.!But!a!lot!of!it!was—I!don’t!know.!Part!of!it!just!didn’t!seem!to!flow!the!best,!and!I!think!it!had!more!to!do!with!the!space!the!exhibit!was!in!than!the!exhibit!itself.!!! Some!initial!positive!reactions!were!also!more!directly!related!to!the!exhibit’s!content,!rather!than!its!physicality,!such!as!Chandra!noting,!“To!be!able!to!see!the!ways!people!have!chosen!to!participate!in!Chicago,!like!having!that!local!aspect!to!it,!that!was!really!nice.”!Again!however,!upon!reflection!in!the!focus!group,!some!teachers!expressed!that!certain!pieces!of!content!had!been!less!successful!than!others.!Molly!shared!about!her!students’!experience!with!Give!Bigotry!No!Sanction,!My!kids!did!not!get!that.!And!we!could!have!done!more!to!make!that!connection![to!the!founding!of!our!country]!too,!but!yeah.!I!think!it!could!have!fit!in!there,!I!think!maybe!having!it!bigger,!so!everybody!could!get!a!chance!to!read!it,!because!it!was!pretty!small,!and!I!think!a!couple!kids!went!over!and!were!like,!“Oh,!okay,”!but!the!rest!of!the!kids!were!wandering!around!looking!at![a!library!collection!of!artifacts],!so—it!wasn’t!very!focused,!I!think…how!it!was!set!up!could!really!enhance!it,!like!if!
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it!was!on!a!wall!really!big!and!certain!words!were!highlighted,!or!if!you!could!draw!pictures!with!it!or!something.!(Molly)!!! Teachers!also!described!some!issues!as!endemic!to!the!experience!of!taking!students!on!a!field!trip,!and!several!referred!to!their!primary!goal!of!“crowd!control.”!Jeff!described!the!divided!attention!field!trips!demand!from!teachers,!directing!his!comments!to!me!specifically!as!a!teacherVinVtraining:!As!a!teacher,!when!I!do!something!like!that,!my!number!one!thing!is!crowd!control,!so!I’m!not!doing!much!processing!myself,!you!know![laughing].!I’m!more!like,!get!over!here,!get!out!of!there,!get!over!there,!grr,!enjoy!this!experience!!So!that!can!be!a!little,!a!challenging!question,!because!a!field!trip!for!a!teacher!is!not—go!on!your!first!one!and!you’ll!know!what!I!mean.!Because!you’re!very!concerned!with!how!your!kids!are!behaving,!and!where!do!we!need!to!go,!and!what!needs!to!happen,!and!so!you’re!trying!to!just!facilitate!an!experience!for!them!rather!than!have!an!experience!for!yourself.!!Some!challenges!were!logistical!hurdles!specific!to!either!the!teacher’s!planning!around!the!exhibit,!or!unforeseen!obstacles!that!arose!the!day!of!the!trip.!Molly!noted,!“We!brought!in!all!of!our!8th!grade!to!the!exhibit,!and!it!was!a!little!bit!rushed!because!we!were!trying!to!combine!it!with!another!field!trip!to![a!local!museum],!and!we!had!a!limited!time!frame.”!Chandra!echoed!Molly’s!comment!about!feeling!rushed!and!added,!“That!day!was!really!chaotic,!because!the!bus!forgot!to!come!get!us…!I!don’t!want!to!bring!back!those!memories,!but!yeah.”!! Chandra!described!a!different!kind!of!divided!attention!within!the!exhibit,!through!making!personal!connections!for!herself!between!the!exhibit!and!her!school’s!civic!engagement!work,!feeling!pride!in!her!students’!accomplishments,!but!also!trying!not!to!let!that!sense!overwhelm!her!professional!identity.!She!stated,!“It’s!hard!to!separate!from!the!teacher!role!because!so!much!of!it!is!me!wanting!my!students!to!be!there,!but!those!Upstanders,!like!that!is!my!mission!as!a!teacher.”!
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! In!addition!to!challenges!felt!within!the!exhibit,!teachers!described!the!challenge!of!reflecting!upon!their!experience!once!they!returned!from!the!field!trip.!Citing!a!lack!of!time!the!day!of!her!visit!as!well!as!in!her!curriculum!more!broadly,!Chandra!noted,!“I!actually!wish!we!had!time!as!teachers!to!be!able!to!like!actually!do!more!debriefs…!Even!within!our!content!area,!we!jumped!into!the!rest!of!our!content!that!week!so!it’s!not—like,!I!wish!we!had!been!able!to!have!more!time!actually!debriefing![the!exhibit],!we!just!didn’t!with!the!way!that!our!schedule’s!been!set!up!this!year.”!
Interacting(with(Volunteer(Guides(!! Facing!History!staff!members!and!teachers!alike!described!the!challenges!of!working!with!volunteer!guides!in!the!exhibit.!Truly!a!volunteer!outfit!rather!than!a!expert!corps!of!exhibit!docents,!the!guides!were!required!to!attend!one!training!workshop!that!included!exposure!to!the!knowledge!base!that!informed!the!exhibit!modules!and!practice!facilitating!discussions.!Many!guides!were!retired!teachers!or!came!with!other!previous!educator!experiences,!but!some!were!just!volunteers!passionate!about!Facing!History’s!mission!with!no!formalized!experience!leading!or!facilitating!student!groups.!From!the!staff!side,!Jane!noted,!“I!think!one!part!that!can!either!be!problematic!or!wonderful!is!the!docents….!Sometimes!the!teachers!are!more!skilled!than!the!docents…and!in!some!cases!the!teachers!should!be!the!ones!walking!the!kids!through.”!Teachers’!comments!echoed!the!potential!for!volunteer!guides!to!either!enhance!or!detract!from!the!exhibit—as!Molly!stated,!“It!really!depended!on!the!docent!you!got!too.!Some!of!them!were!betterVequipped!maybe,!than!others,!to!engage!the!students.”!! Some!teachers!described!positive!interactions!with!their!guides,!mostly!related!to!behavior!management!within!the!exhibit.!Lauren!noted,!
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I!remember!being,!I!was!so!impressed!because!I!had!some!of!my!boys!who!were!a!little!bit,!you!know,!more!active,!and!they!were!like!dead!silent,!they!were!really!into!it,!and!she!was!really!patient!with!them!and!really!good!at!questioning!them.!I!remember!them!getting!a!little!bit!more!excited!towards!the!middle!of!it,!and!she!was!just!really!patient!with!them.!So!it!was!a!really!good!experience!with!the!guides.!!Chandra!similarly!recalled,!“I!remember!I!was!like,!rudely!on!my!phone,!checking!my!phone,!texting!because!I!was!still!trying!to!coordinate!logistics!and!she!totally!checked!me!on!that,!which!I!appreciated!because!it!was!true,!I!was!not!being!a!good!role!model!for!my!students…!I!think!they!were!really!helpful,!and!helping!to…manage!meaning!for!students.”!! However,!teachers!also!responded!strongly!to!what!they!saw!as!inflexibility!or!judgment!from!guides.!More!critical!of!her!students’!guides,!Molly!shared,!A!lot!of!the!8th!graders—it!was!the!beginning!of!the!year,!and!we!hadn’t!had!any!of!the!civil!rights!movement!curriculum!at!all,!and!so!that!was!challenging.!And!I!tried!to!tell![the!guide],!hey,!they’re!new!to!this,!we!don’t!know,!this!is!brand!new,!the!civil!rights!movement—unless!they’d!read!Warriors(Don’t(Cry5!for!their!summer!reading!project!or!something!else!in!their!elementary!school,!it!was!kind!of!new.!So,!some!docents!were!really!good!at!being!like,!“oh,!well,!okay,!here’s!some!background,”!like!getting!it!out!of!them,!and!some!of!them!were!like,!“I!can’t!believe!you!don’t!know!this!!You!should!know!this.”!And!I!was!like,!no,!they!shouldn’t!actually,!they!don’t!know.!So!that!part—I’m!sure!it’s!challenging,!with!a!lot!of!different!groups!and!different!ages!coming!in,!to!adjust,!you!know,!the!focus!or!the,!just!prior!knowledge!of!the!kids!coming!in,!but!that!was!one!thing!I!had!an!issue!with.!!This!lack!of!nuance!was!a!concern!among!Facing!History!staff!as!well.!Alice!shared!her!frustration!when!students!would!share!a!personal!connection!or!reaction!that!was!rejected!by!guides!as!nonVparticipatory!or!otherwise!incorrect,!similar!to!what!Molly!had!described!in!her!focus!group.!Alice!noted,!“That’s!what!I!would!get!upset![about],!when!I!would!hear!tour!guides!make!it!seem!like!you![the!student]!were!a!bad!person.”!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!5!The!book!Warriors(Don’t(Cry((Beals,!1994)!is!central!to!Facing!History’s!“Choices!in!Little!Rock”!middle!school!curriculum,!and!like!the!Crisis!in!Little!Rock!exhibit!installation,!explores!the!integration!of!Little!Rock!Central!High!School.!Beals,!like!Eckford,!was!one!of!the!Little!Rock!Nine,!and!published!Warriors(as!her!account!of!the!first!year!of!integration!at!the!school.!Several!of!the!teachers!interviewed!in!focus!groups!alluded!to!using!this!particular!text!with!their!students.!
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! As!described!by!the!staff,!the!decision!to!use!volunteer!guides!to!facilitate!tours!of!the!exhibit!was!largely!operational,!to!assist!staff!members!working!at!capacity.!But!recruiting!volunteers!also!served!to!work!towards!the!internal!goal!of!engaging!new!community!members!in!Facing!History’s!work!through!presentation!of!the!exhibit,!and!drew!upon!an!understanding!of!what!Facing!History’s!existing!supporters!wanted!to!contribute:!We!had!a!base!in!every!region!of!very!talented!people!who!always!wanted!to!do!more!for!Facing!History.!You!know,!you!have!these!wonderful!board!members!who!attract!their!friends!and!they’re!highly!intelligent!people!who!keep!saying,!what!can!I!do.!Well,!you!know!when!you’re!an!organization!with!a!lot!of!moving!parts!and!you’re!moving!very!fast,!I!mean!you!can’t!just!plop!volunteers!in!here!and!there—not!bright,!eager,!smart!people.!You’re!not!going!to!ask!them!to!sit!and!lick!stamps.!(Alice)!!By!engaging!existing!supporters!as!volunteer!guides,!the!organization!was!able!to!both!work!towards!its!internal!goals!and!solve!a!potential!staffing!issue.!While!volunteers’!contributions!to!the!exhibit!were!considered!valuable,!they!did!not!overshadow!operational!concerns!about!visitors’!experiences,!like!the!one!Molly!described!above.!Jane!went!on!to!note,!“We!get!overwhelmingly!positive!data!from!every!survey.!So!when!I!say![the!volunteer!guides!have]!been!a!problem!area,!that’s!in!a!context!of!overwhelmingly!positive!responses.!So!that!is!clearly—you!always!go!look!at,!were!there!any!kind!of!negatives,!and!that!informs!your!next!iteration.”!Feedback!about!guides!was!used!to!address!training!new!volunteers!in!new!regions!as!the!exhibit!traveled—as!Jane!explained,!“We!spoke!to!the!staff,!and!when!it!went!to![another!city]!we!spoke!to!them,!anticipating,!saying,!this!is!an!area,!you!know—and!they!would!use!that!knowledge,!and!had!less!of!a!problem!in![that!city].”!
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! Having!served!as!a!volunteer!guide!while!simultaneously!training!to!become!a!teacher,!Claire’s!perspective!on!the!challenges!of!guiding!tours!was!unique.!Several!teachers!spoke!of!the!benefits!of!having!their!students!enter!the!exhibit!with!some!prior!knowledge!of!its!content—Claire!described!the!challenge!of!guiding!a!group!without!having!prior!knowledge!of!their!prior!knowledge,!so!to!speak:!As!a!guide,!you!had!no!idea!what!they’d!learned,![who]!the!students!are.!You!know!the!school!that’s!coming!in!and!how!many!people,!and!that’s!about!it,!you!know?!I!just,!again!and!again,!was!amazed!at!like,!even!their!personal!experiences,!how!much!of!an!impact!that!could!make!on!how!the!session!went,!how!the!questions!were,!how!they!understood!things!even,!and!how!they!decided!to!interpret!what!iteration!I!was!presenting!to!them.!So!it!really!did!require!the!guide!to!be!quite!adaptable!and!be!like,!oh,!this!is!the!direction!this!one’s!going…!I!think!that![Jeff’s!school]!was!one!that!I!participated!in,!and!those!students!knew!what!they!were!getting!into—they!knew!what!the!exhibit!was,!and!what!they!were!going!to!learn.!And!then!you!saw!other!students!that!were!like,!“Wait,!you’re!going!to!be!talking!to!me!the!whole!time?”…!They!thought!it!was!like![a!local!art!museum]!where!they!were!going!to!run!around.!!Claire!also!spoke!to!the!difficulty!of!attempting!to!engage!in!highVlevel!discussion!about!complex!and!at!times!abstract!content!in!the!exhibit,!as!well!as!volunteer’s!own!struggles!to!interpret!the!exhibit!for!their!own!use!as!guides.!In!discussing!how!Give!Bigotry!No!Sanction!fit!with!the!other!exhibit!installations,!and!the!challenges!other!teachers!described!in!getting!their!students!to!connect!with!it,!Claire!noted,!I!even!will!confess!that!there!was!a!moment,!maybe!halfway!through!the!exhibit,!where!I!was!like,![gasps]!I!got!it!!I!got!how!to!make!Give!Bigotry!No!Sanction!fit!and!that!arc!was!clear.!The!first!couple!times!I!was!like,!and!then!there’s!this,!sorry!it’s!not!very!good,!okay!let’s!go![laughs].!And!I!think!some!guides!never!got!to!that!point,!and!I’m!not!even!saying!that!I!had!it!down,!but!it!finally!clicked!with!me,!so!I!think!I!was!a!little!bit!better!at!helping!it!click!with!students.!(Claire)!!Give!Bigotry!No!Sanction!was!an!installation!where!several!teachers!described!taking!a!more!active!role!within!their!exhibit!tour!group!to!“make!it!click”!with!their!students.!Describing!a!seemingly!unconscious!impulse!to!step!back!into!an!instructive!role,!Jeff!
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shared,!“Kids!seemed!more!interested!than!I!expected!them!to!be!at!that!part.!But!I!felt!compelled!at!that!moment!to!step!in!and!make,!try!to!make!that!connection!for!them—why!is!this!here,!what!is!he!talking!about,!see!this!was!all!the!way!back!when!the!country!was!founded,!we!were!talking!about!getting!rid!of![bigotry].”!Similarly,!in!discussing!the!exhibit’s!connections!to!democracy!and!citizenship,!Chandra!noted!the!importance!for!teachers!to!assume!a!more!conscious!instructor!role!with!students,!saying,!“I!mean!it!definitely!needs!to!be!part!of!the!debrief!or!facilitation,!that’s!a!role!that!teachers!need!to!play!afterwards.”!Claire!also!described!her!sense!of!the!teacher’s!role!in!extending!or!deepening!the!experience!of!the!exhibit!back!in!the!classroom:!“I!was!struck!by!how!important!it!is!for!us,!as!the!teacher!who!kind!of!can!have!that!whole!perspective!and!make!the!connections!for!the!students.!And!I!left,!kind!of!giving!the!students!back!to!the!teacher!hoping!that!they!would!do!a!little!bit!of!that!when!they!had!them!back!in!the!classroom.”!! Teachers!did,!in!many!cases,!continue!to!make!connections!to!exhibit!content!back!in!their!classrooms—this!was!one!of!several!areas!in!which!teachers!described!finding!value!or!utility!in!the!exhibit.!! !!
ASSIGNING!VALUE!TO!THE!EXHIBIT!EXPERIENCE!!! The!flexibility!of!the!exhibit—in!providing!opportunities!to!engage!and!interest!students,!make!broad!curricular!connections,!and!facilitate!challenging!conversations—was!described!as!being!valuable!to!teachers.!For!teachers!and!staff!members!alike,!the!emotional!power!and!relatability!of!the!exhibit!seemed!valuable!regardless!of!their!relevance!to!curricular!goals.!Other!areas!of!value!were!more!dependent!upon!individuals’!initial!goals!for!designing!or!visiting!the!exhibit.!And!for!teachers!in!particular,!areas!that!
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were!seen!as!problematic!in!the!exhibit!elicited!reflection!and!hypothetical!adaptation!beyond!mere!criticism.!
Intersections(of(Educational(and(Organizational(Value(!! Teachers!and!staff!members!alike!described!a!pedagogical!process!taking!place!beneath!the!surface!of!the!exhibit!content,!wherein!the!interactivity!of!the!installations!served!to!engage!students!and!make!personal!connections!easier!to!form,!personal!connections!stimulated!students’!interest!in!further!exploring!exhibitVrelated!content,!and!this!interest!in!turn!served!as!a!springboard!for!new!classroom!content.!In!all!conversations!with!teachers!and!staff,!the!exhibit!was!described!as!“powerful”!as!related!to!its!emotional!impact—teachers!were!more!explicit!about!how!that!power!was!created!or!displayed!specifically!through!the!interactivity!of!the!exhibit!design.!Lauren!noted!that!interactivity!was!simply!fun!for!students:!“I!really!liked,!I!felt!like!the!kids!got!really!involved!with!writing!on!the!chalkboard,!and!I!remember!taking!pictures!of!them,!and!they!had!a!lot!of!fun!doing!that.”!Jeff!similarly!noted,!“I!think!everyone!tends!to!like!interactive!things!when!they!go!to!a!museum.!You!know,!even!if!it’s!just!picking!up!that!phone!to!hear!the!narration,!that!is!also…immediately!engaging!to!the!student,!or!being!able!to!look!at!artifacts!or!touch!artifacts,!even!if!they’re!simulated,!they’re!not!genuine!artifacts,!but!they!sort!of!get!a!better,!concrete!idea!of!what!it!is!that!they’re!interacting!with.”!!! Chandra!and!Lauren!discussed!the!practicality!of!incorporating!interactive!elements!into!an!exhibit!designed!with!schoolVage!audiences!in!mind,!contrasting!it!with!other,!more!static!exhibition!techniques:!Chandra:!Because!it’s!so!interactive,!and!like!the!setVup!of!the!exhibit,!I!feel!like!it!was!really!meant!for!young!people,!it’s!like!a!perfect!exhibit!for!young!people.!Well!I!mean,!any!age.!I!think!the!way!they’re!able!to!interact!with!each—and!each!of!them!
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are!so!different,!too,!and!I!feel!like!it’s!so!intentional!about!using!multiple!intelligences,!I!think!it’s!meeting!different!learning!styles.!I’ve!taken!students!to![a!local!museum]!before!to!see!like![a!historical]!exhibit,!and!it’s!just!like!you’re!viewing!it,!it’s!not—and!the!kids!are!taking!notes!on!what!they!see,!but!it’s!a!little!different!because…they’re!not!being!questioned!in!the!same!way…![In!Choosing(to(
Participate]!every!story!is!just!so!different!that,!I!think…it’s!something!that!kind!of!keeps!their!minds!activated!as!well?!I!don’t!know.!!Lauren:!No,!I!agree,!like!even!going!to![a!local!museum],!I’ve!seen!stuff!on!my!own,!and!we’ve!taken!our!kids!to!different!exhibits!there!too,!and!you’re!just,!like!you!said,!seeing!it…!I!remember!them!picking!up!phones!in!the!Not!In!Our!Town,!and!they!just!really!liked!it.!And!it’s!a!little!bit!more!memorable,!more!tactile.!!! The!engagement!created!by!the!interactivity!of!the!exhibit!installations!and!the!questions!posed!by!guides!during!the!tour!were!not!simply!about!creating!a!memorable!experience,!however—as!Claire!noted,!interactivity!could!support!forging!personal!connections!to!exhibit!content!that!seemed!familiar!or!relatable!to!students.!She!noted,!!Along!the!artifact!line,!almost!every!time!I!walked!into!the!group!with!them,!into!Crisis!In!Little!Rock,!everyone!was!like,![gasps]!“Is!this!her!real!stuff?!Is!this!her!real!dress?”!And!the!first!time,!it!totally!caught!me!off!guard.!I!was!like,!you!know,!I!don’t!know!if!it’s!her!real!dress,!I’ll!have!to!go!ask.!And!then!I!just!kind!of!let!them!be!excited!about!it….!But!that!one!more!than!anything,!because!it!had!the!hairbrush!and!the!dresser!and!whatever,!and!they!immediately!were,!could,!like!relate!more!than!walking!into!Not!In!Our!Town,!where!if!you!didn’t!get!a!good!conversation!going!at!the!beginning!with!the!photo,!it!was!just!like:!here,!sit,!video.!!This!sense!of!relatability!was!central!to!Facing!History!staff!members’!descriptions!of!the!exhibit’s!power.!Jane!noted!that!emotional!connections!could!create!value!in!a!classroom!setting!when!supported!with!additional!instruction:!“It’s!very!powerful,!so!it!does!get!kids!thinking,!but!if!they!got!a!followVup!in!the!classroom,!or!reading,!or!a!discussion—it!might!not!all!by!itself!make!such!a!big!difference,!other!than,!they!have!some!images!in!their!heads!now,!that!next!time!they!see!someone!alone!on!a!subway!platform,!they’re!going!to!think.”!Molly!also!described!how!teachers!or!guides!could!use!students’!interaction!with!the!exhibit!as!a!kind!of!anticipatory!set,!saying,!“I!think!that’s!something!that!both!the!teacher!
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and!the!guide!can!do,!like,!hey,!here’s!this!one!thing,!check!it!out,!I’m!going!to!ask!you!this!question,!and!then!give!the!kids!a!chance!to!play!around!or!look!at!the!hairbrush!or!whatever,!and!then!be!like,!okay,!well,!what’d!you!find!out?!And!that!can!be!a!good!jumping!off!point!for!the!conversation.”!! The!exhibit’s!facilitation!of!“jumping!off!points”!for!conversation!was!an!area!other!teachers!described!positively!as!well.!These!jumping!off!points!could!have!been!simple!comparisons,!as!in!Lauren’s!description!of!her!students!preVvisit!preparation:!“We!watched![Arn’s]!video!at!school!too.!Oh,!that’s!the!other!thing,!they!loved!comparing!seeing!the!video,!just!normal!video,!and!then!seeing!it!interactive,!how!things!were!lighting!up!and!they!had!the!statue!of!him!playing!the!flute.!They!really!liked!that.”!But!teachers!described!more!longVranging!opportunities!to!scaffold!curriculum!on!students’!experience!in!the!exhibit!as!well.!For!example,!Molly!noted,!!I!noticed…how!it!really!did!pique!the!students’!curiosity.!Like,!the!stories,!Arn’s!story!and!Choices!In!Little!Rock6,!especially!because!we!haven’t!done!a!whole!lot!with!it,!they!really!wanted!to!know!more!and!were!able!to!make!connections!to!their!own!lives!when!we!talked!about!it!afterwards!and!that!was!exciting….!I!mean,!it!would!have!been!nice!to!do!more!curriculum!beforehand,!but!I!think!it!was!a!really!good!jumping!off!point!because,!when!I!do!get!to!that!unit!in!the!spring,!I!think!that!they!will!remember!it,!and!I’ll!say,!hey,!remember!when!we!saw!that!one!room!with!that!girl’s!house,!and!they’ll!be!like,!“Oh!yeah!”!And!we’ll!read!the!story!again,!and!they’ll!have!a!little!bit!better!a!foundation!and!also…maybe!a!more!emotional!connection!to!the!material!than![if]!we’d!just!read!it!the!first!time!together!as!a!class,!in!our!school.!(Molly)!!! Jeff!attributed!this!interest!in!further!exploration!to!the!interactive!nature!of!the!exhibit,!saying!“[The!students’]!appetites!were!whetted!enough!that!they!wanted!to!know!more,!so—and!that’s!kind!of!the!nature!of!it,!even!when!you!go!to![an!art!museum],!you’re!not!expected!to!focus!on!every!painting,!or!be!able!to!remember.”!Facing!History!staff!also!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!6![sic]!Several!teachers!who!had!used!Facing!History’s!“Choices!in!Little!Rock”!curriculum!set!referred!to!the!Crisis!in!Little!Rock!exhibit!installation!as!Choices!in!Little!Rock.!
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described!how!emotional!responses!elicited!by!the!exhibit!could!be!a!springboard!for!transformative!thinking!about!classroom!content:![Choosing(to(Participate]!can!be!a!powerful!lever!for!other!things!you’re!doing!in!a!classroom!because!now!kids!have!a!very!powerful!image!or!set!of!images,!and!they’ve!had!a!powerful!emotional!experience!that!will!make!a!subsequent!reading,!or!an!earlier!reading!come!alive!in!a!new!way,!or!subsequent!class!discussion,!or!whatever!it!is!the!teacher’s!doing!may!hit!them!in!a!new!way!now,!and!so!they!can!gauge!that!discussion!about!democracy!and!citizenship!and!hear!it,!feel!it!in!a!different!way!than!if!they!hadn’t!gone!to![the!exhibit].!I!think!that’s!a!more!nuanced!understanding!of!how!it!works.!(Jane)!!! Beyond!providing!a!foundation!or!jumping!off!point!for!content!related!specifically!to!the!themes!or!content!of!the!exhibit!itself,!teachers!described!how!the!exhibit!provided!opportunities!to!explore!content!that!did!always!have!a!place!in!the!regular!curriculum.!As!Lauren!noted,!“I!think!the!kids!really!appreciated!the!ability!to!talk!about!issues!that!don’t!always!come!up!in!the!normal!curriculum!that!they’ve!experienced!so!far,!and!that’s!one!thing!I!got!when!we!talked!about!it!at!the!end,!too.!Just!some!reflection!on,!oh,!how!this!impacts!my!life,!or!what!I!will!do!differently,!or!whatever.”!! Several!teachers!described!the!challenge!of!discussing!potentially!uncomfortable!issues,!such!as!race,!in!the!classroom;!as!well!as!their!interest!in!have!thoughtful!and!productive!conversations!with!students!when!or!if!those!issues!arose.!As!Claire!noted,!“I!think!having!those!conversations,!that!it!is!scary!at!first!to!have!those!conversations!but!that!there!are!constructive!and!structured!ways!that!you!can!do!that!in!a!positive!way.”!Lauren!also!stated,!“I!enjoy!it,!I!enjoy!having!those!conversations!and!being!able!for!them!to!teach!me!things,!and!me!teach!them!things.!And!so!I!think!Facing!History!and!the!whole!exhibit!were!great!backdrops!for!that!discussion.”!Jeff!and!Claire!discussed!the!role!of!the!exhibit!specifically!in!helping!to!aid!exploration!of!social!issues!in!the!classroom:!
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Jeff:!…Much!of!the!exhibit!served!sort!of!as!a!bullet!to!get!to!those!sorts!of!places,!to!really!push!directly!to!that!place!of,!what!would!you!do!in!this!situation,!and!that’s!sort!of!the!universal,!you!know,!especially!teaching!middle!school,!the!sort!of!universal!theme!of!a!lot!of!what!I!do:!how!can!you(relate!to!this,!how!does!this!affect!your!life!and!what!do!you!think!of!this,!how!are!you!like!this,!how!are!you!not!like!this,!you!know.!And!so,!it!was!facilitated,!direct!conversation!about!those!things!without!having!to—because!you!still!have!to!do!all!of!the!coverage!of!all!of!the!material,!all!the!stuff!that’s!going!to!be!on!those!tests.!But!this!was!a!way!to!incorporate!real!social!conversations!amidst!all!of!that!other!stuff!that!you!have!to!do.!!Claire:!There!was!no!getting!away!from!this,!you!knew!you!couldn’t!shy!away!from!what!it!was.!!Jeff:!Right.!A!teacher!could!have!students!read!Warriors(Don’t(Cry!and!just!do!literary!lessons!about!it.!You!could!have!a!student!read!a!story!about!something!that!happened!in!another!city!or!state!that!is!of!this!topic!and!just!approach!it!from!an!academic!standpoint.!But!this!exhibit!required!you!to!look!at!it!in!a!social!justice!way.!!! While!the!emotional!power!and!opportunities!for!further!curricular!engagement!created!by!Choosing(to(Participate(are!wellValigned!with!Facing!History’s!internal!and!external!goals!for!the!exhibit,!Jane!also!described!a!“secondary!gain!impact,!that!you!don’t!get!directly!from!asking!teachers!or!asking!students”!in!the!ways!the!exhibit!validated!teachers’!work!tackling!challenging!issues!with!their!students:!I!think!for!teachers!who!are!using!Facing!History,!it!helps!extend!their!reach,!and!students!then!sort!of!see!that!Facing!History!is!something!bigger!than!just!simply!something!my!teacher!does.!And!teachers!feel!empowered!and!inspired!by!sort!of!going!to!a!big!community!event!that!is!in!a!prestigious!place,!that!is!clearly!a!really!highVquality!event,!and!their!students!get!out,!and!it!sort!of!elevates!what!they’re!doing!in!the!classroom!in!a!way.!(Jane)!!Jane!described!experiencing!this!sense!of!elevation!anecdotally!when!visiting!the!exhibit!with!her!own!family,!even!though!she!is!not!an!educator:!If!members!of!the!community!come,!they!might!value!what!teachers!are!doing!with!their!kids,!or!what!their!kids!are!doing,!or!understand!more!deeply—I!mean,!I!had!that!experience!myself.!I!took!my!sons!to!it!when!it!was!in!Boston,!and!they!were!like,!wow!Mom,!this!is!really!good,!you!work!at!Facing!History?![laughs]!You!know!what!I!mean?!…!So!I!think!it!does!that!kind!of!work!too,!enhancing!the!impact!of!
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teachers’!work!because!other!people!start!to!get!a!little!bit!of!that!emotional,!visceral!experience!and!go,!“Wow,!this!is!really!good!”!(Jane)!!Teachers!described!a!similar!sense!of!validation!of!their!work!and!revival!of!their!feeling!of!purpose!as!they!reflected!upon!their!experience!visiting!the!exhibit,!including!stimulating!broad!reflection!on!their!individual!work.!Lauren!shared!a!sense!of!resolve!the!exhibit!created!for!her,!saying,!Facing!History!and!the!exhibit!for!me!definitely!opened!my!eyes!up!to,!well,!let’s!have!these!conversations,!these!real!sometimes!hard!conversations!about!inequality!and!how!people!did!stand!up!for!their!rights,!the!choices!that!people!made!to!protect!themselves!or!other!people…!So!really!breaking!down!history!and!looking!at!people’s!backgrounds,!like!you!said,!and!privilege!and!why!they!were!the!way!they!were,!and!what!they!learned!as!a!result.!So!for!me!it!made!teaching!history!and!looking!at!history!a!lot!more!interesting.!!Molly!similarly!described!feeling!that!her!visit!to!the!exhibit,!“just!made!me!kind!of,!question!my!curriculum!or!reVexamine!things!a!little!bit!more.”!Claire!also!described!a!sense!of!inspiration!derived!from!her!experience!as!a!guide!as!she!moved!from!her!graduate!program!to!a!classroom!of!her!own:!I!think!it!really!solidified!for!me!the!goal!of!challenging!the!students!to!think!about!the!choices!in!history!and!the!choices!that!they’re!making!now,!and!like!we!kind!of!said!how!everything!changes!yet!it!still!somehow!remains!the!same,!and!highlighting!that!in!units,!and!like![we]!were!saying.!Granted,!when!I!get!into!the!classroom!I’m!sure!that!it!will!just!be!totally!overwhelming!and!the!coverage!will!be!the!key.!But,!to!keep!in!mind!the!reactions!I!saw!on!these!students’!faces!as!they!went,!when!it!was!beyond!coverage!and!there!was!this!connection!and!it!was!a!story!that!was!meant!to!impact!them,!and!that!I!saw!that!again!and!again!in!students,!you!know.!I!saw!that!and…I!know!now!day!in!and!day!out!can!you!do!that,!but…it!reminded!me!that!that’s!why!I’m!doing!this,!that’s!why!I!want!to!teach!and!I!want!to!have!this!impact!on!students.!(Claire)!!! Finally,!teachers!also!described!how!the!exhibit!provided!opportunities!for!them!to!see!new!sides!of!their!students!and!connect!with!them!in!new!ways.!Lauren!shared,!One!of!my!students!who’s!pretty!quiet,!like!he!doesn’t!really!participate!much!in!class,!he!really!spoke!up!at![Give!Bigotry!No!Sanction]!and!was!like!superVintelligent!in!his!answers,!and!I!remember!thinking!oh,!that!kind!of!changed!my!perspective!of!
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him,!maybe!he’s!not!just!sitting!there.!He!was!applying!so!much!of!his!own!knowledge!to!what!we!were!learning!in!the!exhibit.!(Lauren)!!
Value(Derived(from(Initial(Goals(or(Expectations(!! Teachers!and!staff!members!alike!described!positive!outcomes!of!Choosing(to(
Participate!that!related!more!directly!to!goals!or!expectations!they!held!going!into!the!experience,!rather!than!arising!organically!from!their!experiences!with!the!exhibit.!For!Facing!History!staff,!the!utility!of!the!exhibit!in!advancing!internal,!organizational!goals!was!clear!after!over!a!decade!of!presentations!in!various!cities,!to!such!an!extent!that!internal!research!in!this!area!was!a!dwindling!area!of!focus—as!Jane!noted,!“We!were!actually!finally!able!to!say,!we’ve!learned!enough!about![Choosing(to(Participate]!”!The!exhibit!seems!to!play!a!clear!role!in!creating!new!staffing!relationships!between!the!Facing!History!headquarters!staff!and!the!regional!offices,!as!well!as!raising!the!organization’s!profile!in!those!regions!with!new!constituents:!“I!think!it!gave!us!huge!opportunity!in!those!towns![where!the!exhibit!was!presented],!and!people!really!began!to!know!who!we!are”!(Alice).!! For!Jane,!the!exhibit!was!valuable!as!an!entryVpoint!into!Facing!History’s!larger!work,!but!she!saw!greater!value!in!working!towards!the!organization’s!mission!deriving!from!longer!and!more!consistent!exposure!to!Facing!History!resources.!She!noted!the!essential!difference!in!a!oneVoff!educational!experience!and!an!extended!course!of!study,!stating,!“If!you!participate!in!a!semesterVlong!course,!clearly!you!have!a!bigger!impact!than!going!to!a!library!and!going!on!a!field!trip.”!Like!her!colleague,!Jane!also!noted!the!compounding!power!of!the!exhibit!as!a!space!for!different!constituent!groups!to!come!together,!saying,!“I!see!it!as!sort!of,!one!very!powerful,!wonderful!thing!we!have!in!our!repertoire,!and!that!perhaps!there!are!communities!of!stakeholders!and!community!sects!
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that!are!just!as!important!as!any!of!our!help!with!teachers!and!students,!in!terms!of!raising!our!own!profile,!helping!teachers!feel!supported.”!! Teachers!described!a!variety!of!ways!in!which!they!considered!the!exhibit!to!be!valuable!in!achieving!various!goals!for!themselves!or!their!students.!Lauren!described!the!value!of!field!trips!in!general,!as!a!means!to!disrupt!routine!and!introduce!new!experiences,!saying!to!me,!“Field!trips!are!necessary!too,!just!to!get!kids!out!of!the!classroom,!seeing!the!same!thing,!seeing!me!every!day,!meeting!new!people!like!you!or!the!guides!helps!them!to!maybe!make!better!connections!or!make!things!more!memorable.”!Chandra!also!described!the!exhibit!as!an!opportunity!to!fulfill!a!preVexisting!curricular!requirement:!The!whole!point!of!this!“beyond!the!classroom”!experience!is!like,!this!is!the!third!largest!city!in!the!United!States,!there![is]!so!much!that!our!students!can!learn!from,!and!most!of!my!students!never!leave!their!neighborhood.!So!then,!for!them!to!just!get!exposure,!go!downtown,!whatever!it!is,!it’s!something!that,!as!we!are!college!prep,!we!need!to!prepare!them!to!go!to!environments!that!they!are!not!comfortable!with,!or…that!are!new!to!them,!and!just!for!them!to!get!that!practice!of!navigating!that.!So!it’s!absolutely!necessary![to!do!field!trips].!!For!this!particular!requirement!for!students,!the!content!of!the!experience!was!not!as!important!as!its!location—though!for!Chandra,!the!content!of!Choosing(to(Participate!also!supported!a!secondary!schoolVwide!curricular!requirement:!“We!have!a!sophomore!forum,!so!they!have!a!driving!question!for!the!year!that!multiple!disciplines!are!using!as!a!question!in!the!course,!and!that!question!is,!‘To!what!extent!are!people!agents!of!change?’!So!this!exhibit!fit!in!very!nicely!to!that!driving!question.”!Molly!further!described!a!positive!judgment!of!the!exhibit’s!outcomes!for!her,!individually,!by!formulating!her!evaluation!from!a!professional!stance:![The!exhibit]!was!helpful!for!me!to!keep!going!on!that!process!of!like,!what!are!the!essential!questions,!what!are!the!themes!that!I!wanna!explore!for!the!year,!and!how!we!get!those!individual!stories!like!we!saw!in!the!exhibit!into!all!of!the!stuff!that!I!do!in!class!so!that!the!kids!can!have!both!more!of!a!personal!connection!to!things!as!
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well!as!understanding!the!you!know!social!and!economic!and!political!forces!of!a!certain!event!that!we’re!talking!about,!or!whatever.!So!I!think!that!was!helpful!for!me!just,!as!a!teacher.!(Molly)!!
Limitations(and(Possible(Adaptations(of(Exhibit(!! In!addition!to!discussing!the!value!of!the!exhibit!in!supporting!or!inspiring!their!work!in!the!classroom,!teachers!also!identified!limitations!of!the!exhibit.!As!much!as!interactivity!was!regarded!as!a!positive!aspect!of!the!exhibit!design,!Claire!also!questioned!its!impact,!saying,!“So!that’s!one!thing!about!interactive!too,!is,!are!they!just!pressing!buttons!on!a!screen,!or!are!they!processing!what!they!see?!I!don’t!know.”!Jane,!from!the!staff!side,!also!commented!on!the!potential!for!superficiality!in!a!field!trip!setting—even!an!interactive!one—saying,!“I!think!it’s!like!every!field!trip!on!some!level,!everybody’s!like,!‘Yay!we!get!out!of!the!classroom,!and!we’re!running!around,’!and!you!know,!how!much!do!we!get!out!of!it?!Some!kids!might!not!get!much!out!of!it,!you!know!what!I’m!saying?”!! Related!to!scaffolding!activities!to!deepening!the!experience!of!the!exhibit,!teachers!suggested!some!adaptations!to!other!parts!of!Facing!History’s!curriculum!in!order!to!better!support!classroom!teaching.!Regarding!Facing!History’s!“universe!of!obligation”!activity,!for!example,!teachers!collaboratively!discussed!how!the!activity!might!be!repurposed!so!that!discussion!related!to!the!exhibit!might!be!better!connected!to!previous!classwork:!Claire:!It!would!be!cool!to!do!before!and!after!the!exhibit,!wouldn’t!it?!Like,!reVdraw!your!levels,!does!it!change!based!on!what!you!saw?!!Molly:!Yeah!!Yes.!!Jeff:!Right.!!Molly:!…!I!mean,!we!did!before!the!Civil!War,!what!was!it,!who!did!America!feel!obligated![to],!and!then!you!could!do!it!versus!now,!you!know,!who’s!in!the!circle!and!sort!of!show!that!arc!you!were!talking!about.!!
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Jeff:!Oh!absolutely,!right.!How!it!becomes!more!inclusive,!that!circle!kind!of!keeps!getting!bigger.!!! This!group!had!ideas!for!adjusting!the!physical!space!of!the!exhibit!to!better!support!reflection!among!students!both!in!the!exhibit!and!as!a!continuing!experience!back!at!school:!Jeff:!I!don’t!know!that!the!chalkboard!wall![is!in]!the!best!place!after![Not!In!Our!Town].!That!might!be!a!nice!thing!to!have!in!the!same!room!with!the!local!Upstanders…!What!I!mean!is,!in!a!different!place,!because!it!just!didn’t—I!mean!there!were!even!other!setVups!where!you!had!a!more!classroom!feel,!like!the!Elizabeth!exhibit!and!the!Arn!exhibit.!!Claire:!I!like!it!with!the!Upstanders,!so!you!hear!some!more!local!Upstanders,!how!could!you!be!an!Upstander?!!Jeff:!What!would!you!do?!Especially!when!they!see!some!of!the!things!that!weren’t!so!monumental.!They!had!an!assembly,!this!group!does!a!writing!club,!this,!whatever!the!event,!like,!oh,!I!could!do!something!like!that,!or!I!would!do!something!like!this.!!Molly:…I!was!even!thinking,!as!you!guys!were!commenting,!if!there!could!be!some!sort!of!digital!version!of!it,!so!they!could!have!some!reflection!on!the!way!home!and!then!you!get!back!to!your!school!and!you!all!write!a!post,!or!do!something!so!you!can!see!other!kids!from!your!school!but!also!how!other!kids!from!different!schools!responded!to!it.!!While!excitement!was!evident!among!teachers!as!they!discussed!these!possible!modifications!for!future!iterations!of!Choosing(to(Participate,!they!also!expressed!frustration!with!the!exhibit’s!seeming!misalignment!with!what!they!had!anticipated!to!be!its!thematic!content.!Reflecting!on!how!they’d!interpreted!the!exhibit’s!goals!and!intentions,!they!articulated!a!new!possible!thematic!organization,!as!well!as!ways!in!which!the!existing!exhibit!design!did!not!support!their!interpretation:!Jeff:!Part!of!what!I!think!about!what!I!think!that!letter![in!Give!Bigotry!No!Sanction]!made!do,!and!I!don’t!know!if!it!was!one!of!the!goals,!but!it!started!me!to!think,!oh!I!always!think!of!the!sort!of!arc!of!America’s!journey!toward!freedom,!and!other!than!the!letter,!I!didn’t!really!see!that,!that!arc!of!a!journey.!Like,!we!started!with!living!in!an!English!colony!where,!you!know,!Africans!were!brought!as!slaves,!and!slowly!we!
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start!this!progress!of,!you!know,!everyone!being!educated!and!then!emancipation,!and!you!know,!desegregation,!and!then!move!towards!women’s!rights,!and!then!moves!towards!the!rights!of!immigrants!with!Arn,!and!then!move!towards!rights!for!LGBT!people.!So!that!arc!is!another!sort!of,!curriculum!arc!that!you!can!do,!but!other!than!the!letter,!I!didn’t!really!see!that!highlighted!anywhere!else,!so!I!could!just!be!inferring!it.!!Molly:!I!think!it!would!be!nice!like,!I!mean!the!arc!could!fit,!and!I!think!of!the!quote,!and!I!am!not!exactly!sure!on!it,!of!Martin!Luther!King,!that!the!arc!of!history!always!bends!towards!justice?!Or!something!like!that,!like!maybe!if!those!could!be!juxtaposed—!!Jeff:!Right,!but!that!might!be!another!exhibit.!!! Interpretation!of!the!exhibit’s!thematic!content!was!a!significant!area!of!critique—particularly!as!it!related!to!the!concepts!of!democracy!and!citizenship,!and!the!exhibit’s!stated!purpose!to!explore!“participating!in!a!democratic!society”!(Facing!History!2012b).!The!final!section!of!this!chapter!explores!in!depth!teachers’!interpretations!and!articulations!of!the!exhibit’s!goals,!alignment!with!their!own!conceptual!understandings!of!democracy!and!citizenship,!and!with!the!ways!in!which!they!do!address!these!concepts!in!the!classroom.! !
IDENTIFICATION!OF!DEMOCRACY!AND!CITIZENSHIP!!! While!Facing!History’s!organizational!language!and!marketing!materials!were!fairly!explicit!about!positioning!Choosing(to(Participate!as!an!exhibit!about!citizenship!and!democracy,!staff!members!and!teachers!alike!felt!these!themes!were!either!inconsistently!related!to!exhibit!content,!or!even!totally!lacking!from!their!own!interpretations!of!the!exhibit!content;!and!at!times!struggled!to!articulate!their!individual!understandings!of!both!their!interpretations!of!the!exhibit’s!themes,!as!well!their!conceptualizations!of!democracy!and!citizenship.!Ambivalence!about!the!nature!of!democracy!and!citizenship!in!the!exhibit!
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emerged!around!whether!those!concepts!were!presented!explicitly,!the!ways!in!which!those!concepts!are!understood!and!taught,!and!modifications!to!the!exhibit!content!or!framing!of!content!that!would!have!better!supported!a!project!related!to!democracy!and!citizenship.!
Interpretations(of(Democracy(and(Citizenship(!Alice!discussed!the!idea!of!being!“good!citizens!in!a!community”!in!describing!Facing!History’s!positioning!of!the!exhibit!within!a!larger!community!dialogue,!but!never!spoke!specifically!about!democracy!during!our!interview.!She!did!share!her!own,!nuanced!understanding!of!what!participation!meant!in!the!context!of!the!exhibit,!and!the!ways!that!it!sometimes!clashed!with!others’!understanding:!The!other!thing!I!wanted!to!tell!you!about!the!way!we!processed!the!concept!of!participation,!and!it’s!still!a!very!complicated!one!for!the!volunteers,!because…a!lot!of!them,!God!bless!them,!see!this!as!very!black!and!white:!you’re!walking!down!a!street,!you!see!two!people!fighting,!what!are!you!going!to!do?!One!kid!says,!“I!would!run!away.”!“No!no,!that’s!the!wrong!answer.”!Well!for!that!person!that!may!be!the!right!answer.!It’s!that,!there’s!a!voice,!there’s!this!constant!chatter!going!on!in!your!head…you’re!kind!of!like!talking!to!yourself,!not!literally,!but!you!know!what’s!going!on!in!your!interior!mind,!and!then!you!notice!something,!something!that’s!not!right!in!the!world,!like!you!know,!there’s!a!screeching!noise!and!a!big!loud!bang!and!it’s!interrupted—that!little!chatter!in!your!head!is!interrupted!by!the!world,!and!you!the!individual,!understanding!enough!that!you’re!part!of!that!world,!that!you!have—not!an!obligation,!but…you’re!part!of!that!and!you!can!or!can!not!participate,!but!at!least!make!a!decision.!Rather!than!saying,!just!turning!around….!You!know,!it’s!more!like!you’re!being!pulled!into!a!community!of!people!who!are!around!you!and!something!is!happening!and!you!understand!that!you!have!some!responsibility!to!either!act!or!not!act.!And!that’s!very!subtle.!And!that!to!me!is!the!whole—and!to!try!to!explain!that!to!kids,!I!mean,!good!luck.!That’s!what!I!would!get!upset!about,!when!I!would!hear!tour!guides!make!it!seem!like!you!were!a!bad!person.!It’s!not!about!whether!you’re!a!good!or!bad!person,!it’s!about!whether!you!are!tuned!in!to!what’s!going!on!around!you!enough!to!understand!that!you’re!a!part!of!this,!you’re!not!just!some!outside!Martian!who!just!happens!to!be,!you!know,!levitating!over!this!scene.!You!know,!this!is!happening!where!you!are,!so!decide!how!you!want!to!respond.!(Alice)!!
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This!description!of!participation!is!clearly!linked!to!Facing!History’s!conceptualization!of!democracy,!from!the!description!of!selfVreflection!to!the!communityVorientation!and!complexity!of!judgment!and!decisionVmaking.!Stages!from!the!organization’s!scope!and!sequence!could!easily!be!woven!into!this!description—identity,!membership,!and!judgment/memory/legacy;!as!well!as!choosing!to!participate.!This!description!also!highlights!the!challenge!of!communicating!this!conceptualization,!particularly!when!taken!out!of!its!larger!organizational!context—a!challenge!reflected!in!the!lack!of!nuance!described!among!some!volunteer!guides,!for!example.!! Teachers’!interpretations!of!the!exhibit’s!main!themes!echoed!this!staff!member’s!description!of!the!concept!of!participation!in!some!ways—even!in!the!choice!of!language—but!also!diverged!significantly!from!the!larger!Facing!History!conceptualization!of!democracy!and!citizenship,!as!in!the!following!exchange:!Molly:!I!don’t!think!it!was!so!much!about!citizenship—!!Jeff:!Or!democracy.!!Molly:!—or!democracy.!It!was!just!about,!like,!hey,!this!stuff!happens,!what!are!we!going!to!do,!you!know?!Like,!no!matter!where!you!live—I!think!that!universality!was!more!the!theme!or!focus!than,!we!live!in!America!where!you!can!speak!up!about!things!so!now!what!are!you!going!to!do.!!Jeff:!Yeah,!I!didn’t!get!any!of!that,!“it’s!your!right!to!speak!up!so!you!have!to,!or!you!have!to—“!!Molly:!Or!it’s!your!obligation!or!something.!!Jeff:!Right.!The!key!words!that!really!stuck!out!to!me!were!“Upstander,”!and!“choosing!to!participate.”!Those!were!sort!of!the!real,!key!things,!like!ideas!to!latch!onto!for!students.!!Claire:!Yeah,!I!mean,!I!know!this!isn’t!what!I!think!the!first!thing!I!think!of!when!you!say!“democratic!society”—I!think!of!voting,!and!elections.!And!I!know!it’s!more!than!that.!!
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Jeff:!Right.!!Claire:!But!that!was!really!not!a!part!of!it.!And!I!think!in!fact!this!exhibit,!minus!sort!of!Little!Rock,!where!you’re!talking!about!a!Supreme!Court!case!and!so!forth,!was,!this!is!stuff!that!was!happening!outside!of!laws!and!this!was—!!Jeff:!Despite!that!fact!that!there!are!laws,!these!things!still!happen.!!Claire:!Right!right!right.!So!we—you!have!the!freedom!to!worship!how!you!want,!except!there!is!this!intolerance,!and!communities!come!together!to!support!it.!And!they!didn’t!enact!a!law!and!say,!no!really!you!can’t!be!intolerant—!!Molly:!Right.!!Claire:!And!so,!that’s!why!that!almost!even!seems!to!be!a!misnomer,!because!these!were!all!things!that!just!spontaneously!happened!more,!if!you!will,!you!know,!it!wasn’t!in!the!course!of!legal!action.!!Teachers!described!aspects!of!participation,!such!as!upstanding,!supporting!others!who!are!different,!and!being!accepting!as!the!central!themes!of!the!exhibit,!but!seemed!to!see!these!as!divorced!from!broader!concepts!of!democracy!and!citizenship,!or!related!only!to!a!conception!of!democracy!limited!to!voting!and!the!rule!of!law.!! Similarly,!when!asked!to!interpret!the!main!goal!of!the!exhibit,!teachers!avoided!
democracy(and!citizenship!even!while!seeming!to!describe!aspects!of!both!concepts.!Molly!described!her!interpretations!of!the!exhibit’s!main!goal,!saying,!“I!think!it’s!we,!this!country,!is!one!of!very!diverse!backgrounds!and!perspectives!and!we!can!either!choose!to!embrace!that!and!stand!up!for!one!another,!get!to!know!each!other’s!stories,!or!we!can!close!our!eyes,!close!our!minds,!and!have!bad!stuff!happen.”!Lauren!similarly!summed!the!exhibit!up!as!communicating!that!people!should,!“Help…try!to!make!the!world!a!better!place,!telling!your!story,!being!an!upstander.”!Claire!also!noted!the!proactive!thrust!of!the!exhibit,!to!not!only!discourage!intolerance!but!to!actively!promote!curiosity!and!acceptance,!I!think!that!the!intolerance!and!the!choices!were!definitely!part!of!it.!And!I!think!that!the,!by!the!end,!what…seemed!clear!to!me!as!a!priority!was!the!choice!to!not!only!
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not!sit!back,!but!get!to!know!other!people,!you!know?!Not!to!be!closedVminded,!like!you!said,!and!to!engage!with!their!community!and!their!peers….!That…by!the!end!was!what!I!felt!groups!were!coming!away!with.!You!know,!especially!Arn!talks!about!everyone!has!a!story!and!getting!to!know!them,!and!I!think!that!Elizabeth!too,!you!know:!why!did!she!do!this,!could!you!have!done!this,!what!might!have!been!different!if!people!had!reached!out!to!her!and!got!to!know!her!and!understood!that?!(Claire)!!Jeff!also!felt!that!this!particular!message!was!quite!clear!in!the!content!and!pedagogy!of!the!exhibit:!“It’s!pretty!didactic!that!we!should!be!accepting.!That’s!sort!of!the!takeaway.!Like,!accept!people!who!are!different!from!you.!And!here!are!examples!of!terrible!things!that!happened!when!people!didn’t!do!that.!It!was!a!lot!of,!here’s!what!people!had!to!go!through,!isn’t!that!terrible,!we!should!be!better!than!that.”!!! Teachers!also!described!the!ways!in!which!students!reacted!to!what!the!teachers!had!identified!as!the!exhibit’s!themes!or!priorities.!Molly!noted!her!students’!considerations!of!the!choices!they!might!have!made!if!they’d!been!in!the!scenarios!presented!in!the!exhibit:!…It!had!that!theme!of,…how!do!you!respond!to!discrimination!or!unfair!treatment,!and!I!think!it!boiled!down!to!choices:!that!we’re!all!faced!with!choices,!and!we!can!either!participate!in!a!way!that’s!going!to!end!discrimination,!or!we!can!not!and!just!do!our!own!thing,!turn!the!other!way,!whatever.!…With…Choices!In!Little!Rock,!I!said,!hey,!she!went!up!to!this!door,!and!then!she!got!turned!away,!and!then!she!went!up!to!another!door!!What!was!going!through!her!mind?!And!the!kids!were!like,!“Man,!I!don’t!know!if!I!would!do!that,”!and!some!who!were!saying,!“No,!I!think!I!would,!I!could!stand!up!to!it.”!And!we!focused!on!the!choices,!and!I!think!that!showed!through!in!the!subway!story![with!Jesús!Colón],!and!also!in!the!menorah,!Not!In!Our!Town.!So!that!was!the!central!theme,!I!think.!(Molly)!!Jeff!also!noted!his!students’!ability!to!grasp!the!concept!of!standing!up!as!part!of!a!community:!It!was!pretty!clear!that!the!main!connection!was!that!these!are!examples!of!ways!in!which!people!stand!up.!…That!we!won’t,!we!won’t!tolerate!intolerance,!sort!of.!…And!the!battles![people!had!gone!through]!in!order!to!do!that.!So,!particularly!in!Arn’s!story!and!Elizabeth’s,!it!was,!what!people!had!to!go!through!in!order!to!be!treated!equally.!And!then!in!a!few!of!them,!there’s!a!few!more—some!of!the!subtleties!of!like,!the!subway!story!is!a!lot!more!subtle,!you!know.!I!don’t!expect!a!6th!grader!to—
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a!few!did—but!I!wouldn’t!go!in!expecting!that!a!6th!grader!would!go,!“Aha,!see,!that’s!an!example!of!what!happens!when!we!close!our!own!minds.”!You!know,!that’s!a!very!advanced!type!of!thinking,!I!think,!to!happen!so!quickly.!I!was!very!impressed!that!6th!graders!were!able!to!articulate!the!reason!that!people!put!pictures!of!menorahs!in!their!windows!even!though!they!weren’t!Jewish.!And!they!were!able!to!articulate!that!well—I!think!I!saw!that!group!four!days!after!they!had!seen!the!exhibit.!!! Other!themes!that!teachers!described!as!having!resonance!with!their!students!were!several!more!conceptual!steps!removed!from!even!broad!understandings!of!democracy!and!citizenship.!Chandra!noted!among!her!students!(coming!from!a!school!where!99.5%!of!the!student!body!is!AfricanVAmerican),“I!think!the!stereotypes,!like!the!ideas!about!race,!like!Jesús!Colón!being!fearful!of!the!white!woman’s!perspective,!like!her!reaction!to!him—I!think!those!were!two!themes!that!definitely!came!out!in!a!lot!of!their!reflections.”!And!Lauren!noted!a!small!anecdotal!detail!in!one!exhibit!installation!that!her!students!strongly!connected!with,!saying,!“I!remember![students]!too!also!talking!about!Arn!Chorn!Pond,!and!how!the!people!touched!his!head.!That!somehow!stuck!out!to!them!as!well,!and!how!like,!like!for!us,!we!might!not!think!much!of!that!but!how!for!him!it!was!a!huge!deal.”!! Within!the!course!of!the!focus!group!conversations,!it!was!also!clear!that!teachers!could!identify!connections!within!the!exhibit!to!democracy!and!citizenship!when!asked!specifically!to!do!so;!and!they!could!easily!articulate!prompts!that!they!could!share!in!the!classroom!to!explore!those!concepts!with!their!students!using!the!exhibit!content.!But!for!the!most!part,!those!connections!emerged!upon!directed!reflection,!not!organically.!After!asking!them!about!their!own!interpretations!of!the!exhibit,!I!explicitly!asked!teachers!to!respond!to!Choosing(to(Participate!as!an!exhibit!about!being!a!citizen!in!a!democratic!society—whether!they!thought!it!was!successful!in!communicating!that!concept,!which!was!its!stated!goal,!and!how!thought!an!exhibit!with!that!goal!should!look!and!feel.!As!Claire!described,!!
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I!don’t!think![connection!to!democratic!citizenship]!was!that!strong,!but!as!a!citizen!in!a!democratic!society,!you!should—it!is!your!responsibility!to!be!informed!about!injustice!and!how!you!can!change!it.!And!it!is!your!responsibility!to!be!informed!about!all!these!differences!among!people,!and!about!what!is!happening!to!them,!you!know.!And!Not!In!Our!Town!is!a!great!example!of!that,!you!know,!the!story!being!printed!in!the!paper!and!saying!we!have!to!speak!up!for!this!Jewish!community!in!our!town,!and!selfishly!perhaps!because!we!could!be,!I!could!be!next!for!whatever!reason.!But!also!that!we!shouldn’t!let!this!happen,!but!if!you’re!not!even!informing!yourself!that!this!is!going!on…!I!never!communicated!that!to!my!students,!so!as!far!as!the!students!that!went!through!with!me,!they!did!not!get!that!out!of!the!exhibit![laughs].!Failed!on!“citizen!in!a!democratic!society.”!!! Just!as!I!had!made!democracy!and!citizenship!explicit!in!our!focus!groups,!teachers!noted!that!had!democracy!and!citizenship!been!explicit!in!the!exhibit,!they!may!have!more!easily!processed!the!exhibit!through!that!lens;!though!some!teachers!also!seemed!content!with!their!own!interpretations!of!the!exhibit’s!goals!and!themes.!Even!those!teachers!who!more!readily!agreed!with!my!proposition!that!Choosing(to(Participate!was!an!exhibit!about!what!it!means!to!be!a!citizen!in!a!democratic!society!felt!this!interpretation!could!be!a!stretch,!since!those!concepts!were!not!explicitly!discussed!or!defined.!As!Lauren!noted,!“I!think!it!was!good.!It!wasn’t!explicit.!But!it!was!still!great.”!
Explicit(Versus(Implicit(Themes(!! Despite!the!vocabulary!of!democracy!and!citizenship!that!runs!through!the!exhibit’s!marketing!materials,!Facing!History!staff!was!skeptical!of!whether!the!exhibit!alone!would!support!teaching!of!those!concepts!in!a!classroom.!When!I!asked!about!how!those!concepts!were!addressed!in!the!exhibit,!Jane!pointed!to!an!survey!question!Facing!History!had!developed!related!to!realizing!“choices!can!make!a!positive!difference”!in!a!visitor’s!community—that!question,!she!noted,!“is!sort!of!related!to!democracy,!but!it’s!a!very!broad!understanding!of!democracy.”!Expecting!teachers!to!be!able!to!make!connections!within!the!exhibit!to!support!teaching!democracy!and!citizenship!was!for!Jane,!“a!little!bit!of!a!
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stretch.”!She!stated,!“It’s!most!effective!for!the!question!you’re!asking!about,!democracy!and!citizenship,!if!the!visit!to![Choosing(to(Participate]!is!located!within!a!larger!unit!or!infusion!of!Facing!History!in!a!classroom.”!! On!the!teacher!side,!Chandra!similarly!noted!her!role!in!making!implicit!concepts!in!the!exhibit!more!explicit!for!students:!“I!feel!like!it’s!maybe!not!explicit!in!how!each!person!is!profiled,!but…that’s!something!that,!as!you’re!reflecting!on!the!exhibit!with!students,!you!could!have!students!make!that!inference.!Like,!we!live!in!a!democracy,…as!people!were!choosing!to!participate,!how!does!that!connect!to!democratic!ideals?”!She!continued,!“If!I’d!had!more!time!to!like—or!if!I!were!to!do!it!again,!actually!ask!the!kids,!what!does!it!mean!to!like,![choose]!to!participate,!actually!breaking!that!down!to!help!them!connect!to!like!what!it!means!to!be!a!citizen!in!a!democracy,!and!I!didn’t!get!to!do!that!with!my!students!before!coming!to!this!exhibit.”!! For!some!teachers,!being!able!to!make!explicit!connections!to!democracy!and!citizenship!depended!on!the!teachers’!own!understanding!of!those!concepts!and!whether!their!interpretations!of!them!were!reflected!in!the!exhibit.!For!Claire,!who’d!spent!significantly!more!time!with!the!exhibit!content!than!the!other!teachers,!the!ability!to!elucidate!connections!was!still!a!gradual!process:!“I!could!process!the!connection,!but!I!could!see!that![the!students]!couldn’t!necessarily.!So!I!think!that!making!that!explicit!for!them!improved!as!I!saw!that!better!myself,!I!made!it!that!much!more!clear!for!the!students.”!Jeff!argued!that!explicit!articulation!within!the!exhibit!itself!would!have!facilitated!those!connections—he!noted,!“[A!description!of!Choosing(to(Participate!as!an!exhibit!about!being!a!citizen!in!a!democratic!society]!should!be!somewhere!at!the!beginning!of!the!exhibit.!I!don’t!feel!like!that!part!of!this!message!was!given!at!the!
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beginning.!Had!it!been!given,!then!we!might!be!able!to!say,!yes.”!Chandra!was!similarly!skeptical!about!whether!visitors!would!be!able!to!notice!a!connection!to!democracy!and!citizenship!without!the!support!of!an!educator!pointing!them!specifically!in!that!direction.!She!noted,!“I!don’t!know!that!the!students,!at!least!my!students,!I!don’t!know!that!they’re!going!to!make!the!direct!connection.!Like,!if!they!go!see!that!exhibit,!they’re!not!going!to!say,!‘Oh!they!did!all!this!because!of!their!rights!as!a!citizen’….!I!don’t!think!they’re!going!to!make!that!jump!themselves.!But!if!you!ask!certain!questions,!then!they’ll!be!able!to!make!those!connections.”!! Lauren!further!noted!that!making!connections!to!democracy!and!citizenship!back!in!the!classroom!depended!greatly!on!the!teacher!being!explicit!about!those!concepts!precisely!because!the!exhibit!content!and!related!classroom!resources!were!not.!She!stated,!It’s!not!explicit,!like,!reading!Warriors(Don’t(Cry,!especially!afterwards,!and!students!understanding,!you!know,!kind!of!going!off!of!that!historical!basis!too…—while!it!says!in!the!Constitution!you!have!this!right!to!education,!you!don’t!really,!not!everybody!had!that!right.!So!then…having!those!discussions!and!diving!deeper!into!why!it!was!so!hard!for!Elizabeth!to!make!that!journey.!(Lauren)!!Chandra!similarly!described!the!challenge!of!referencing!democracy!and!citizenship!when!those!concepts!are!thematic!components!of!a!classroom!unit,!but!not!included!in!the!formulation!of!essential!questions!for!instruction.!She!stated,!“This!question!of!citizenship!is!not—like,!it’s…an!underlying!theme,!but!it’s!not!an!outright!question.”!Molly!also!alluded!to!the!challenge!of!returning!to!these!sort!of!essential!questions!even!when!they!are!explicitly!stated!and!continually!accessible!to!students:!I!have…some!essential!questions!posted!in!front!of!the!classroom,!just!on!really!big!posters,!like,!what!are!the!consequences!of!when!we!divide!ourselves!into!‘us’!and!‘them,’!and,!how!can!I!choose!to!participate!in!creating!justice?!Those!sort!of!things!are!up!all!the!time!and!I!reference!them!as!I!go!through!different!parts!of!my!units,!but!it’s!not!like—it’s!not!as!explicit!of![a!connection]!as!it!could!be,!or!we’re!going!to!go!in!the!future.!
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!! The!thorniness!of!democracy!and!citizenship!as!ambiguous!concepts!was!apparent!from!teachers’!interpretations!of!exhibit!content!and!articulations!of!these!concepts,!but!also!in!the!ways!that!teachers!described!how!they!did!explicitly!address!these!concepts!in!the!classroom—not!only!in!relation!to!the!exhibit,!but!also!in!their!larger!curricula.!Teachers!provided!as!broad!a!range!of!responses!to!the!question!of!how!they!teach!democracy!and!citizenship!as!they!did!in!describing!their!understanding!of!what!those!terms!mean.!!
Teaching(Democracy(and(Citizenship(!! In!order!to!understand!how!their!interpretations!of!democracy!and!citizenship!aligned!with!Facing!History’s,!I!asked!several!teachers!to!describe!how!they!approach!teaching!these!concepts.!Chandra!noted!it!was!easier!for!her!to!tackle!these!concepts!explicitly!in!her!Government!class!than!in!her!more!generalized!U.S.!History!curriculum:!My!Government!class,!it!was!a!big!part!of!Government!because!we’re!talking!about!forms!of!government,!and!like…what!does!it!mean!to!be!a!citizen,!so!I!feel!like!it’s!a!theme!in!that!course.!I!think!with!U.S.!History,!there’s!just,!there’s!so!much!content!we’re!trying!to!get!through,!I!mean!I!think!we’re—it!comes!up,!like!we’re!talking!about!Reconstruction!right!now!and!the!14th!amendment!was!just!passed,!and!so!what!does!it!mean!to!give,!to!actually!give!African!Americans!the!right!of!citizenship,!so!it’s!come!up!like!that,!just!now,!two!days!ago…!That!has!not!been!an!essential!theme,!at!least!in!the!U.S.!History!class.!Yet.!I!should!make!it!more!of!a!theme![laughs].!!Molly!also!outlined!her!social!studies!curriculum!and!the!places!where!she!could!most!easily!address!citizenship!and!civic!participation:!We!talk!about!Frederick!Douglass!in!our!Civil!War!unit,!going!against!the!grain,!trying!to!raise!awareness,!and!that’s!sort!of,!even!though!he!wasn’t!really!a!citizen!I!guess!because!of!the!14th!amendment,!how—along!the!lines!of,!people!had!choices!too.!And!then!we!talk!a!lot!about!the!women’s!rights!movement!for!suffrage!and!voting!rights!and!how!Alice!Paul!stood!up!and!protested!in!front!of!the!White!House,!and!she!went!to!prison!and!the!hunger!strike!and!we!get!into!that!sort!of!stuff.!And!
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the!same!with!during!the!Progressive!unit!a!lot!too!about,!hey,!living!conditions!were!terrible,!and!sort!of!participating!in!that!way!and!being!a!good!citizen.!It!doesn’t!come!up!around!to!democracy!so!much!as…just!those!choices!again.!Or!like,!this!is!the!scenario!that!we’re!living!in,!these!are!the!rights!that!exist!on!the!books,!this!is!what’s!really!happening,!how!do!we!bridge!that!gap!and!who!are!the!people!who!step!up,!why!do!they!step!up,!that!sort!of!stuff.!(Molly)!!She!also!described!teaching!about!democracy!in!terms!of!teaching!about!the!democratic!political!process!and!policies,!and!their!effects!in!society:!I!just!really!stress…a!law!is!only!as!powerful!as!it!is!enforced.!And!that!comes!up!several!times!throughout!my!curriculum!too.!And!that’s!part!of!what!democracy!is,!you!know,!enforcement!of!laws!and!how!do!we!carry!those!out,!so!it!comes!up!in!our!Reconstruction!unit!first!because!segregation!happens!right!after!that,!and!Jim!Crow,!and!then!it’s!back!again!through!like!the!meatVpacking!industries!and!clean!conditions,!during!Prohibition…!And!so!that!is!democracy,!that!is!how!we!make!laws!together,!and!then!we!have!to!agree!on!enforcing!them!too,!and!if!it!doesn’t!happen,!then!these!are!the!situations!we!have.!!! Jeff!described!a!very!different!approach,!coming!from!a!language!arts!rather!than!social!studies!perspective,!and!shared!an!example!of!a!legal!lesson!very!different!from!what!Molly!had!described:!Teaching!language!arts,!whether!we’re!doing!fiction!or!nonVfiction!like!this!was,!just!you!know,!personal!reactions!to!it.!I!did—I!followed!it!up!with,!you!know,!the!law!changed:!this!was!the!law,!the!law!changed….!Their!journal!one!day!was!like,!what!do!you!think!life!would!be!like!if!there!were!still!segregated!schools!in!our!society?!“It!would!be!terrible,!there!would!be!violence!everywhere,”!we!shared!out!and!then!I!was!like,!well!do!you!want!a!real!bombshell?!They’re!like,!“Sure.”!There!are!still!segregated!schools!in!our!society,!and!then!I!pass!out!four!different!articles!that!I!found!in!two!seconds!on!the!Internet!about!how(schools!are!still!segregated…!And!so!the!students!then!really!got,!oh!this!is!still!happening,!and!then!we!had!a!conversation!that,!just!because!laws!change!doesn’t!mean!people’s!minds!change…!But!as!far!as!like,!democracy,!again,!it!doesn’t!come!up!a!lot!with!this.!!Lauren!also!described!a!language!arts!perspective!where!reading!historical!content!provides!some!opportunities!for!discussing!democracy,!albeit!limited!by!the!goals!of!her!curriculum,!and!defined!in!part!by!what!is!isn’t,!rather!than!what!it!is:!!For!me!it!was!easier!when!I!taught!history,!so!right!now,!it’s!more!focused!on!literacy!and!what!it!means!to!be!a!good!reader,!and…I!love!history,!so!it’s!fun!for!me!
! 92!
to!use!historical!fiction!and!nonVfiction.!And!then!reading!about!the!Holocaust,!I’ve!kind!of!made!that!connection,!like!well,!back!then!in!Germany,!the!Nazis!took!over,!it!was!not!a!democratic!society,!so!you!have!to!separate!yourself,!it’s!not!how!we!live.!But!I!wish,!same!thing,!I!could!dig!deeper!into!that!idea.!But!again,!it’s!more!of!a!reading!piece!too.!I’m!trying!to!be!creative![laughs].!(Lauren)!!! Given!this!diversity!of!approaches,!it!is!perhaps!not!surprising!that!using!the!exhibit!as!a!resource!for!teaching!about!democracy!and!citizenship!was!a!challenge!for!teachers.!Jeff!also!noted!that!a!foundation!in!a!relatively!complex!exploration!of!these!terms!might!be!necessary!before!such!connections!could!be!made!to!Choosing(to(Participate:(“I!could!see!having!a!conversation!like!that!with!seniors!in!high!school,!and!talking!about,!after!they’ve!had!a!U.S.!history!high!school!course,!after!they’ve!had!a!world!history,!after!they’ve!had!a!government!class.”!! The!diverse!ways!in!which!teachers!experienced!Choosing(to(Participate!and!interpreted!its!conceptual!framework!speak!volumes!about!the!essential!experience!of!attending!a!field!trip,!as!well!as!teaching!complex!and!nuanced!concepts!in!the!classroom.!Teachers!gravitate!to!field!trips!as!a!break!from!the!norm!and!an!opportunity!to!address!issues!that!might!otherwise!be!neglected!in!the!larger!curriculum—but!also!bemoan!the!logistical!obstacles!that!might!deprive!students!from!fully!accessing!these!opportunities,!from!negative!interactions!with!other!adults!in!an!educative!role!(as!with!the!volunteer!guides)!to!a!lack!of!time!to!adequately!process!and!reflect!on!whatever!issues!are!raised;!as!well!as!their!own!feelings!of!divided!attention,!which!may!allow!for!more!vigilance!and!attunement!towards!students’!experiences!of!a!field!trip,!but!seem!to!also!deprive!teachers!of!deeper!intellectual!engagement!as!individuals.!Teachers’!descriptions!of!their!interpretations!of!Choosing(to(Participate’s!goals—including!their!positive!evaluation!of!issues!of!race,!othering,!and!resistance!that!they!felt!might!otherwise!be!neglected!in!the!
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curriculum—reveals!something!of!the!myriad!possible!ways!in!which!visitors!to!the!exhibit!might!have!experienced!and!interpreted!its!content,!as!well!as!the!conflict!that!seems!to!quietly!exist!at!the!heart!of!democratic!and!citizenship!education:!how!can!incredibly!complex!concepts!(which!everyone!feels!they!already!know!and!understand,!since!they!are!so!frequently!woven!into!everyday!discourse)!be!effectively!taught,!informally!or!formally?!What!opportunities!might!be!lost!when!those!who!are!trying!to!teach!these!concepts!do!not!or!cannot!themselves!effectively!engage!with!these!concepts?!! Teachers’!essentially!evaluative!and!adaptive!orientation!to!the!exhibit!reveals!they!were!constantly!seeking!ways!to!make!sense!of!it!for!their!own!students,!classrooms,!and!curricular!needs.!Teachers’!initial!resistance!to!the!idea!that!Choosing(to(Participate!was!about!democratic!citizenship!also!reveals!the!ways!in!which!teachers’!conceptualizations!of!
democracy(and!citizenship(are!divergent!from!Facing!History’s!(and!other!critical!scholars’),!despite!their!familiarity!with!the!organization!and!positive,!though!perhaps!superficial,!reactions!to!its!philosophy!and!mission.!Finally,!teachers’!suggestions!for!ways!to!make!the!exhibit’s!connections!to!democracy!and!citizenship!less!tenuous!were!imaginative,!and!again!demonstrate!the!adaptability!with!which!they!approached!this!informal!learning!experience;!but!these!suggestions!only!emerged!after!some!guided!questioning!and!reflection!within!the!focus!groups!for!this!research!project.!An!analysis!of!these!points!forms!the!next!chapter!of!this!research.!
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CHAPTER'5:'ANALYSIS'AND'DISCUSSION'!! Teachers’!experiences!within!Choosing(to(Participate!were!essentially!evaluative!and!adaptive,!as!described!in!the!previous!chapter;!and!their!descriptions!of!the!concepts!of!democracy!and!citizenship!they!saw!reflected!in!the!exhibit!adhere!much!more!closely!to!procedural!notions!of!democracy!(as!a!political!process,!form!of!government,!etc.)!than!Facing!History’s!notion!of!strong!democracy—issues,!therefore,!that!arose!for!teachers!primarily!around!students’!experience!of!the!exhibit,!and!secondarily!around!a!divergent!interpretation!of!not!just!the!exhibit’s!goals,!but!the!conceptualization!of!democratic!citizenship!being!presented.!! This!raises!questions!about!where!the!exhibit!“clicked,”!for!teachers,!and!more!interestingly,!where!it!failed!to!“click.”!The!data!suggests!that!teachers!did!not,!in!fact,!work!through!their!own!conceptions!of!democracy!and!citizenship!while!viewing!the!exhibit!with!their!students.!Moments!that!felt!challenging!to!their!preconceptions!had!more!to!do!with!their!relationships!with!students!(as!with!Lauren!describing!a!previously!quiet!student!stepping!out!of!his!shell!to!respond!to!an!exhibit!installation)!or!with!a!tired!curriculum!(as!with!Molly!saying!she!wanted!to!question!or!reVexamine!her!curriculum!following!the!exhibit),!than!with!concepts!of!democracy!and!citizenship.!It!was!not!until!the!focus!groups!that!teachers!raised!their!conceptualizations!of!these!concepts!against!the!context!of!the!exhibit,!and!then!only!through!the!guiding!questions!I!asked!them!and!the!group!reflection!those!stimulated.!This!section!will!analyze!why(this!type!of!reflection!failed!to!“click”!within!the!exhibit!itself.!!
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MAKING!SENSE!OF!CHOOSING(TO(PARTICIPATE!!! As!described!in!the!previous!chapter,!teachers!clearly!did!make!sense!of!the!exhibit!in!various!ways—Choosing(to(Participate(was!not!inscrutable!to!them,!positively!supporting!everything!from!news!literacy!instruction,!to!civil!rights!study,!to!beyond!the!classroom!learning!experiences.!This!valuation!of!the!exhibit!derives!directly!from!teachers’!essential!experience!of!it:!their!constant!pivot!between!evaluative!and!adaptive!modes!in!engaging!with!and!processing!information!from!the!exhibit.!! Teachers’!comments!about!the!exhibit!frequently!took!the!form!of!evaluative!feedback;!describing!not!only!their!experiences,!but!ways!that!the!exhibit!could!be!modified!so!as!to!better!serve!their!needs!or!achieve!its!goals!as!set!forth!by!Facing!History.!It!is!possible!that!teachers!thought!I!was!requesting!this!type!of!feedback,!since!they!all!knew!me!to!be!a!Facing!History!employee!who!had!worked!specifically!on!the!exhibit.!A!researcher!who!did!not!also!occupy!a!role!within!Facing!History’s!staff!might!have!received!different!feedback.!However,!evaluation!and!adaptation!seemed!not!only!to!be!essential!characteristics!of!teachers’!experience!within!Choosing(to(Participate,!but!within!teachers’!professional!identities.!! Interviewees!often!invoked!their!professional!identities!as(teachers!when!describing!moments!of!judgment!or!adaptation!within!the!exhibit.!Jeff!prefaced!his!description!of!the!divided!attention!required!during!field!trips!by!stating,!“As!a!teacher,!when!I!do!something!like!that,!my!number!one!thing!is!crowd!control.”!Chandra!similarly!described!having!to!almost!suppress!her!personal!reactions!to!the!exhibit!in!order!to!stay!attuned!to!her!students’!reactions:!“It’s!hard!to!separate!from!the!teacher!role!because!so!much!of!it!is!me!wanting!my!students!to!be!there,!but!those!Upstanders,!like!that!is!my!mission!as!a!
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teacher.”!Claire!also!described!the!feeling!of!responsibility!to!facilitate!tricky!content!for!students,!stating,!“I!was!struck!by!how!important!it!is!for!us,!as!the!teacher!who!kind!of!can!have!that!whole!perspective!can!make!the!connections!for!the!students.”!Molly!also!situated!her!positive!evaluation!of!the!exhibit’s!outcomes!in!her!professional!identity,!saying!the!exhibit!was!“helpful!for!me!just,!as!a!teacher.”!!! Just!as!invocation!of!their!professional!identity!helped!teachers!form!and!articulate!their!evaluations!of!the!exhibit,!it!shaped!their!adaptations!of!the!exhibit!content!both!within!and!following!the!exhibit!tour.!Beyond!the!myriad!of!lessonVplanning!connections!and!inspirations!teachers!drew!from!the!exhibit,!teachers!also!were!quick!to!move!from!critiques!of!the!exhibit!to!group!reflections!suggesting!opportunities!for!improvement!and!organizational!adaptation!of!the!exhibit,!as!in!Focus!Group!1’s!discussion!of!moving!the!chalkboard!wall!from!Not!In!Our!Town!to!the!Upstanders!gallery.!More!than!simple!musing,!conversations!like!these!within!the!focus!group!interviews!were!indicative!of!teachers’!rapid!movement!from!evaluative!judgment!(in!this!case,!an!exhibit!component!teachers!thought!was!poorly!placed)!to!adaptive!strategies!for!change!and!improvement—not!simply!moving!the!chalkboard!wall,!but!moving!it!to!space!where!its!context!would!make!it!more!conceptually!accessible!(a!“setVup!where!you!had!a!more!classroom!feel”)!and!facilitate!more!personal!connections!among!viewers!(“oh,!I!could!do!something!like!that,!or!I!would!do!something!like!this”).!Teachers!approached!all!parts!of!the!exhibit—and!one!might!extrapolate,!their!professional!roles!as!teachers—with!this!mix!of!evaluative!judgment!and!adaptive!imagination.! !! While!teachers!resisted!description!of!the!exhibit!as!an!exploration!of!“participating!in!a!democratic!society”!(Facing!History!2012b),!they!did!make!sense!of!certain!pieces!of!
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exhibit!content!as!reflecting!their!own!conceptions!of!democracy!and!citizenship,!which!adhered!much!more!closely!to!procedural!notions!of!democracy!as!simply!a!political!process!(Moe!2000;!Chubb!and!Moe!1990).!After!identifying!democracy!primarily!with!the!rule!of!law—as!Molly!detailed!in!her!teaching!of!democracy!within!the!social!studies!curriculum,!and!Jeff!within!language!arts—teachers!were!quick!to!identify!aspects!of!the!exhibit!where!laws!were!discussed,!such!as!in!the!following!exchange:!Claire:!But!that!was!really!not!a!part!of!it.!And!I!think!in!fact!this!exhibit,!minus!sort!of!Little!Rock,!where!you’re!talking!about!a!Supreme!Court!case!and!so!forth,!was,!this!is!stuff!that!was!happening!outside!of!laws!and!this!was—!!Jeff:!Despite!that!fact!that!there!are!laws,!these!things!still!happen.!!Claire:!Right!right!right.!So!we—you!have!the!freedom!to!worship!how!you!want,!except!there!is!this!intolerance,!and!communities!come!together!to!support!it.!And!they!didn’t!enact!a!law!and!say,!no!really!you!can’t!be!intolerant—!!However,!Claire’s!next!comment!used!this!logic!to!justify!why!the!exhibit!was!not(a!successful!exploration!of!“participating!in!a!democracy”—as!she!stated,!“That’s!why!that!almost!even!seems!to!be!a!misnomer,!because!these!were!all!things!that!just!spontaneously!happened!more,!if!you!will,!you!know,!it!wasn’t!in!the!course!of!legal!action.”!! Despite!using!connections!with!their!own!curricula!or!teaching!strategies!in!order!to!make!sense!of!the!exhibit!for!their!students,!this!last!exchange!also!highlights!one!of!the!ways!in!which!the!exhibit!did!not(click!for!teachers!visiting.!
'
FAILING!TO!CLICK!!! While!teachers!did!make!sense!and!make!use!of!the!exhibit!in!various!ways!for!their!classroom!instruction,!they!did!not!do!so!in!the!ways!I!had!anticipated!when!designing!this!study.!I!had!conceptualized!“making!sense”!at!the!beginning!of!my!research!as!including!
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but!not!limited!to,!how!the!exhibit!might!support!or!disrupt!preVexisting!notions!of!democracy!and!citizenship;!how!teaching!approaches!to!democracy!and!citizenship!might!be!changed,!validated,!or!threatened;!how!personal!identification!with!the!project!of!democracy!or!citizenship!might!increase!or!decrease;!how!personal!definitions!of!these!concepts,!and!their!value,!may!shift;!selfVreflection!related!to!democracy!or!citizenship,!or!to!the!nature!of!being!a!teacher!in!a!democratic!society,!or!a!professional!educator!more!generally;!and!reflection!on!how!students!react!and!respond!to!democracy!and!citizenship,!in!the!classroom!and!in!the!exhibit.!Having!experienced!the!exhibit!myself,!these!were!reactions!of!experiences!I!anticipated!would!click!for!visitors—and!that!data!from!the!focus!group!interviews!suggests!that!reflection!on!how!students’!reactions!and!responses!was!a!way!in!which!teachers!engaged!with!the!exhibit.!Many!of!the!other!reactions!or!responses,!however,!were!not!evident!in!teachers’!descriptions,!which!raises!a!simple!but!significant!question:!why(not?(
Labels(and(Language(!! As!raised!in!the!last!section,!labels!and!language!create!significant!obstacles!to!making!the!exhibit!click.!The!diversity!of!meanings!that!are!embedded!in!a!term!like!
democracy,!for!example,!became!abundantly!clear!when!teachers!were!asked!explicitly!whether!the!exhibit!supported!teaching!or!learning!about!this!concept.!Claire!stated,!“When!you!say!‘democratic!society’—I!think!of!voting!and!elections,!and!I!know!that!it’s!more!than!that.”!Despite!this!caveat,!teachers!continued!to!refer!to!a!more!legalistic!interpretation!of!democracy.!Molly!stated!that!in!her!social!studies!unit!on!Progressivism,!“It!doesn’t!come!up!around!to!democracy!so!much!as!it!does!just!those!choices!again.!Or!like,!this!is!the!scenario!that!we’re!living!in,!these!are!the!rights!that!exist!on!the!books.”!Jeff!also!noted!
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that!in!his!language!arts!classes,!democracy!was!framed!as!a!larger!theme!approached!through!more!concrete!examples:!“The!law!changed,!this!was!the!law,!the!law!changed.”!Teachers!in!the!other!focus!group!also!framed!their!own!definitions!of!democracy!legalistically.!Lauren!described!the!connections!she!saw!between!Crisis!in!Little!Rock!and!democratic!ideals,!saying,!“While!it!says!in!the!Constitution!you!have!this!right!to!education,!you!don’t!really,!not!everybody!had!that!right.”!And!while!speaking!more!openVendedly!about!her!own!interpretation!of!democracy,!Chandra!similarly!couched!her!description!of!teaching!democracy!in!legal!structures,!saying,!“[democratic!citizenship]!comes!up,!like!we’re!talking!about!Reconstruction!right!now!and!the!14th!amendment!was!just!passed,!and!so!what!does!it!mean!to!give!to!actually!give!AfricanVAmericans!the!right!of!citizenship.”!! In!these!comments,!it!becomes!clear!that!teachers!and!Facing!History!were!not!working!from!a!shared!definition!of!democracy—and!in!fact,!teachers!seem!to!be!working!from!a!conceptualization!of!democracy!that!directly!contradicts!“strong!democracy”!(Barber!2004).!Having!already!discussed!the!multiplicity!of!meanings!and!descriptions!afforded!to!democracy,!this!perhaps!would!not!be!significant!except!for!that!fact!that!Facing!History’s!philosophy!and!mission!are!rooted!in!strong,!rather!than!procedural!democracy,!where!instances!of!storytelling!and!reflection!may!be!as!significant!as!participatory!democratic!actions!as!the!passage!of!a!law.!Many!instances!where!teachers!ascribed!value,!as!with!Lauren’s!students!reacting!to!Arn!Chorn!Pond!not!wanting!his!American!classmates!to!touch!his!head,!are!integrally!connected!to!strong!democracy—but!teachers!did!not!have!access!to!this!conceptualization!in!order!to!label!them!as!such.!!!
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! Even!from!the!staff!perspective,!a!sense!of!democracy!related!to!recognition!of!the!effects!of!ordinary!individuals’!actions!in!community!(or!in!history),!and!the!possibility!that!any!individual!could!potentially!have!a!wideVranging!effect!through!their!own!agency!was!what!Jane!referred!to!as!“a!very!broad!understanding!of!democracy,”!implying!that!perhaps!a!more!narrow!sense!of!democracy!as!governmental!form!or!bound!by!populist!legal!structures!is!more!natural!for!teachers!and!others!to!assume.!
Time(to(Reflect(!! Beyond!the!issue!of!shared!terms!with!dramatically!different!meanings!for!different!groups,!teachers’!descriptions!of!their!lack!of!time!for!reflection!or!planning!to!integrate!the!exhibit!with!their!curriculum!signals!a!second!obstacle!to!making!the!exhibit!click.!Unpacking!complex!concepts!takes!time,!which!is!a!resource!teachers!often!have!little!access!to,!as!evidenced!by!their!frequent!references!to!curricular!coverage!in!the!focus!groups.!Jeff!noted!the!exhibit!was!a!welcome!reprieve!from!the!curriculum,!but!a!short!one,!“because!you!still!have!to!do!all!of!the!coverage!of!all!of!the!material,!all!the!stuff!that’s!going!to!be!on!those!tests.”!Claire!also!described!wanting!to!reVcreate!moments!similar!to!what!she’d!experienced!with!students!in!the!exhibit,!and!the!challenges!she!saw!to!doing!so:!“Granted,!when!I!get!into!the!classroom!I’m!sure!that!it!will!just!be!totally!overwhelming!and!the!coverage!will!be!the!key.!But,!to!keep!in!mind!the!reactions!I!saw!on!these!students’!faces!as!they!went,!when!it!was!beyond!coverage!and!there!was!this!connection!and!it!was!a!story!that!was!meant!to!impact!them.”!! Even!Chandra,!who!described!having!some!builtVin!time!for!students!whom!she’d!brought!to!the!exhibit!to!write!a!paper!reflecting!on!their!experience,!noted,!“I!actually!wish!we!had!time!as!teachers!to!be!able!to!like!actually!do!more!debriefs…!Even!within!our!
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content!area,!we!jumped!into!the!rest!of!our!content!that!week!so!it’s!not—like,!I!wish!we!had!been!able!to!have!more!time!actually!debriefing![the!exhibit],!we!just!didn’t!with!the!way!that!our!schedule’s!been!set!up!this!year.”!While!students!may!have!been!asked!to!reflect!on!the!exhibit,!it’s!not!clear!teachers!had!the!time!or!space!to!engage!with!and!share!that!reflection.!! Despite!an!emphasis!in!contemporary!education!policy!on!teachers!as!“reflective!practitioners,”!teachers!also!work!in!school!days!and!years!that!are!structured!in!ways!that!often!provide!few!opportunities!for!such!reflection.!The!guided!questions!of!the!focus!group!interviews!allowed!teachers!to!articulate!and!work!through!their!interpretations!of!the!exhibit!they’d!visited—but!their!comments!indicated!that!until!those!interviews,!their!reactions!to!the!exhibit!had!been!faster,!and!perhaps!not!as!deep,!informed!by!their!evaluation!of!the!exhibit’s!stories!and!images!and!adaptations!of!those!narratives!to!better!align!with!existing!curriculum;!but!not!with!the!broad!concepts!at!the!exhibit’s!core.!Facing!History!staff!comments!also!seem!to!anticipate!the!importance!of!deep!engagement!and!time!for!reflection!in!grappling!with!the!organization’s!content!and!philosophy.!Jane!noted!the!impact!of!prolonged!engagement!with!Facing!History!versus!a!single!field!trip,!saying,!“If!you!participate!in!a!semesterVlong!course,!clearly!you!have!a!bigger!impact!than!going!to!a!library!and!going!on!a!field!trip(
Multiform(Role(of(Teachers(!! A!third!obstacle!to!teachers’!ability!to!process!democracy!and!citizenship!within!the!exhibit!was!the!multiform!roles!they!played!while!visiting!as(teachers!and!leading!a!field!trip.!Had!they!been!able!to!experience!the!exhibit!as!individuals,!without!the!responsibility!of!an!entire!class!(or!grade!level)!of!students,!it!is!possible!their!reactions!to!the!exhibit!
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would!have!been!very!different.!On!the!simplest,!most!surface!level!of!their!roles!as!teachers,!several!spoke!specifically!of!the!challenges!presented!by!organizing!and!leading!a!field!trip:!as!described!in!the!last!chapter,!Molly!remembered!the!feeling!of!being!“rushed”!trying!to!incorporate!two!educational!stops!into!one!field!trip;!Chandra!recalled!the!frustration!of!having!a!bus!forget!to!pick!up!her!group,!and!going!through!the!exhibit!checking!her!phone!to!make!sure!students!were!being!properly!picked!up!and!returned!to!school.!These!logistical!hurdles!created!a!sense!of!divided!attention!for!teachers!within!the!exhibit,!as!Jeff!described,!“My!number!one!thing!is!crowd!control,!so!I’m!not!doing!much!processing!myself,!you!know![laughing].!…!Because!you’re!very!concerned!with!how!your!kids!are!behaving,!and!where!do!we!need!to!go,!and!what!needs!to!happen,!and!so!you’re!trying!to!just!facilitate!an!experience!for!them!rather!than!have!an!experience!for!yourself.”!Evaluating!the!exhibit!in!terms!of!its!content!alone,!therefore,!felt!impossible!to!teachers!who!felt!their!first!duty!was!to!facilitate!their!students’!experience.!! The!ceding!of!instructional!control!to!volunteer!guides!and!the!physical!exhibit!text!and!content!also!reflected!this!sort!of!divided!attention—Jeff!described!the!urge!to!jump!into!the!conversation!with!his!students!to!facilitate!a!point,!rather!than!remaining!a!silent!spectator:!“I!felt!compelled!at!that!moment!to!step!in!and!make,!try!to!make!that!connection!for!them.”!What!felt!like!an!“urge”!or!a!snapVjudgment!to!adapt!the!exhibit!content!to!his!students’!understanding!was!based!on!Jeff’s!layered!experiences!throughout!his!group’s!tour,!grappling!with!an!exhibit!he!felt!“didn’t!seem!to!flow!the!best,!and!I!think!it!had!more!to!do!with!the!space!the!exhibit!was!in!than!the!exhibit!itself,”!as!well!as!his!own!rapid!judgments!of!exhibit!content.!
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! This!sense!of!instructional!control,!however,!also!leads!to!a!deeper!level!at!which!some!teachers!understand!their!work,!and!the!reason!why!I!identify!teachers’!“multiform”!and!not!“multiVfaceted”!roles!as!an!obstacle!to!making!Choosing(to(Participate(click—different!teachers!understand!their!roles!differently.!Among!even!the!five!individuals!interviewed!for!this!project,!there!was!tension!around!understanding!teachers!are!facilitators!(of!knowledge,!of!experiences,!etc.)!versus!conveyors!of!facts!and!information.!Teachers!described!their!role!as!facilitators!specifically!as!leaders!of!conversation!or!of!an!experience!(like!a!field!trip).!Chandra!described!teachers’!facilitation!of!reflection!on!broader!themes,!saying,!“I!mean!it!definitely!needs!to!be!part!of!the!debrief!or!facilitation,!that’s!a!role!that!teachers!need!to!play!afterwards.”!Claire’s!descriptions!of!teachers!actively!making!“the!connections!for!the!students,”!however,!positioned!teachers!in!more!of!a!conveyor!than!facilitator!role.!And!while!Jeff!described!his!role!as!field!trip!leader!primarily!as!attempting!to!facilitate!an!experience!for!students,!he!described!what!he!saw!as!a!failure!on!the!part!of!the!exhibit!itself!to!appropriately!convey!information!about!democracy!and!citizenship:!“I!don’t!feel!like!that!part!of!this!message!was!given!at!the!beginning.!Had!it!been!given,!then!we!might!be!able!to!say,!yes.”!! Teachers’!perceptions!of!their!pedagogical!roles!on!a!field!trip—as!well!as!their!expectations!of!the!pedagogical!work!of!the!field!trip!location,!program,!or!content!itself—have!implications!for!how!they!interact!with!and!then!integrate!the!experience!of!that!trip!into!their!larger!curriculum,!particularly!if!teachers!do!not!identify!themselves!within!a!constructivist!philosophy!of!education.!
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( DISCUSSION!!! Understanding!teachers’!experience!in!the!exhibit!as!a!constant!pivot!between!evaluation!and!adaptation!helps!us!recognize!the!divided!attention!with!which!teachers!approach!such!educational!experiences!outside!the!classroom,!and!suggests!opportunities!to!better!support!and!communicate!exhibit!goals!(and!vocabulary)!prior!to!teachers’!visit!with!their!students!in!order!to!create!a!more!reflective!and!thoughtful!experience.!This!pivot!also!elucidates!some!of!the!challenges!inherent!in!viewing!Choosing(to(Participate!through!a!democratic!citizenship!lens.!Teachers!arranged!visits!to!the!exhibit!for!a!variety!of!reasons,!mostly!in!order!to!fulfill!curricular!expectations!or!goals,!or!to!bolster!curriculum!already!planned!for!students.!Unless!teachers’!conceptions!of!democracy!and!citizenship!aligned!with!the!exhibit!prior!to!their!visit,!it!seemed!highly!unlikely!that!visiting!the!exhibit!would!alone!shift!their!thinking.!This!did!not!detract,!however,!from!the!value!teachers!described!deriving!from!their!time!in!the!exhibit.!Teachers!made!sense!of!the!exhibit!by!connecting!it!to!their!existing!curriculum,!interests,!and!activities,!based!on!their!diverse!interpretations!of!the!exhibit!content.!! Teachers’!strategies!for!integrating!the!exhibit!into!their!classroom!work!were!much!more!evident!than!their!philosophies!around!democracy!and!citizenship,!and!these!again!were!embedded!within!larger!curricular!needs:!if!a!teacher!used!democracy!and!citizenship!in!the!classroom,!it!was!often!as!a!framework!for!creating!essential!questions!to!guide!higherVlevel!thinking!and!create!a!coherent!frame!for!curriculum;!or!as!a!tool!to!achieve!other!curricular!needs!(a!book!about!citizenship!as!a!way!to!engage!students!in!good!reading!habits,!for!example).!
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! Teachers’!reflections!within!the!exhibit!had!much!less!to!do!with!the!nature!of!democracy!and!citizenship,!and!much!more!with!their!relationships!with!their!students,!in!terms!of!both!their!perspective!and!pedagogies.!Upon!reflection,!teachers!were!able!to!articulate!connections!between!exhibit!content!and!democracy!and!citizenship,!but!were!also!vocal!in!suggesting!adaptations!or!modifications!to!the!exhibit!that!would!make!these!more!explicit.!! This!analysis!should!not!discount!the!experience!teachers!had!or!the!experience!Facing!History!has!sought!to!create—teachers!were!effusive!in!their!praise!of!the!exhibit,!particularly!as!compared!to!similar!presentations!in!other!area!museums.!But!their!reactions!also!raise!important!questions!about!the!politics!of!language!and!labels!and!the!challenge!of!communicating!complex!ideas!without!fully!scaffolding!or!supporting!communication;!the!differences!between!a!oneVoff!experience!and!sustained,!deep!engagement!and!reflection!in!tackling!complex,!politically!charged!material!in!informal!educational!spaces;!and!the!impact!of!teachers’!own!selfVidentification!and!perception!on!how!they!engage!with!informal!learning!experiences.!! !
'
(! !!! ! !
(
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CHAPTER'6:'CONCLUSION'!! The!purpose!of!this!study!was!to!better!understand!how!teachers!make!sense!of!(and!make!use!of)!Choosing(to(Participate!as!an!informal,!educational!resource!in!their!own!lives!and!classrooms,!particularly!as!it!relates!to!the!experience!of!teaching!democracy!and!citizenship.!Asking!and!exploring!questions!like!this!help!deepen!research!around!fundamental!pedagogical!questions!about!how!meaning!is!constructed,!the!intersections!between!informal!and!more!formalized!forms!of!pedagogy,!and!their!impacts!on!meaningful!teaching!and!learning!of!complex!concepts—in!this!case,!democracy!and!citizenship.!This!chapter!will!briefly!summarize!this!study’s!theoretical!framework,!methodology,!and!findings!in!order!to!inform!current!practices!of!both!classroom!educators!and!external!partners!working!with!similar!resources!or!conceptual!content,!and!suggest!directions!for!future!research!related!to!the!topics!and!issues!raised!in!this!study.! This!study!used!a!phenomenological!research!lens!within!a!case!study!format!in!order!to!focus!on!how!individuals,!specifically!teachers,!who!experienced!the!Choosing(to(
Participate(exhibit!worked!through!the!issues!and!questions!it!was!designed!to!raise,!and!how!that!experience!influenced!(and!failed!to!influence)!the!ways!in!which!they!made!sense!of!the!two!major!concepts!presented,!democracy!and!citizenship.!By!approaching!the!exhibit!and!teachers’!experience!of!it!as!a!discrete!phenomenon,!the!broader!context!of!the!exhibit’s!history,!evolution,!and!design!could!be!investigated!so!as!to!better!contextualize!teachers’!descriptions!of!visiting!it—this!was!achieved!through!interviews!with!Facing!History!staff!members,!which!revealed!both!internal!and!external!organizational!goals!for!the!exhibit!and!intentions!for!how!both!the!content!should!be!understood,!and!the!
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experience!of!visiting!should!feel!to!teachers,!students,!and!community!members!at!large.!Staff!members’!interviews!revealed!the!twinned!operational!and!empathic!modes!of!thought!and!action!in!which!the!exhibit!was!first!imagined!and!then!brought!into!existence,!indicating!Facing!History’s!attempt!to!create!a!resource!that!communicated!their!own!organizational!philosophy!but!was!also!deeply!attuned!to!teachers’!needs!and!expectations.!In!addition!to!interviewing!staff!members,!various!texts!created!by!Facing!History!and!Ourselves!were!also!analyzed!in!order!to!examine!the!evolution!of!the!organization’s!philosophy!and!conceptualization!of!democracy!and!citizenship,!as!well!as!the!ways!in!which!the!exhibit!was!described!and!marketed!to!potential!visitors,!specifically!teachers.!! After!establishing!the!context!of!teachers’!visit!to!the!exhibit!through!interviewing!staff!members!and!analyzing!textual!materials!created!by!the!organization,!it!was!possible!to!ask!specific!questions!to!dig!into!their!lived!experiences,!including:!how!did!they!make!sense!of!Choosing(to(Participate!in!thinking!about!their!classroom!practice?!How!did!teachers!experience!the!exhibit?(What!kinds!of!issues!arose!in!teachers’!reflections!on!the!exhibit!that!relate!to!their!teaching,!and!how!did!they!engage!with!these!issues?(How!did!teachers!work!through!their!own!conception!of!democracy!and!citizenship!after!viewing!
Choosing(to(Participate?!What!were!teachers’!own!personal!and!professional!conceptions!of!democracy!and!citizenship?!What!were!their!teaching!strategies!and!philosophies!as!relate!to!these!terms?!Did!teachers’!thinking!around!these!concepts!change!as!they!reflected!upon!the!exhibit?!The!findings!suggested!that!teachers!experienced!the!exhibit!as!a!support!to!their!existing!classroom!work,!constantly!evaluating!exhibit!content!in!order!to!best!adapt!it!to!their!curricular!needs,!and!assigning!value!to!the!parts!of!the!exhibit!and!field!trip!experience!that!best!aligned!with!their!goals!for!attending.!Issues!that!arose!for!teachers!
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within!the!exhibit!had!primarily!to!do!with!meeting!their!goals,!and!manifested!as!suggestions!for!ways!to!adapt!or!modify!the!exhibit!in!order!to!better!fit!their!needs.!! In!terms!of!questioning!how!teachers!worked!through!their!own!conceptions!of!democracy!and!citizenship!after!viewing!the!exhibit,!teachers’!comments!suggested!that!their!understanding!of!these!concepts!did!not!change—even!when!prompted!toward!reflection!in!focus!group!interviews,!teachers!were!more!likely!to!criticize!the!exhibit!for!not!matching!their!own!conceptions!of!democracy!and!citizenship,!rather!than!shift!their!understanding!of!these!terms.!While!Choosing(to(Participate!was!presented!as!an!exhibit!about!“what!it!means!to!be!a!citizen!in!a!democratic!society,”!and!teachers!found!multiple!sites!of!value!within!the!exhibit,!they!resisted!the!notion!that!it!was!meant!to!educate!visitors!about!democracy!or!citizenship.!Their!descriptions!revealed!several!essential!characteristics!of!processing!an!educational!exhibit,!namely!constant!evaluation!in!order!to!inform!adaptation!for!the!classroom;!as!well!as!key!obstacles!to!fostering!deep!engagement!with!democratic!citizenship!education!in!an!informal!space.!! This!study,!and!its!phenomenological!lens,!builds!upon!previous!research!on!Facing!History’s!classroom!practices!by!Fine!(1993),!where!proving!achievement!of!particular!pedagogical!goals!is!less!important!than!examining!the!pedagogical!processes!engendered!or!stimulated!by!an!educational!resource.!Beyond!examining!Facing!History,!this!study!seeks!to!fill!two!gaps!in!the!existing!literature,!namely!around!phenomenological!analysis!of!teachers’!use!of!field!trips!or!informal!learning!sites!to!inform!classroom!practice!or!support!traditional!curriculum;!and!examining!the!lived!experiences!of!individuals!using!an!educational!resource!against!the!context!of!its!creation!and!the!intended!goals!of!its!designers.!Phenomenology!is!a!strong!tool!for!digging!into!teachers’!lived!experiences,!
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which!makes!it!a!strong!tool!for!discovering!insights!that!can!inform!teacher!training,!professional!development!for!educators,!education!policy,!and!directions!for!educatorVsupport!partnerships,!as!with!providers!like!Facing!History!and!Ourselves.!With!the!growth!of!educationVsupport!partnerships!and!external!professional!development!or!resource!providers,!this!study!also!demonstrates!the!importance!of!clear!communication!and!strong!support!relationships!between!providers!and!individual!teachers.!However!explicit!the!intentions!and!orientation!of!an!educational!program!like!Choosing(to(Participate!may!be,!a!gulf!may!exist!between!what!is!intended!and!what!is!interpreted!to!be!meaningful;!what!is!sent!and!what!is!received.!Far!from!a!semiotic!discrepancy,!furthermore,!exploring!this!space!between!intention!and!reception!allows!us!to!explore!how!educational!providers!articulate!their!philosophical!orientation!in!a!landscape!of!complex!and!competing!meanings,!and!how!their!programming!and!resources!are!utilized.!!
IMPLICATIONS!FOR!RESEARCH!AND!PRACTICE!!! By!taking!a!case!study!approach,!the!research!presented!here!is!necessarily!limited!to!a!single!educational!resource,!offered!at!a!particular!time!and!place,!and!the!experiences!of!only!five!unique!individuals!engaging!with!that!resource.!However,!the!findings!from!this!case!study!suggest!a!number!of!fruitful!directions!for!future!research!related!to!issues!with!labels!and!language!in!educational!partner!or!support!relationships,!and!teachers’!experiences!with!field!trips!or!other!educational!resources;!and!raise!certain!implications!for!practitioners!working!to!create!educational!resources!and!materials!to!support!teachers’!classroom!work.!
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Struggling(with(Complexity(in(Language,(Labels(!! A!significant!question!surfaced!during!the!analysis!of!data!from!this!study!was:!how!is!very!complex!and!nuanced!information!(such!as!conceptualizations!of!democracy!and!citizenship!related!to!nonVteleological!participatory!practices)!best!communicated!effectively!and!consistently!through!multiple!levels!of!an!organization!and!to!diverse!audiences?!It!was!clear!that!Facing!History’s!version!of!democratic!citizenship!as!articulated!in!Choosing(to(Participate!did!not!match!teachers’!expectations!of!what!democratic!citizenship!was!or!should!look!like—but!at!several!removes!from!traditional!Facing!History!resources!(books,!papers,!activities,!etc.)!and!with!facilitation!from!volunteer!guides!rather!than!longtime!Facing!History!program!staff!members,!perhaps!this!sort!of!lapse!in!communication!is!to!some!degree!inevitable.!Even!within!the!organization,!staff!members!did!not!concisely!articulate!what!democratic!citizenship!looks!like,!as!with!Alice’s!thoughtful!but!lengthy!meditation!on!what!it!means!to!“choose!to!participate.”!Jane!also!agreed!that!Choosing(to(Participate(may!only!be!most!effective!in!reaching!its!goals!if!supplemented!by!more!formalized!resources!accessed!over!a!much!longer!term.!! Further!research!on!how!complex!content!is!shared!between!groups,!and!how!divergent!interpretations!of!shared!labels!is!recognized,!acknowledged,!and!addressed!may!have!significant!impacts!on!how!content!is!engaged!with!and!unpacked,!and!ultimately!how!stronger!touch!points!of!shared!meaning!might!emerge.!This!could!particularly!be!meaningful!for!educators!and!educational!support!partners!working!in!democracy!and!citizenship!education,!where!shared!conceptualizations!of!these!terms!have!the!potential!to!transform!citizens!and!societies.!
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! Furthermore,!the!design!of!this!thesis,!as!a!case!study!with!a!phenomenological!research!lens,!afforded!an!opportunity!to!look!“behind!the!curtain”!of!Choosing(to(
Participate,!so!to!speak,!analyzing!both!the!intentions!behind!the!creation!of!a!resource!and!the!experience!of!that!resource.!Studies!of!similar!design,!regardless!of!their!thematic!focus,!might!be!invaluable!to!organizations!seeking!a!nonVquantitative!analysis!of!how!their!programming!is!being!received,!and!whether!their!programs!are!effectively!meeting!their!stated!goals!(including!other!museum!exhibits,!educational!programs!in!community!or!arts!centers,!professional!development!inside!and!outside!of!schools,!etc.).!
Opportunities(Related(to(Field(Trips(!! Field!trips!temporarily!disrupt!the!power!structure!inside!classrooms—they!create!opportunities!for!democratization!of!classroom!experiences!and!critical!pedagogy,!but!tend!to!be!underVtheorized!in!this!capacity.!More!focused!exploration!of!field!trips!as!tools!for!democratic!education!and!critical!pedagogy!not!only!will!help!strengthen!understanding!of!field!trips’!place!in!the!curriculum,!but!also!may!provide!new!options!for!teachers!to!create!democratic!experiences!within!curricula!where!democracy!and!civic!development!are!often!not!priorities.!! While!the!teachers!interviewed!for!this!project!tended!to!selfVidentify!with!a!more!legalistic!conceptualization!of!democracy,!and!at!times!also!described!reasserting!control!of!a!more!traditional!classroom!dynamic!(as!with!Jeff!jumping!in!to!guide!students’!engagement!with!Give!Bigotry!No!Sanction);!they!also!consistently!described!feeling!impressed!by!their!students’!ability!to!take!control!of!the!conversation!and!their!own!learning!in!the!field!trip!setting.!Beyond!just!providing!opportunities!for!more!democratic!experiences!to!students,!field!trips!are!perhaps!also!a!tool!for!easing!teachers!out!of!a!more!
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constrained!conceptualization!of!what!democracy!is!and!means.!Future!research!on!field!trips!as!a!possible!transitional!space!in!professional!education!about!democratic!schooling!might!be!fruitful!in!identifying!how!particular!conceptions!of!democracy!both!are!learned!and!can!be!disrupted.!While!Choosing(to(Participate!did!not!succeed!in!challenging!the!teachers’!interviewed!for!this!study!in!this!way,!more!focused!research!in!this!area!could!yield!fascinating!results.!
Implications(for(Educator(Support(Partnerships(!! The!focus!group!interviews!for!this!study!were!not!intended!to!shift!teachers’!understanding!of!their!own!and!alternate!conceptualizations!of!democracy!and!citizenship,!but!the!guided!conversation!about!those!concepts!clearly!did!provoke!reflection!and!reactions!from!teachers!on!these!points!in!ways!that!the!exhibit!alone!did!not.!This!indicates!the!importance!of!creating!opportunities!for!structured!teacher!reflection!to!complement!informal!learning!experiences,!similar!to!the!exhibit!debriefs!led!by!Facing!History!staff!within!the!Choosing(to(Participate!exhibit!for!students,!but!designed!for!professional!adults.!Teachers!were!openly!reflective!in!our!conversations!and!the!focus!groups!seemed!to!stimulate!largely!positive!engagement!with!their!experiences—but!this!was!only!a!group!of!five!individuals;!it!is!impossible!to!know,!from!this!study!alone,!whether!other!teachers!who!had!visited!the!exhibit!had!similar!reflective!experiences!without!a!guided!conversation.!! Resources!like!Choosing(to(Participate!are!valuable!because!they!allow!for!engagement!with!complex!concepts!at!a!level!that!might!otherwise!not!find!space!and!time!within!traditional!curricula,!and!organizations!like!Facing!History!and!Ourselves!are!valuable!in!their!ability!to!focus!on!these!very!concepts!as!part!of!their!larger!philosophy!
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and!mission.!But!as!Jane!indicated,!Choosing(to(Participate!is!just!“one!very!powerful,!wonderful!thing!we!have!in!our!repertoire”—in!order!for!the!work!of!this!organization!(and!others)!to!deeply,!truly!click!for!educators,!opportunities!must!be!found!for!continuing,!deepening,!and!struggling!with!the!conversation!started!by!a!single!resource;!as!in!the!democratic!project!more!broadly,!it!is!perhaps!the!process!and!not!the!end!product!that!will!be!most!significant!for!forging!change.!
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APPENDIX'A:'IRB'APPROVAL'FORM'
 
'
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APPENDIX'B:'INTERVIEW'GUIDES'!!
Facing'History'Staff'Member'Interview'Guide'!
• What!is!your!role!within!Facing!History!and!Ourselves?!
• What!has!your!involvement!been!with!the!Choosing(to(Participate!initiative?!
• What!is!the!history!of!the!exhibit?!
• How!would!you!describe!the!goals!of!Choosing(to(Participate?!
• Why!do!you!think!an!exhibit!was!chosen!as!a!way!to!pursue!these!goals?!
• Were!changes!made!to!the!exhibit!over!time!to!respond!to!teachers’!feedback!and!experiences?!If!so,!what!were!they?!(If!not,!are!there!changes!you!would!have!like!to!have!seen?)!
• What!are!some!of!the!challenges!of!the!exhibit?!How!have!they!been!addressed?!
• How!do!you!think!Choosing(to(Participate(supports!teaching!about!democracy!and!citizenship?!
• Are!there!any!divergent!perspectives!about!what!the!exhibit!should!be!doing?!Can!you!enlighten!me!about!them?!
• What!do!you!think!the!exhibit’s!strengths!or!successes!have!been?!Why?!!!!
Teacher'Focus'Group'Interview'Guide'!
• Tell!me!about!your!experience!visiting!Choosing(to(Participate.!
• What!do!you!think!the!exhibit’s!priorities!are?!
• What!did!you!do!in!your!classroom!after!your!visit!to!connect!the!exhibit!to!your!curriculum?!
• What!kinds!of!issues!arose!for!you!as!a!teacher!as!you!reflected!on!the!exhibit?!
• You!may!have!noticed!that!in!materials!about!the!exhibit,!it!is!referred!to!as!an!exploration!of!what!is!means!to!be!a!citizen!in!a!democratic!society.!What!do!you!think!about!this?!
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APPENDIX'C:'RECRUITMENT'FORM'FOR'TEACHERS'VISITING'EXHIBIT'!!
YOUR'VOICE'MATTERS!'!Would!you!be!interested!in!participating!in!research!being!conducted!for!a!master’s!thesis!at!DePaul!University?!Please!check!one:!!! !!!!Yes! !!!!No!!This!study!is!an!exploration!of!teachers’!experiences!visiting!and!teaching!content!related!to!Facing!History’s!educational!exhibit!Choosing(to(Participate.!Teachers’!experiences!and!impressions!related!to!the!exhibit!will!be!explored!in!a!focus!group!setting.!!To!determine!which!focus!group!you!may!best!fit,!please!provide!the!following!information:!!1.!How!long!have!you!been!teaching?!!2.!What!kind!of!school!do!you!currently!teach!in?!
!!!!Public!
!!!!Private/Independent!
!!!!Parochial!
!!!!Charter!!3.!Please!describe!your!knowledge!of!or!experience!with!Facing!History.!Check!all!that!apply:!
!!!!I’ve!attended!a!qualifying!workshop!(such!as!“Holocaust!and!Human!Behavior”).!
!!!!I’ve!used!Facing!History!curriculum!(such!as!“Choices!in!Little!Rock”)!in!my!teaching.!
!!!I’ve!seen!Choosing(to(Participate!before.!
!!!I’ve!attended!a!Facing!History!educator!workshop.!
!!!I!had!never!heard!of!Facing!History!before!learning!about!Choosing(to(Participate.(!Name!__________________________________________________!!Phone!__________________________________________________!!Email!__________________________________________________!!Best!way/time!to!reach!you:!!!It!would!be!worthwhile!to!have!some!sense!of!participants’!demographic!characteristics,!though!the!following!answers!are!not!required!for!participation.!!Please!describe!your!gender:!!
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Please!describe!your!race!or!ethnicity:!!!All!interview!data!will!be!kept!confidential.!Involvement!in!this!study!is!completely!voluntary,!and!can!be!stopped!at!any!time!if!needed,!with!no!penalty.!Participants’!confidentiality!will!be!protected!through!the!use!of!pseudonyms.!!!If!you’re!interested!in!being!part!of!a!focus!group,!you!can!
• give!me!your!completed!form!today!
• use!the!provided!selfVaddressed!envelope!to!return!it!to!me!by!mail![address!removed]!or!contact!me!directly!at![email!address!removed]!or![phone!number!removed].!!Thank!you!for!your!interest!!!
'
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